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CHAPTER I
INTRODUCTION
T h e re  i s  r e s e a r c h  e v id e n c e  to  i n d i c a t e  t h a t  a v e r -  
. ge A m ericans sp en d  a b o u t  70 p e r  c e n t  o f  t h e i r  a c t i v e  h o u rs  
com m unica ting  v e r b a l l y ,  l i s t e n i n g ,  s p e a k in g ,  r e a d i n g ,  and 
w r i t i n g ,  i n  t h a t  o r d e r .  In  o t h e r  w o rd s ,  each  o f  u s  spen ds  
a b o u t  10-12 h o u r s  a  day , e v e ry  d a y ,  p e r fo rm in g  v e r b a l  com­
m u n ic a t in g  b e h a v i o r s .
S p e e c h - th e  f a c u l t y  o f  o r a l  c o m m u n ic a t io n - is  
v i r t u a l l y  a s  e s s e n t i a l  t o  an  i n d i v i d u a l ' s  l i v i n g  p r o c e s s e s  
and e x p e r i e n c e s  a s  a r e  th e  f a c u l t i e s  o f  s e e in g  and w a lk in g ;  
Hance, e t  a l ,  b e l i e v e  i t  i s  even  more s o ,  f o r  w i t h o u t  sp e e c h ,  
th e y  c o n te n d ,  an  i n d i v i d u a l  m ust r e m a in  i n  a lm o s t  t o t a l  i s o ­
l a t i o n  from  any  k i n d  o f  i n t e r a c t i o n  w i t h i n  h i s  p a r t i c u l a r  
e n v iro n m e n t .  W ith o u t  s p e e c h ,  o r  any ty p e  o f  v o c a l i z a t i o n ,  he
can  v e r b a l i z e  no t h o u g h t ,  no w is h ,  no n e e d ,  no f e e l i n g  t o  h i s
2
f e l l o w  human b e in g .
Our r e l i a n c e  on o r a l  e x p r e s s i o n  p r o b a b ly  d a t e s  b ack  
to  th e  v e ry  b e g in n in g  o f  man when sou nds such  a s  g r u n t s  and
 1---------
D av id  K. B e r io ,  The P r o c e s s  o f  C om m unica tion : An 
I n t r o d u c t i o n  t o  T h eo ry  and P r a c t i c e , (New York: H o l t ,  R in e ­
h a r t ,  and  W in s to n ,  i 9 6 0 ) ,  p . l .
2
K enneth  G. Hance, D avid  C. R a lp h ,  and M i l to n  J .  
W ik s e l l ,  P r i n c i p l e s  o f  S p e a k in g , (B e lm on t, C a l i f o r n i a :  Wads­
w o r th  P u b l i s h i n g  Company, 1 9 6 2 ) ,  pp . 3 -4 .
2o t h e r  p r i m i t i v e  v e r b a l  u t t e r a n c e s  c r e a t e d  s im p le  communica­
t i v e  e x p r e s s io n s  o f  n e e d .  However, i t  was n o t  u n t i l  e a r l y
G reek  s o c i e t y  t h a t  o r a l  e x p r e s s io n  b e g a n  to  be  lo o k e d  upon
3
a s  an  im p o r ta n t  r e q u i s i t e  o f  th e  c l a s s i c a l  m ind.
Both  t h e  m ec h an ics  o f  a n c i e n t  c i v i l i z a t i o n  and i t s  
p r im a ry  form s o f  e x p r e s s i o n  re m a in e d  o r a l .  The p o l i t i c a l  
sy s te m , f o r  exam ple , o p e r a t e d  th r o u g h  th e  d i r e c t  sp e e c h  o f  
th e  c i t i z e n s  t h e m s e lv e s ,  t o  t h e i r  m a g i s t r a t e s  and  o f  th e  mag­
i s t r a t e s  to  t h e i r  a d m i n i s t r a t i v e  a s s i s t a n t s .  W r i t in g  was u se d  
to  r e c o r d  a  v o t e ,  a  law , a  r e s o l u t i o n ,  b u t  r a r e l y  t o  a c h ie v e  
i t  i n  t h e  f i r s t  p l a c e .  P o l i t i c a l  a g i t a t i o n  was u s u a l l y  accom­
p l i s h e d  o r  d e f e a t e d  by v e r b a l  i n t e r a c t i o n .  The j u d i c i a l  s y s ­
tem  was s i m i l a r l y  o r a l :  v e r b a l  c o m p la in t s  w ere  b ro u g h t  b e f o r e
m a g i s t r a t e s ,  who h e l d  h e a r i n g s ;  t h e  l i t i g a n t s  p le a d e d  t h e i r
4
own c a s e s  i n  p u b l i c  b e f o r e  a j u r y  o f  c i t i z e n s .
The s i g n i f i c a n c e  o f  r h e t o r i c  and  o r a t o r y  i n  G reek 
and Roman i n t e l l e c t u a l  l i f e  p la y e d  a c e n t r a l  r o l e  i n  a n c i e n t  
e d u c a t i o n .  In  H e l l e n i s t i c  t im e s  i t  c o n s t i t u t e d  t h e  c u r r i c u lu m  
o f  w hat we w ould  r e g a r d  a s  s e c o n d a ry  s c h o o l s  and a c q u i r e d  an 
im p o r t a n t  p l a c e  i n  ad v an ced  e d u c a t i o n .  Boys had  a l r e a d y  
l e a r n e d  t o  r e a d  and  w r i t e ,  had  l e a r n e d  a r i t h m e t i c ,  and  in  
G reece  had  had  m u s ic a l  and  g y m n a s t ic  t r a i n i n g  when, a t  a b o u t  
th e  age  o f  f o u r t e e n ,  t h e y  w ere s e n t  t o  th e  s c h o o l  o f  th e  
r h e t o r i c i a n  f o r  t h e o r e t i c a l  i n s t r u c t i o n  i n  p u b l i c  s p e a k in g
3
George Kennedy, The A r t  o f  P e r s u a s i o n  In  G r e e c e , 
( P r i n c e t o n ,  N . J . : P r i n c e t o n  U n i v e r s i t y  P r e s s ,  1 9 6 3 ) ,  p p .3 - 4 .
4
I b i d . , P . 4.
3and f o r  p r a c t i c a l  e x e r c i s e s .  They m ig h t  c o n t in u e  t h e  l a t t e r  
f o r  th e  r e s t  o f  t h e i r  l i v e s .  In  t h e  F o u r th  and F i f t h  C e n tu ry  
B.C. fo rm a l  e d u c a t i o n  r a r e l y  e x te n d e d  beyond e le m e n ta r y  s c h o o l ,  
b u t  i n s t r u c t i o n  i n  p u b l i c  s p e a k in g  was an im p o r ta n t  p a r t  o f  
th e  t e a c h i n g  o f  t h e  s o p h i s t s ;  i t  was b a s i c  t o  t h e  e d u c a t i o n a l
5
sy s te m  o f  th e  I s o c r a t e s ;  and  i t  was even  t a u g h t  by  A r i s t o t l e .
C om m unication , e s p e c i a l l y  i n  d e m o c ra t ic  s o c i e t i e s ,  
p l a y s  a  m a jo r  r o l e  i n  a c i t i z e n ' s  a b i l i t y  t o  f u n c t i o n  e f f e c t ­
i v e l y .  S u ccess  o r  f a i l u r e  can  som etim es depend on o n e ' s  
a b i l i t y  to  com m unicate  and sp e ak  c o m p e te n t ly .  C o n s e q u e n t ly ,  
t h e  t e a c h i n g  o f  e f f e c t i v e  com m un ica tion  s k i l l s  h a s  t r a d i t i o n ­
a l l y  b e e n  a s t r o n g  c o n c e rn  o f  e d u c a to r s  and  b e h a v i o r i s t s  w i th  
b o th  g ro u p s  show ing l e a n i n g s  to w a rd  i n d i v i d u a l i z e d  a p p ro a c h e s .
A c c o rd in g  to  G la s e r ,  i n d i v i d u a l i z a t i o n  o f  i n s t r u c t ­
io n  r e f e r s  to  th e  a d a p t a t i o n  o f  i n s t r u c t i o n a l  p r o c e d u r e s  to  
t h e  r e q u i r e m e n ts  o f  t h e  i n d i v i d u a l  l e a r n e r .
I t  i s  m ost  d i f f i c u l t  t o  t r a c e  t h e  h i s t o r y  o f  i n d i ­
v i d u a l i z e d  i n s t r u c t i o n ,  b u t  i t  to o  shows e v id e n c e  o f  g o in g  
b a ck  t o  th e  G reeks and S o c r a t e s . S e v e n te e n th  C e n tu ry  e d u c a -  
t o r - r e f o r m e r  Comenius s t a t e d  t h a t  a  s t u d e n t  s h o u ld  n o t  be
5
I b i d . , p . 7.
6
R o b e r t  G l a s e r ,  The New P e d a g o g y , L e a rn in g  R e se a rc h  
and  D evelopm ent C e n te r ,  U n i v e r s i t y  o f  P i t t s b u r g h ,  R e v is e d  
A ugust 1967, p . l .
4a s k e d  t o  p ro c e e d  u n t i l  he  i s  p r e p a r e d  t o  do s o ,  w h ich  i s  one
7
c h a r a c t e r i s t i c  o f  i n d i v i d u a l i z e d  i n s t r u c t i o n .
E a r ly  i n  t h i s  c e n tu r y  th e  work o f  W ashburne and 
P a r k h u r s t  was c o n c e rn e d  w i t h  "an  i n d i v i d u a l  sy s tem  o f  e d u c a ­
t i o n , "  and  i n  1926 Dean W il l ia m  S. Gray and h i s  a s s o c i a t e s  
c o n c lu d e d  t h a t  " s u f f i c i e n t  e v id e n c e  h a s  b e en  c i t e d  t o  make
i t  d i f f i c u l t  t o  j u s t i f y  c o m p lac en t  a d h e re n c e  t o  t r a d i t i o n a l  
8
m e th o d s ."
Over t h e  y e a r s , p o l i t i c a l  e x p e d ie n c y  and v a r i o u s  
t e c h n i c a l  d i f f i c u l t i e s  seem t o  have  r e s u l t e d  i n  so m e th in g  o f  
a  com prom ise b e tw ee n  i n d i v i d u a l i z e d  i n s t r u c t i o n  and t r a d i ­
t i o n a l  p r a c t i c e .  As Crem in p o i n t s  o u t  . .m ost f r e q u e n t l y  
t h i s  to o k  th e  fo rm  o f  d i v i d i n g  t h e  s t u d e n t s  i n  each  g r a d e  
i n t o  s e c t i o n s  o f  s lo w , a v e r a g e ,  and r a p i d  l e a r n e r s  on t h e  
b a s i s  o f  g roup  i n t e l l i g e n c e  t e s t s .  T h is  p r a c t i c e  p r e s e n t s  
some d i f f i c u l t y ,  h o w ev er ,  s i n c e  t h e  a p t i t u d e s  and a c h i e v e ­
m ent o f  any g iv e n  s t u d e n t  may v a ry  c o n s i d e r a b l y  from  s u b j e c t  
9
t o  s u b j e c t . "
G la s e r  s t a t e s  t h a t  t h e r e  a r e  two p r i n c i p a l  a r e a s  
o f  r e s e a r c h  and d e v e lo p m e n t i n  im p le m e n tin g  i n d i v i d u a l i z e d
7
B. F. S k in n e r ,  "The T echno logy  o f  T e a c h in g ,"  
O p e ra n t  C o n d i t io n in g  i n  t h e  C la s s ro o m , C a r l  E. P i t t s ,  E d i t o r  
(New Y ork: Thomas yT C ro w e l l  Company, 1 9 7 1 ) ,  p .  36.
8
G l a s e r ,  P . 1.
9
I b i d . , pp . 1 -2 .
5i n s t r u c t i o n .  The f i r s t  i s  t h e  p s y c h o l o g i c a l  s tu d y  o f  t h e  
i n t e r a c t i o n  be tw een  i n d i v i d u a l  d i f f e r e n c e s  v a r i a b l e s  and 
l e a r n i n g  t r e a t m e n t .  The se co n d  a r e a  i n v o lv e s  e x p e r im e n ta ­
t i o n  i n  s c h o o l  e n v iro n m e n ts  w i t h  s t r a t e g i e s  f o r  a d o p t in g  to  
i n d i v i d u a l  d i f f e r e n c e s .  T h is  l a t t e r  i n c l u d e s  t h e  d e v e lo p ­
m ent o f  a p p r o p r i a t e  i n s t r u c t i o n a l  m a t e r i a l s  ( i n c l u d i n g  com­
p u t e r i z e d  c la s s ro o m s )  and  t e s t i n g  i n s t r u m e n t s .  The g o a l  o f
su c h  dev e lo p m en t i s  t o  p ro d u c e  a s c h o o l  e n v iro n m e n t  w h ich  i s
10
h i g h l y  r e s p o n s i v e  t o  t h e  d i f f e r e n c e s  among s t u d e n t s .
I n d i v i d u a l i z a t i o n ,  G la s e r  b e l i e v e s ,  r e q u i r e s  th e
f i n e  h o n in g  o f  i n s t r u c t i o n a l  p ro c e d u r e s  so  t h a t  a s t u d e n t
s e e k s  and a c h ie v e s  m a s te r y  p r o c e e d in g  a lo n g  a p a th  t o  a
11
l a r g e  e x t e n t  d i c t a t e d  by h i s  own r e q u i r e m e n t s .
One o f  t h e  m ore r e c e n t  i n n o v a t i o n s  i n  th e  a r e a  o f  
i n d i v i d u a l i z e d  i n s t r u c t i o n  h a s  r e s u l t e d  from  th e  work o f  
s o c i a l  s c i e n t i s t s  a t  t h e  L e a rn in g  R e s e a rc h  Developm ent 
C e n te r  a t  t h e  U n i v e r s i t y  o f  P i t t s b u r g h .  T h is  d ev e lopm en t i s  
c a l l e d  " I n d i v i d u a l l y  P r e s c r i b e d  I n s t r u c t i o n , "  and  i t s  m a jo r  
p re m is e  i s  a  c a r e f u l l y  d e v e lo p e d  t e c h n o lo g y ,  b a s e d  on s p e c i ­
f i c a t i o n s  t h a t  a r e  d e l i n e a t e d  i n  te rm s  o f  b e h a v i o r a l  b a s e d
12
e d u c a t i o n a l  o b j e c t i v e s .
10
I b i d . , p . 4.
11
I b i d . , p .  5.
12
H. E. M i t z e l , "The Im pending I n s t r u c t i o n  R ev o lu ­
t i o n , "  P h i  D e l t a  Kappah, V o l. L I ,  No. 8 , A p r i l  1970, p .  435.
6L in d v a l l  and  B o lv in  s t a t e :
One o f  t h e  b a s i c  a s s u m p t io n s  u n d e r l y i n g  th e  
d ev e lo p m en t o f  i n d i v i d u a l l y  p r e s c r i b e d  i n ­
s t r u c t i o n  i s  t h e  i d e a  t h a t  l e a r n i n g  i s  some­
t h i n g  u l t i m a t e l y  p e r s o n a l  and  i n d i v i d u a l .  
L e a r n in g  may t a k e  p l a c e  w i t h i n  a s o c i a l  c o n ­
t e x t  and  many ty p e s  o f  i n s t r u c t i o n  a r e  t r a d i -  
d i t i o n a l l y  c a r r i e d  o u t  w i t h  g ro u p s  o f  s t u d e n t s .  
B ut i t  i s  t h e  i n d i v i d u a l  who l e a r n s , n o t  th e  
g ro u p .  T h is ,  i n  t u r n ,  d i c t a t e s  t h a t  i n s t r u c ­
t i o n a l  p l a n s  s h o u ld  be  p r e p a r e d  f o r  t h e  i n d i v i d ­
u a l ,  n o t  f o r  t h e  g ro u p .  I n  a  c o n v e n t io n a l  
c la s s r o o m ,  i n s t r u c t i o n  i s  u s u a l l y  p l a n n e d  as  
th o u g h  t h e  c la s s ro o m  g ro u p  w ere  an  o r g a n i c  
u n i t  and  a s  th o u g h  t h i s  u n i t  w ere  d o in g  th e  
l e a r n i n g .  O b v io u s ly ,  i f  l e a r n i n g  i s  i n d i v i d ­
u a l ,  t h i s  ty p e  o f  l e a r n i n g  c a n n o t  b e  o f  maximum 
e f f e c t i v e n e s s .  F u r th e r m o r e ,  a b i l i t y  g r o u p in g  
o r  o t h e r  a t t e m p t s  t o  o r g a n i z e  su b g ro u p s  w i t h i n  
t h e  c la s s ro o m  w h ich  a r e  more homogeneous t h a n  
t h e  t o t a l  g roup  w i l l  n o t  r e a l l y  s o l v e  t h e
n t l y ,  i n s t r u c t i o n  m ust be
G la s e r  and o t h e r s  f e e l  s t r o n g l y  a b o u t  t h e  r e l e v a n c e
o f  i n d i v i d u a l i z e d  i n s t r u c t i o n  f o r  f u t u r e  c o n s i d e r a t i o n s  i n  
e d u c a t i o n  s u p p o r t i n g  t h e  n e e d  f o r  e x p e r i m e n t a t i o n  o f  th e  
s i t u a t i o n .  Such e d u c a t i o n a l  r e s e a r c h  i n v o l v i n g  r e l a t e d  
i n d i v i d u a l i z e d  i n s t r u c t i o n a l  m ethods and  p r o c e s s e s  c o u ld  
c o n t r i b u t e  t o  g r e a t e r  a w a re n e s s  o f  more e f f e c t i v e  t e c h n iq u e s  
and a t t i t u d e s  r e l a t e d  t o  more e f f e c t i v e l y  m e e t in g  th e  d i f ­
f e r e n t  n e e d s  o f  d i f f e r e n t  s t u d e n t s .
C. M. L i n d v a l l  and  Jo h n  0 . B o lv in ,  "Programmed
I n s t r u c t i o n  i n  t h e  S c h o o ls :  An A p p l i c a t i o n  o f  Programming
P r i n c i p l e s  i n  ' I n d i v i d u a l l y  P r e s c r i b e d  I n s t r u c t i o n ' , "  
S i x t y - S i x t h  Y earbook  o f  t h e  N a t io n a l  S o c i e t y  f o r  t h e  S tudy  
o f  E d u c a t i o n . P a r t  I I .  1967 . p .  233.
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7A l t e r n a t i v e  t e c h n iq u e s  f o r  a r r i v i n g  a t  i n d i v i d ­
u a l i z a t i o n  f o r  t h e  c la s s ro o m  a r e  c o n s i d e r e d  by  B o lv in  who 
s t a t e s :
One m a jo r  p ro b le m , t h e  d i s c u s s i o n  o f  i n d i v i d ­
u a l i z a t i o n  o f  i n s t r u c t i o n ,  c e n t e r s  a ro u n d  th e  
v a r i e t y  o f  t y p e s  o f  s c h o o l  p ro g ram s t h a t  a r e  
i d e n t i f i e d  a s  p r o v i d in g  f o r  i n d i v i d u a l i z a t i o n .
Some e d u c a to r s  i n t e r p r e t  i n d i v i d u a l i z a t i o n  as  
s im p ly  p r o v i d i n g  t u t o r i a l  a s s i s t a n c e  f o r  p u p i l s  
a n d /o r  p r o v i d in g  f o r  in d e p e n d e n t  s tu d y .  A t th e  
same t im e ,  t h e r e  a r e  a few  i n t e r p r e t i n g  i n d i v i d ­
u a l i z a t i o n  t o  mean t h e  p l a n n i n g  and  im p le m e n ta ­
t i o n  o f  an  i n d i v i d u a l i z e d  p ro g ram  o f  s t u d i e s  
t a i l o r e d  t o  e a c h  s t u d e n t ' s  l e a r n i n g  n e e d s  b a s e d  
on h i s  c o m p e te n c ie s  and h i s  c h a r a c t e r i s t i c s  as  
a  l e a r n e r .14
T h is  s tu d y  w i l l  c o n c e rn  i t s e l f  w i t h  t e a c h i n g  s t r a t ­
e g i e s  t h a t  d e te r m in e  th e  e f f e c t i v e n e s s  o f  d i f f e r e n t  a p p ro a c h e s  
t h a t  p e r m i t  sp e e c h  s t u d e n t s  i n  a community c o l l e g e  s e t t i n g  to  
l e a r n  a t  t h e i r  own i n d i v i d u a l  c a p a c i t y  and p a c e  w i t h i n  th e  
c la s s ro o m .
STATEMENT OF THE PROBLEM 
S tu d e n t s  may a c h ie v e  g r e a t e r  s u c c e s s  w i t h  one 
m ethod o f  i n s t r u c t i o n a l  t e c h n iq u e  a s  opposed  t o  a n o th e r .  
S tu d e n ts  g ro w th  t o d a y ,  as  i n  t h e  p a s t ,  i s  m a n i f e s t  a t  d i f f e r e n t  
o r  v a r y in g  r a t e s  o f  sp e e d .  W hile  one s t u d e n t  may be  a b l e  to  
g r a s p  c o n c e p ts  q u i c k l y ,  o t h e r s  g r a s p  t h o s e  same c o n c e p ts  more 
s lo w ly .
14
Jo h n  0 . B o lv in ,  " I m p l i c a t i o n s  o f  t h e  I n d i v i d u a l i z a ­
t i o n  o f  I n s t r u c t i o n  f o r  C u r r ic u lu m  and I n s t r u c t i o n a l  D e s ig n ,"  
"A u d io v i s u a l  I n s t r u c t i o n , M arch 1968 , V ol. 13, p .  238.
8I n  r e s e a r c h i n g  th e  l i t e r a t u r e ,  t h e r e  a p p e a r s  to  
b e  no s i g n i f i c a n t  i n f o r m a t i o n  t h a t  d e a l s  w i th  th e  q u e s t i o n  
o f  g r e a t e r  s t u d e n t  s u c c e s s  i n  t h e  b a s i c  sp e ec h  c o u r s e  i n  a  
community c o l l e g e  th ro u g h  a c o m p a r iso n  o f  th e  two m ethods 
o f  t e a c h i n g  - t r a d i t i o n a l  v e r s u s  i n d i v i d u a l i z e d .
PURPOSE OF THE STUDY 
The p u rp o s e  o f  t h i s  s tu d y  was t o  compare two ty p e s  
o f  i n s t r u c t i o n  t o  d e te rm in e  w h e th e r  one a p p ro a c h  o r  m ethod 
i s  s u p e r i o r  i n  p ro m o tin g  s t u d e n t  a c h ie v e m e n t  i n  t h e  b a s i c  
sp e e c h  c o u rs e  i n  a community c o l l e g e  s e t t i n g .  The s tu d y  was 
p la n n e d  to  p r o v id e  an sw ers  t o  t h e  f o l l o w in g  q u e s t i o n :
To w ha t e x t e n t  do s t u d e n t s ,  who a r e  ex p o sed  to  two 
d i f f e r e n t  t e a c h i n g / l e a r n i n g  a p p ro a c h e s ,  d i f f e r  i n  te rm s  o f  
t h e i r  c o g n i t i v e  a c h ie v e m e n t  i n  o r a l  com m unication?
STATEMENT OF THE HYPOTHESES 
N u l l  H y p o t h e s i s . S t a t e d  i n  n u l l  form  f o r  p u rp o se  
o f  s t a t i s t i c a l  a n a l y s i s  th e  f o l lo w in g  h y p o th e s e s  w ere  t e s t e d  
a t  t h e  .05  l e v e l  o f  s i g n i f i c a n c e .
Ho: T here  i s  no s i g n i f i c a n t  d i f f e r ­
en ce  i n  a c h ie v e m e n t  among s t u ­
d e n ts  r e c e i v i n g  T re a tm e n t  I  ( t h e  
t r a d i t i o n a l  o r  c l a s s r o o m / l e c t u r e  
m ethod o f  i n s t r u c t i o n )  and T r e a t ­
m ent I I  ( i n d i v i d u a l i z e d  i n s t r u c t i o n  
m ethod  o f  i n s t r u c t i o n  u s in g  l a b o r a ­
t o r y / a u d i o - t a p e s  w i t h  no s t u d e n t -  
t e a c h e r  i n t e r a c t i o n )  as  m easu red  
by t h e  p o s t  a c h ie v e m e n t  t e s t .
9R e se a rc h  H y p o t h e s i s . The r e s e a r c h  h y p o t h e s i s  f o r  
t h i s  s tu d y  was a s  f o l l o w s :
Ho: T h ere  w i l l  be a  s i g n i f i c a n t
d i f f e r e n c e  i n  s t u d e n t  a c h i e v e ­
m ent among s t u d e n t s  r e c e i v i n g  
T re a tm e n t  I  and  T re a tm e n t  I I  
a s  m ea su re d  by t h e  A b r id g e d  
P a t t o n  Speech C o n te n t  
E x a m in a t io n .
RESEARCH DESIGN 
The r e s e a r c h  d e s ig n  u s e d  i n  t h i s  s tu d y  was t h e  
N o n e q u iv a le n t  C o n t r o l  Group D esign  w h ich  i s  as  f o l l o w s :
0 X 0  
0  0
T h is  d e s ig n  a t t e m p t s  t o  com pensa te  f o r  t h e  d i f f e r e n c e s  b e ­
tw een t h e  n o n e q u iv a l e n t  e x p e r im e n ta l  and  c o n t r o l  g ro u p s  by 
a  p r o c e d u r e  o f  m a tc h in g ,  when random  a s s ig n m e n t  i s  n o t  
p o s s i b l e .  T h is  q u a s i - e x p e r i m e n t a l  r e s e a r c h  d e s ig n  was s e ­
l e c t e d  b e c a u se  i t  was a p p r o p r i a t e  f o r  th e  e n v iro n m e n t  and  
t h e  p o p u l a t i o n  a v a i l a b l e .  I t  w ou ld  h av e  b e en  p r e f e r a b l e  t o  
u s e  r a n d o m iz a t io n  i n  t h e  s e l e c t i o n  o f  t h e  p o p u l a t i o n  b u t  t h i s  
was n o t  p o s s i b l e  w i t h  o n ly  i n t a c t  c l a s s e s  a v a i l a b l e  f o r  u se  
i n  t h e  s tu d y .
LIMITATIONS OF THE STUDY 
The f o l l o w in g  l i m i t a t i o n s  w ere  p l a c e d  upon t h i s
s tu d y :
1. T h is  s t u d y  was l i m i t e d  t o  s t u d e n t s  e n r o l l e d  i n  O ra l  
C om m u n ica tio n s /S p eech  101 d u r in g  t h e  S p r in g  S e m es te r  o f  th e  
1979 s c h o o l  y e a r  a t  C la r k  County Community C o l le g e ,  Las V egas , 
N evada .
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2. The f i n d i n g s  o f  t h i s  s tu d y  w ere  l i m i t e d  to  t h e  e x ­
t e n t  t h a t  t h e  i n s t r u m e n t s  u s e d  a r e  v a l i d  and  r e l i a b l e  a s  w e l l  
a s  t o  t h e  e x t e n t  t h a t  t h e  s t u d e n t s  u n d e r s t o o d  th e  p r o c e d u r e s  
and a n sw ered  th e  q u e s t i o n s  t o  th e  b e s t  o f  t h e i r  a b i l i t y .
3. The s tu d y  was l i m i t e d  by t h e  s c h e d u le d  t im e  o f  th e  
e x p e r im e n t ,  two weeks o f  t h e  S p r in g  1979 S e m e s te r ,  and  t o  
t h e  e x t e n t  t h a t  t h e  s t u d e n t s  p e r fo rm e d  d u r in g  t h i s  p e r i o d  as  
t h e y  w ou ld  p e r fo rm  a t  o t h e r  t im e s  d u r in g  th e  s e m e s te r .
4 . The s tu d y  was a l s o  l i m i t e d  by  th e  ty p e  o f  s t a t i s ­
t i c s  u s e d .  The N o n e q u iv a le n t  C o n t r o l  Group D e s ig n  was c h o sen  
b e c a u s e  random s e l e c t i o n  o f  t h e  s u b j e c t s  u s e d  i n  th e  s tu d y  
was n o t  p o s s i b l e  due t o  t h e  a v a i l a b i l i t y  o f  i n t a c t  c l a s s e s  
o n ly .  The N o n e q u iv a le n t  C o n t r o l  Group D es ig n  a t t e m p t s  t o  
com pensa te  f o r  d i f f e r e n c e s  be tw een  t h e  e x p e r im e n ta l  and c o n ­
t r o l  g ro u p s  by a  p r o c e d u r e  o f  m a tc h in g ,  when random a s s i g n ­
m ent t o  t r e a tm e n t s  i s  n o t  p o s s i b l e  a s  was t h e  c a se  i n  t h i s  
p a r t i c u l a r  s tu d y .
Any i n f e r e n c e s  made from  t h e  f i n d i n g s  o f  t h i s  s tu d y  
s h o u ld  be  made o n ly  a f t e r  c o n s i d e r i n g  t h e  p o p u l a t i o n  and  t h e  
s t u d y ' s  l i m i t a t i o n s .  The g r e a t e r  t h e  d e v i a t i o n  from  t h i s  
s t u d y ,  t h e  l e s s  t h e  p o s s i b i l i t y  f o r  an a c c u r a t e  c o m p a r iso n .
DEFINITION OF TERMS 
B e h a v io r a l  o b j e c t i v e s  r e f e r  t o ,  " . . . a  c o l l e c t i o n  o f  
w ords o r  sym bols d e s c r i b i n g  an e d u c a t i o n a l  i n t e n t .  An o b j e c ­
t i v e  w i l l  com m unicate an i n t e n t  t o  th e  d e g re e  t h a t  d e s c r i b e s  
w ha t t h e  l e a r n e r  w i l l  be  d o in g  when d e m o n s t r a t in g  h i s  a c h i e v e -
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15m ent an d  how i t  i s  known when he  i s  d o in g  i t .
P e r f o r m a n c e / c r i t e r i o n - r e f e r e n c e d  e v a l u a t i o n s  a r e  
t h o s e  e v a l u a t i o n s  "w hich  a r e  u s e d  t o  a s c e r t a i n  an i n d i v i d ­
u a l ' s  s t a t u s  w i th  r e s p e c t  t o  some c r i t e r i o n ,  i . e . ,  p e r fo r m -
*1 fl
an ce  s t a n d a r d . "
I n s t r u c t i o n a l  sy s te m  d e s ig n  " . . . i s  t h e  p r o c e s s  o f  
s p e c i f y i n g  p a r t i c u l a r  e n v i r o n m e n ta l  s i t u a t i o n s  w hich  c a u se  
t h e  l e a r n e r  t o  i n t e r a c t  i n  su ch  a way t h a t  s p e c i f i e d  change  
o c c u r s  i n  h i s  b e h a v i o r . "  I n s t r u c t i o n a l  d e s ig n  f u r t h e r  i n ­
c lu d e s  th e  p r o c e s s  o f  m o n i to r in g  a  s t u d e n t ' s  i n t e r a c t i o n
w i t h  t h i s  s t r u c t u r e d  e n v iro n m e n t  t o  e n a b le  t h e  d e s i g n e r  t o
1 7a s s e s s  t h e  e f f e c t i v e n e s s  o f  a  p a r t i c u l a r  d e s i g n .
Module i s  a  s e l f - c o n t a i n e d  i n s t r u c t i o n a l  u n i t  w i th  
a  s t a t e d  s e t  o f  o b j e c t i v e s ,  l e a r n i n g  a c t i v i t i e s ,  and  e v a l u a ­
t i v e  a s s e s s m e n t . ^
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R o b e r t  F . M a g e r , P r e p a r i n g  I n s t r u c t i o n a l  O b je c ­
t i v e s  , (P a lo  A l t o ,  C a l i f o r n i a :  F e a ro n  P u b l i s h e r s ,  1962, p .5 3 .
16
W. James Popham, " I m p l i c a t i o n s  o f  C r i t e r i o n -  
R e f e r e n c e d  M easu rem en t, J o u r n a l  o f  E d u c a t io n  M e asu rem en t , "  VI 
( S p r in g  1 9 6 9 ) ,  p p . 1 -9 .
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M. D avid  M e s s e l l  ( e d . ) ,  I n s t r u c t i o n a l  D e s i g n : 
R e ad in g s  (Englewood C l i f f s ,  N . J . :  P r e n t i c e  H a l l ,  I n c .  1 9 7 1 ) ,  
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Modcom: M odules i n  Speech  C o m m un ica tion , (P a lo  
A l t o ,  C a l i f o r n i a :  S c ie n c e  R e se a rc h  A s s o c i a t e s ,  I n c . ,  C o l le g e  
D i v i s i o n ,  1 9 7 5 ) ,  p .  1.
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T re a tm e n t  I  i s  an i n s t r u c t i o n a l  p r o c e s s  w hereby  
l e a r n e r s  a r e  p r o v id e d  s p e c i f i c  c o n t e n t  th ro u g h  l e c t u r e / l a b ­
o r a t o r y  i n s t r u c t i o n a l  m e th o d s . T h is  i s  t h e  c o n t r o l  g ro u p .
T re a tm e n t  I I  i s  an i n s t r u c t i o n a l  p r o c e s s  w hereby  
l e a r n e r s  a r e  p r o v id e d  s p e c i f i c  c o n t e n t  th ro u g h  i n d i v i d u a l ­
i z e d  c r i t e r i o n - r e f e r e n c e d ,  s e l f - p a c e d  i n s t r u c t i o n a l  m ethod . 
T h is  i s  th e  e x p e r i m e n t a l  g ro u p .
ASSUMPTIONS OF THE STUDY 
The f o l lo w in g  a s s u m p t io n s  w ere  i n h e r e n t  i n  t h e  i n ­
v e s t i g a t i o n :
1. A g a in  i n  s t u d e n t  know ledge  i s  a  d e s i r a b l e  outcom e 
o f  a  p u b l i c  s p e a k in g  p ro g ram .
2 .  A r e d u c t i o n  i n  i n s t r u c t i o n a l  t im e  and a  r e d u c t i o n  
i n  t e a c h e r  in v o lv e m e n t  a s  w e l l  a s  t im e  s p e n t  i n  e v a l u a t i o n  
o f  s t u d e n t  work i s  d e s i r a b l e  i f  no l o s s  o f  l e a r n i n g  r e s u l t s .
3. The i n s t r u c t o r  who a d m i n i s t e r e d  t h e  t r e a t m e n t  d id  
n o t  p r e j u d i c e  t h e  s tu d y .
4. S tu d e n ts  i n  T re a tm e n t  I I  d i d  n o t  s h a r e  t h e i r  s e l f -  
p a c e d  l e a r n i n g  m a t e r i a l  w i t h  th e  s t u d e n t s  o f  T re a tm e n t  I .
5 .  The t im e  sp a n  o f  th e  e x p e r im e n t  was a d e q u a te  t o  
a l lo w  f o r  c o g n i t i v e  change i n v o l v i n g  t h e  ty p e  o f  i n s t r u c t i o n  
r e c e i v e d .
6 . I f ,  a f t e r  i n s p e c t i o n  o f  t h e  p ro p o s e d  c o - v a r i a t e s , 
t h e  t r e a t m e n t  g ro u p s  a r e  found  t o  h av e  no s i g n i f i c a n t  d i f f e r ­
e n c e ,  t h e n  any s i g n i f i c a n t  d i f f e r e n c e  i n  c o g n i t i v e  g ro w th  
w i l l  be  assum ed to  be  due t o  t h e  d i f f e r e n c e s  i n  t r e a t m e n t .
SIGNIFICANCE OF THE STUDY 
I d e n t i f y i n g  and  m e e t in g  t h e  n e e d s  o f  t h e  s t u d e n t  
i s  a  c h a l l e n g e  t h a t  f a c e s  a l l  sp e e c h  t e a c h e r s .  T h is  c h a l l e n g e  
i s  a m p l i f i e d  when c o n s i d e r i n g  t h a t  t h e r e  may be s lo w , a v e r a g e ,  
a c c e l e r a t e d ,  h a n d ic a p p e d ,  a n d /o r  d i s a d v a n ta g e d  s t u d e n t s  i n
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t h e  c l a s s  a t  t h e  same t im e .  Many t im e s  i n s t r u c t o r s  c a n n o t  
m eet t h e  n e e d s  o f  a l l  o f  t h e s e  s t u d e n t s .
When a  s t u d e n t  v a r i e s  i n  one way o r  a n o th e r  from  
t h e  c l a s s  norm , a  c h a l l e n g e  t o  t h e  s p e e c h  i n s t r u c t o r  i s  
c r e a t e d .  As t h e  num ber o f  s t u d e n t s  who v a ry  fro m  t h e  norm 
i n c r e a s e s , t h e  demand upon t h e  t im e  and  a b i l i t y  o f  t h e  i n ­
s t r u c t o r  becom es g r e a t e r .  A t some p o i n t  t h e  e f f e c t i v e n e s s  
o f  a  sp e e c h  i n s t r u c t o r  b e g in s  t o  d i m i n i s h ,  c a u s in g  a  d e c r e a s e  
i n  th e  l e a r n i n g  f o r  some s t u d e n t s . T h is  i s  a  s i t u a t i o n  t h a t  
i n s t r u c t o r s  m ust work t o  a v o id .
T h e r e f o r e ,  a l t e r n a t e  l e a r n i n g  modes f o r  t h e  s t u d e n t  
m ust be  e x p lo r e d  t h a t  a l lo w  t h e  s t u d e n t s  t o  p r o c e e d  a t  t h e i r  
own r a t e s  o f  d ev e lo p m en t and  s t i l l  p e r m i t  i n t e r a c t i o n  w i t h  
t h e  t e a c h e r  so  t h a t  e v a l u a t i o n  and  fe e d b a c k  can  be  p r o v id e d  
t o  h e lp  m o t iv a te  and in fo rm  t h e  s t u d e n t .
CHAPTER II
REVIEW OF LITERATURE 
T h is  s t u d y  i s  c o n c e rn e d  w i t h  a co m p a riso n  o f  a 
s e l f - i n s t r u c t i o n a l  c o m p e te n c y -b a se d  i n s t r u c t i o n a l  t r e a t ­
m ent w i t h  a  l e c t u r e / l a b o r a t o r y , n o r m a t iv e - b a s e d  i n s t r u c ­
t i o n a l  t r e a t m e n t .  The b a s i s  f o r  t h i s  c o m p a r iso n  i s  s t u d e n t  
c o g n i t i v e  ch ange  w i t h  r e s p e c t  t o  s u b j e c t  m a t t e r  c o v e re d .
In  r e v ie w in g  t h e  l i t e r a t u r e ,  t h e  f o l lo w in g  a r e a s  
w ere  exam ined : (1) H ig h e r  E d u c a t io n  I n s t r u c t i o n ,  (2) The 
Community C o l le g e  S tu d e n t  and  C om m unication  I n s t r u c t i o n ,
(3) The B a s ic  Community C o l le g e  S peech  C o u rse ,  (4) P u b l i c  
S p e a k in g  E v a l u a t i o n ,  (5) T heory  o f  L e a r n in g ,  (6) I n d i v i d ­
u a l i z a t i o n  o f  I n s t r u c t i o n , (7) Programmed I n s t r u c t i o n ,  (8) 
Programmed I n s t r u c t i o n  V e rsu s  V id e o -T a p ed  L e c t u r e , a n d  (9) 
C r i t e r i o n  R e fe re n c e d  M easurem ent.
H ig h e r  E d u c a t io n  I n s t r u c t i o n . A nderson  and  I k e n -  
b e r r y  c o n te n d  t h a t  t h o s e  c o n c e rn e d  w i t h  fu n d a m e n ta l  change  
i n  h i g h e r  e d u c a t i o n a l  i n s t i t u t i o n s  s h o u ld  b e g in  w i t h  an  exam­
i n a t i o n  o f  t h e  c h a r a c t e r i s t i c s  o f  t h e  optimum i n s t r u c t i o n a l  
sy s te m  w i th  s p e c i a l  a t t e n t i o n  t o  m a x im iz in g  th e  r e l a t i o n s h i p  
be tw ee n  t h e  c h a r a c t e r i s t i c s  o f  t h e  sy s te m  and th e  g e n e r a l l y  
a c c e p t e d  p r i n c i p l e s  o f  human l e a r n i n g .  R e q u ir e d ,  t h e y  s a y ,  
i s  t h e  dev e lo p m en t o f  a  r a n g e  o f  a l t e r n a t i v e  i n s t r u c t i o n a l
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sy s te m s  i n  w hich  t h e  g e n e r a l  c h a r a c t e r i s t i c s  o r  s p e c i f i c a ­
t i o n s  o f  t h e  sy s te m  can  be  made e x p l i c i t ,  i n  w h ich  t h e  p e r ­
fo rm ance  o f  v a r i o u s  a s p e c t s  o f  th e  i n s t r u c t i o n a l  sy s te m  can  
b e  e v a l u a t e d ,  and as  a p p r o p r i a t e ,  m o d i f i e d .  They p ro p o s e  
t h e  f o l lo w in g  s e t  o f  s p e c i f i c a t i o n s :
1. The i n s t r u c t i o n a l  sy s te m  s h a l l  be  in d e p e n d e n t  
o f  t im e  r e s t r i c t i o n s  i n  t h e  s e n s e  t h a t  i n d i v i d u a l s  s h a l l  be 
a b l e  t o  p r o g r e s s  a t  t h e i r  own r a t e s ,  s h a l l  be  a b le  t o  b e g in  
t h e  l e a r n i n g  se q u en c e  when i t  seems e d u c a t i o n a l l y  d e s i r a b l e ,  
and  s h a l l  be  a b le  t o  c o n t i n u e  th e  i n s t r u c t i o n a l  p r o c e s s  u n t i l  
m a s te r y  h a s  been  a c h i e v e d .
2 . The o b j e c t i v e s  o f  i n s t r u c t i o n  s h a l l  be  r e l e v a n t  
t o  t h e  im m ed ia te  and  l o n g - t e r m  n e e d s  o f  t h e  l e a r n e r ,  and  t h e  
l e a r n e r  s h a l l  be  c o g n iz a n t  o f  t h i s  r e l e v a n c e .
3. E d u c a t i o n a l  o b j e c t i v e s  s h a l l  be  s t a t e d  i n  unam­
b ig u o u s  te rm s  w hich  make c l e a r  th e  i n t e l l e c t u a l  c o m p e te n c ie s  
t o  be  d e v e lo p e d  by t h e  l e a r n e r .
4 . The i n s t r u c t i o n a l  sy s te m  s h a l l  m axim ize s t u d e n t  
a c t i v e  in v o lv e m e n t  i n  t h e  l e a r n i n g  p r o c e s s .
5. The i n s t r u c t i o n a l  sy s te m  s h a l l  p r o v id e  a c c u r a t e ,  
t i m e l y  and  i n f o r m a t i v e  f e e d b a c k  t o  t h e  l e a r n e r  r e g a r d i n g  h i s  
p r o g r e s s  to w a rd  l e a r n i n g  g o a l s .
6 . The i n s t r u c t i o n a l  sy s te m  s h a l l  be  d e s ig n e d  to  
m axim ize  t h e  p r i n c i p l e s  o f  p o s i t i v e  r e i n f o r c e m e n t  and e l i m ­
i n a t e  o r  m in im ize  t h o s e  a s p e c t s  known o r  s u s p e c t e d  t o  be  
a d v e r s e  t o  t h e  l e a r n e r .
7. The i n s t r u c t i o n a l  sy s te m  s h a l l  i n s u r e  a p p r o ­
p r i a t e  s e q u e n c in g  o f  l e a r n i n g  e x p e r i e n c e s ,  s h a l l  be  c a p a b le  o f  
d i a g n o s i s  o f  l e a r n i n g  d e f i c i e n c i e s ,  and  a d j u s t  t h e  i n s t r u c ­
t i o n a l  s e q u en c e  a p p r o p r i a t e l y .
8. The i n s t r u c t i o n a l  sy s te m  s h a l l  s o l i c i t  r e l i a b l e  
and t i m e l y  i n f o r m a t i o n  on i n d i v i d u a l  s t u d e n t  l e a r n i n g  p r o g r e s s  
and  s h a l l  make a d a p t a t i o n s  a p p r o p r i a t e  t o  t h e  i n d i v i d u a l  
l e a r n e r .
9 . In  th e  d e v e lo p m e n t  o f  i n s t r u c t i o n a l  g o a l s  and  
p r o c e s s e s ,  t h e  i n s t r u c t i o n a l  sy s te m  s h a l l  t a k e  i n t o  a c c o u n t  
t h e  t o t a l  e n v iro n m e n t  i n  w h ich  t h e  s t u d e n t  l e a r n s .
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10. The i n s t r u c t i o n a l  sy s te m  s h a l l  h av e  a r e c o g ­
n i z a b l e  " s t y l e , "  a  c o g n i t i v e  s t r u c t u r e  s u f f i c i e n t l y  o b v io u s  
t o  p r o v i d e  a b a s i s  f o r  s t u d e n t  c h o ic e  among i n s t i t u t i o n s , t o  
p r o v id e  m ean ing  o r  r e l e v a n c e  t o  l e a r n i n g ,  and  t o  e n c o u ra g e  
c o n t in u o u s  commitment t o  l e a r n i n g  th r o u g h o u t  l i f e .
The Community C o l le g e  S tu d e n t  and  Com m unication
I n s t r u c t i o n . R e s e a r c h e r s  i n  sp e e c h  com m un ica tion  h av e  b een
l a r g e l y  u n s u c c e s s f u l  i n  i d e n t i f y i n g  w i t h  a c c e p t a b l e  l e v e l s
o f  p r e c i s i o n  t h e  f a c t o r s  a s s o c i a t e d  w i th  a ca d em ic  s u c c e s s  o f
c o l l e g e  s t u d e n t s  i n  b a s i c  s p e e c h  com m unica tion  c o u r s e s .
Thompson p o i n t s  o u t  t h a t  i n  s t u d i e s  i n v o l v i n g  t h e  p r e d i c t i o n
o f  s u c c e s s  i n  t h e  b a s i c  c o u r s e ,  two d e p e n d e n t  v a r i a b l e s  h ave
t r a d i t i o n a l l y  b e e n  i n v e s t i g a t e d  -  c o u rs e  g r a d e  and  p u b l i c
90s p e a k in g  a b i l i t y .
In  one o f  t h e  e a r l i e s t  s t u d i e s  o f  aca d em ic  s u c c e s s  
i n  t h e  b a s i c  sp e e c h  c o u r s e ,  R a th s k o p f  fo u n d  t h a t  su c h  i n t e l ­
l e c t i v e  m e a su re s  as t h e  F reshm an E n t r a n c e  E x a m in a t io n  and t h e
P r e s s e r y  X-0 T e s t s  c o r r e l a t e d  .53  w i th  s t u d e n t  g r a d e s  i n
21b a s i c  sp e e c h  c o u r s e s  a t  t h e  U n i v e r s i t y  o f  Iowa.
19
A n d e rso n , G. L e s t e r  and S t a n l e y  I k e n b e r r y ,  The 
C hanging C o l le g e  C u r r i c u l a r  I s s u e s  and  I m p l i c a t i o n  I n s t r u c ­
t i o n a l  System s i n  H ig h e r  E d u c a t io n :  S p e c i f i c a t i o n s  f o r  I n d i v ­
i d u a l i z a t i o n ,  P e n n s y lv a n ia  S t a t e  U n i v e r s i t y ,  U n i v e r s i t y  P a r k ,  
C e n te r  f o r  t h e  S tudy  o f  H ig h e r  E d u c a t io n ,  J a n u a r y ,  1970.
20
Wayne N. Thompson, e d . , Q u a n t i t a t i v e  R e s e a rc h  i n  
P u b l i c  A d d re ss  and  C om m un ica tion . (New Y o rk : Random H o u se , 
1 9 6 7 ) ,  p . 18, Thompson s u g g e s t s ,  "By t h e  n o rm a l  s t a t i s t i c a l  
s t a n d a r d s  no s a t i s f a c t o r y  means e x i s t  f o r  p r e d i c t i n g  p e r f o r m ­
ance  i n  s p e e c h  c l a s s . "
21
H orace  R a th s k o p f ,  " G ra d u a te  S tu d y  and R e s e a rc h :  
The R e l a t i o n  o f  C e r t a i n  Group T e s t s  t o  t h e  P r e d i c t i o n  o f  t h e  
A b i l i t y  o f  S tu d e n t s  i n  an E le m e n ta ry  C ourse  i n  S p e e c h ,"  
Q u a r t e r l y  J o u r n a l  o f  S peech  15 ( A p r i l  1 9 2 9 ):  p p .  295 -2 9 6 .
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A d e p e n d e n t  v a r i a b l e  t h a t  h a s  t r a d i t i o n a l l y  b e en
i n v e s t i g a t e d  a s  a fo rm  o f  a ca d em ic  s u c c e s s  i n  b a s i c  sp e e c h
com m un ica tion  c o u r s e s  was p u b l i c  s p e a k in g  a b i l i t y .  C oncern
f o r  t h e  m easu rem en t o f  p u b l i c  s p e a k in g  a b i l i t y  i n  t h e  b a s i c
sp e e c h  co m m un ica tions  c o u r s e  was p ro m p te d ,  a c c o r d in g  to
G ib so n , by  t h e  f a c t  t h a t  a  s u b s t a n t i a l  num ber o f  c o l l e g e s
and  u n i v e r s i t i e s  c o n t in u e  t o  s t r e s s  p u b l i c  s p e a k i n g ,  r a t h e r
22t h a n  i n t e r p e r s o n a l  c o m m u n ica tio n ,  i n  t h e  b a s i c  c o u r s e .
The B a s ic  Community C o l le g e  Speech  C o u r s e .
S t r a i n  and  Wyong s u g g e s t  t h a t  t h e  b a s i c  sp e e c h  c o u r s e  i n  a 
community c o l l e g e  s h o u ld  m ee t t h e  f o l lo w in g  c r i t e r i a :
1. I t  s h o u ld  r e f l e c t  t h e  n e e d s ,  i n t e r e s t s ,  and  
e x p e r i e n c e s  o f  t h e  s t u d e n t .
2 . I t  s h o u ld  o f f e r  e a c h  s t u d e n t  av en u e s  f o r  d e v e lo p ­
in g  com m un ica tion  s k i l l s  t h a t  w i l l  be  b e n e f i c i a l  t o  h i s  p e r ­
s o n a l  d ev e lo p m en t and e f f e c t i v e  t o  h i s  d a i l y  i n t e r a c t i o n  w i th  
o t h e r s .
3. The c o u rs e  m ust d e a l  w i t h  th e  a f f e c t i v e  a s  w e l l  
a s  th e  c o g n i t i v e  a r e a  o f  i n s t r u c t i o n .
4 . I t  s h o u ld  u t i l i z e  d i a g n o s t i c  t o o l s  t o  d e te rm in e  
t h e  s t u d e n t ' s  com m u n ica tion  l e v e l s .
5 . I t  s h o u ld  r e c o g n i z e  v a r i a t i o n s  i n  l e a r n i n g  
s t y l e s  and p r o v i d e  i n d i v i d u a l  i n s t r u c t i o n .
6 . U n i t s  o f  l e a r n i n g  s h o u ld  be  s h o r t  and  s e q u e n ­
t i a l l y  s t r u c t u r e d .
7. The i n s t r u c t o r  s h o u ld  be  e m p h a tic  and  w i l l i n g
22
Jam es G ibson  e t  a l . , "The F i r s t  C o u rse  i n  S peech : 
A s u rv e y  o f  U n i te d  S t a t e s  C o l le g e s  and  U n i v e r s i t i e s , "  The 
Speech  T e a c h e r  19 ( J a n u a r y  1 9 7 0 ) :  p p . 1 3 -2 0 .
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t o  u se  s t r a t e g i e s  t h a t  m ee t th e  n e e d s  and  l e a r n i n g  s t y l e s  o f  
t h e  s t u d e n t . ^3
P u b l i c  S p e a k in g  E v a l u a t i o n . T h e re  seems t o  be  a 
l a c k  o f  r e l i a b i l i t y  among v a r i o u s  i n s t r u m e n t s  u s e d  t o  m easu re  
p u b l i c  s p e a k in g  a b i l i t y .  A d d i t i o n a l l y ,  t h e  r e s e a r c h  i n v o l v ­
in g  r a t i n g  s c a l e  dev e lo p m en t a c c e n t u a t e s  t h e  n e e d  f o r  g r e a t e r  
p r e c i s i o n  d i r e c t e d  to w a rd  th e  r e f i n e m e n t  o f  m ethods u s e d  to  
a s s e s s  p u b l i c  s p e a k in g  a b i l i t y .  Burgoon s u g g e s t s  t h a t  t h e  
a p p a r e n t  l a c k  o f  s u c c e s s  o f  o t h e r  r e s e a r c h e r s  i n  m e a s u r in g  
w i t h  p r e c i s i o n  t h e  s p e a k in g  a b i l i t y  o f  c o l l e g e  s t u d e n t s  
s h o u ld  n o t ,  h o w ev er ,  be  v iew ed  a t  t h e  m easu rem en t o f  p u b l i c  
s p e a k in g  a b i l i t y .  R a th e r ,  he  b e l i e v e s ,  r e s e a r c h  s h o u ld  p r o ­
cee d  on th e  a s s u m p t io n  t h a t  w h i l e  some e r r o r  i s  i n e v i t a b l e  
and  w i l l  c o n t in u e  t o  e x i s t  i n  i n s t r u m e n t s  u s e d  t o  a s s e s s  
p u b l i c  s p e a k in g  a b i l i t y ,  e r r o r  can  be  m in im iz e d  t o  t h e  p o i n t
w here  s p e a k in g  s k i l l  c a n ,  i n  f a c t ,  be  m ea su re d  w i t h  more
0 /
s u i t a b l e  a l t e r n a t i v e s  f o r  r e l i a b l e  a s s e s s m e n t .
23
B a rb a ra  S t r a i n  and P a t r i c i a  Wysong, " T e a c h in g  
The Community C o l le g e  S tu d e n t :  M ethods and  P r o c e d u r e s  f o r  
a D e v e lo p m en ta l  C ou rse  i n  Speech  C o m m u n ica tio n ,"  a R e p o r t  
o f  th e  D enver C o n fe re n c e  on Speech  Com m unication i n  th e  
C om m unity -Jun ion  C o l l e g e ,  November 6 - 9 ,  1975.
24
M ic h a e l  B urgoon , " R e l a t i o n s h i p  Between W i l l i n g ­
n e s s  t o  M a n ip u la te  O th e rs  and S u c c e ss  i n  Two D i f f e r e n t  
Types o f  B a s ic  Speech  Com m unication C o u r s e s , "  The Speech  
T e a c h e r  20 (S ep tem b er  1 9 7 1 ):  p .  179.
19
T heory  o f  L e a r n i n g . L e a r n in g ,  w i t h  r e s p e c t  t o  th e
e d u c a t i o n a l  p r o c e s s , i s  d e f i n e d  by G la s e r  and  N itk o  a s ,
t h e  a c q u i s i t i o n  o f  b e h a v i o r  b ro u g h t  a b o u t  by th e  
s c h o o l  e n v iro n m e n t ,  t h e  i n s t r u c t i o n a l  means de -  
s ig n e d  by th e  e d u c a t o r ,  and  th e  e d u c a t i o n a l  sy s te m .
When l e a r n i n g  o c c u r s  i n  t h e  i d e a l  s i t u a t i o n ,  t h e  l e a r n e r  and
t h e  i n s t r u c t i o n a l  e n v iro n m e n t  i n t e r a c t  th u s  c h an g in g  b o t h
t h e  e n v iro n m e n t  and t h e  l e a r n e r .
H i l g a r d  and  Bower d e s c r i b e  t h e i r  p r o v i s i o n a l  d e f i n ­
i t i o n  o f  l e a r n i n g  a s ,
t h e  p r o c e s s  by w h ic h  an a c t i v i t y  o r i g i n a t e s  o r  i s  
ch an ged  th ro u g h  r e a c t i n g  t o  an e n c o u n te r e d  s i t u a ­
t i o n ,  p r o v id e d  t h a t  t h e  c h a r a c t e r i s t i c s  o f  th e  
change  i n  a c t i v i t y  c a n n o t  be  e x p l a i n e d  on t h e  b a s i s  
o f  n a t i v e  r e s p o n s e  t e n d e n c i e s ,  m a t u r a t i o n ,  o r  tem ­
p o r a r y  s t a t e s  o f  t h e  o rg a n is m  ( e . g . , f a t i g u e , d r u g s ,  
e t c . ) 2 6
Though d e f i n i t i o n s  o f  l e a r n i n g  do e x i s t ,  H i l g a r d  
and Bower s t a t e  t h a t  w i t h  t h e  r e s p e c t  t o  t h e  t h e o r y  o f  
l e a r n i n g ;
The c o n s t r u c t i o n  o f  a f u l l y  s a t i s f a c t o r y  t h e o r y  o f  
l e a r n i n g  i s  l i k e l y  t o  r e m a in  f o r  a  lo n g  t im e  an 
u n c o m p le te d  t a s k .  H i l g a r d  and Bower a t t r i b u t e  p a r t  
o f  t h e  p ro b lem  t o  t h e  t h e o r i s t s  t h a t  p r e f e r  one ty p e
25
R o b e r t  G la s e r  and  A nthony J .  N i tk o ,  "M easurem ent 
i n  L e a r n in g  and  I n s t r u c t i o n , "  E d u c a t i o n a l  M easu rem en t, 
R o b e r t  L. T h o rn d ik e ,  e d . , Second E d i t i o n :  C h a p te r  17, 
(A m erican  C o u n c i l  on E d u c a t io n ,  W ash in g to n . D .C . , 1971) 
p . 625.
26
E r n e s t  R. H i l g a r d  and  Gordon H. Bower, T h e o r ie s  
o f  L e a r n in g  (T h ird  E d i t i o n ;  New York: A p p le to n - C e n tu r y , 
C r o f t s , 1 9 6 6 ) ,  p . 2.
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o f  l e a r n i n g  s i t u a t i o n  o v e r  a n o th e r  and  as  a  r e s u l t  
c o n c e n t r a t e  t h e i r  e f f o r t s  on t h e i r  a r e a s  o f  i n t e r e s t ,  
n e g l e c t i n g  t h e  o t h e r  l e a r n i n g  s i t u a t i o n s .
G la s e r  e s p o u s e s  t h a t  t h e r e  a r e  two l e a r n i n g  s i t u a ­
t i o n s  t h a t  e x i s t ,  t h e  " a d a p t i v e "  and  t h e  s e l e c t i v e . "  ^  
G l a s e r  d i f f e r e n t i a t e s  t h e s e  two ty p e s  o f  l e a r n i n g  s i t u a t i o n s  
when h e  w r i t e s :
s e l e c t i v e  mode o f  e d u c a t i o n  i s  c h a r a c t e r i z e d  by 
m in im a l  v a r i a t i o n  i n  c o n d i t i o n s  w h ic h  t h e  i n d i v i d ­
u a l s  a r e  e x p e c te d  t o  l e a r n .
G la s e r  c o n t r a s t s  th e  s e l e c t i v e  mode and  t h e  a d a p t iv e  mode by
f u r t h e r  w r i t i n g  t h a t ,
an  a d a p t i v e  mode o f  e d u c a t i o n  assum es t h a t  th e  
e d u c a t i o n a l  e n v iro n m e n t  can  p r o v i d e  f o r  a  w ide  
r a n g e  and a v a r i e t y  o f  i n s t r u c t i o n a l  m ethods and 
o p p o r t u n i t i e s  f o r  s u c c e s s .
I t  w ould  a p p e a r ,  a  m ain  p ro b le m  o f  e d u c a t i o n  i s  t h a t  e d u c a ­
t o r s  h av e  c r e a t e d  a  s e l e c t i v e  e d u c a t i o n a l  mode w h i l e  th e y  
s t r i v e  f o r  an a d a p t iv e  mode.
27
I b i d . ,  p p . 1 3 -1 4 .
28
R o b e r t  G l a s e r ,  " I n d i v i d u a l s  and  L e a r n in g :  The
New A p t i t u d e s , "  E d u c a t i o n a l  R e s e a r c h e r , Ju n e  1972, p .  6 .
29
I b i d . , p . 6 .
30
I b i d . , p . 6 .
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31B ru n e r ,  on t h e  o t h e r  h a n d ,  h a s  c o n t r a s t e d  t h e  
t h e o r y  o f  l e a r n i n g  t o  t h e  t h e o r y  o f  i n s t r u c t i o n  by  p o i n t i n g  
o u t  t h a t  a  t h e o r y  o f  l e a r n i n g  i s  d e s c r i p t i v e ,  w h e re a s  a 
t h e o r y  o f  i n s t r u c t i o n  i s  p r e s c r i p t i v e ,  i n  t h e  s e n s e  t h a t  
t h e  t h e o r y  o f  i n s t r u c t i o n  s e t s  f o r t h  s p e c i f y i n g  t h e  m ost 
e f f e c t i v e  way o f  a c h i e v i n g  know ledge  o r  m a s te r in g  s k i l l s .
A t h e o r y  o f  l e a r n i n g  d e s c r i b e s ,  a f t e r  t h e  f a c t ,  t h e  c o n d i ­
t i o n s  u n d e r  w h ich  some b e h a v i o r  was a c q u i r e d .  A t h e o r y  o f  
i n s t r u c t i o n  i s  a  n o r m a t iv e  t h e o r y  i n  t h a t  i t  s e t s  up a  c r i ­
t e r i o n  an d  th e n  s t a t e s  t h e  c o n d i t i o n s  f o r  m e e t in g  i t .
G la s e r  and  R e s n ic h  f u r t h e r  p o i n t  o u t  t h a t :
Groen & A tk in s o n  and  A tk in s o n  & P a u ls o n  have  
i n d i c a t e d  one p o s s i b l e  way o f  g o in g  from  a d e ­
s c r i p t i o n  o f  t h e  l e a r n i n g  p r o c e s s  t o  a  p r e s c r i p ­
t i o n  f o r  o p t im i z i n g  l e a r n i n g .  They c o n s i d e r  t h e  
o p t i m i z a t i o n  t a s k  t o  be  c l e a r l y  d i s t i n g u i s h e d  
from  f i n d i n g  t h e  a p p r o p r i a t e  t h e o r e t i c a l  d e s c r i p ­
t i o n  i n  th e  f i r s t  p l a c e .  N e v e r t h e l e s s ,  a  f u n d a ­
m e n ta l  a s p e c t  o f  p r e s c r i p t i v e  p r o c e d u r e s  f o r  t h e  
o p t im iz in g  o f  l e a r n i n g  i s  some d e s c r i p t i o n  o f  
h y p o t h e s i s  o f  t h e  u n d e r l y i n g  l e a r n i n g  p r o c e s s e s
i n v o l v e d . 32
The l i t e r a t u r e  o f  l e a r n i n g  t h e o r y ,  as  G la s e r  and  
R e s n ic  f u r t h e r  w r i t e ,
31
J .  S. B r u n e r ,  On C o g n i t iv e  Grow th: I ,  I I . In  
S t u d i e s  i n  C o g n i t iv e  G row th, J .  S. B r u n e r ,  e t  a l . , e d i t o r s , 
(New Y ork: John  W iley  & S o n s ,  1 9 6 6 ) ,  p p .  1 -6 7 .
32
R o b e r t  G l a s e r  and  L au re n  B. R e s n ic k ,  " I n s t r u c ­
t i o n a l  P s y c h o lo g y ,"  A nnual Review o f  P s y c h o lo g y ,  V o l .  23 , 
1972, p .  242.
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h a s  shown an  i n c r e a s i n g  c o n c e rn  f o r  t h e  p r o p o s i t i o n  
t h a t  r e s e a r c h  on i n d i v i d u a l  d i f f e r e n c e s  i n  l e a r n i n g  
i s  o f  fu n d a m e n ta l  im p o r ta n c e  f o r  f u r t h e r  p r o g r e s s .
From th e  p o i n t  o f  v iew  o f  e d u c a t i o n ,  t h e r e  i s  a  
l o n g - s t a n d i n g  d e s i r e  t o  d e s ig n  i n s t r u c t i o n a l  sy s te m s  
t h a t  a r e  ' i n d i v i d u a l i z e d 1 and  t o  p r o v i d e  e d u c a t i o n a l  
a l t e r n a t i v e s  f o r  t h e  v a r i o u s  n e e d s  and  t a l e n t s  o f
t h e  l e a r n e r .  33
L i n d v a l l  and  B o lv in ,  i n  t h e i r  r e s e a r c h  on p ro g ram e d  
i n s t r u c t i o n  f o r  t h e  I n d i v i d u a l l y  P r e s c r i b e d  I n s t r u c t i o n  r e ­
s e a r c h  p r o j e c t  a t  t h e  U n i v e r s i t y  o f  P i t t s b u r g h ,  s t a t e :
One o f  th e  b a s i c  a s s u m p t io n s  u n d e r l y i n g  t h e  d e v e lo p ­
m ent o f  I n d i v i d u a l l y  P r e s c r i b e d  I n s t r u c t i o n  i s  t h e  
i d e a  t h a t  l e a r n i n g  i s  so m e th in g  t h a t  i s  u l t i m a t e l y  
p e r s o n a l  and  i n d i v i d u a l .  L e a r n in g  t a k e s  p l a c e  o n ly  
on an i n d i v i d u a l  b a s i s ;  c o n s e q u e n t ly ,  i n s t r u c t i o n  
m ust be  i n d i v i d u a l i z e d .  ^
A c c e p t in g  t h e  t h e o r y  t h a t  l e a r n i n g  o c c u r s  on an 
i n d i v i d u a l  b a s i s  one f e a s i b l e  m ethod  o f  p r e s e n t i n g  i n f o r m a ­
t i o n  t o  be  l e a r n e d  w ou ld  be  th r o u g h  an i n d i v i d u a l i z e d  sy s te m  
o f  i n s t r u c t i o n .
I n d i v i d u a l i z a t i o n  o f  I n s t r u c t i o n . I n d i v i d u a l i z a ­
t i o n  o f  i n s t r u c t i o n  t a k e s  fo rm  i n  a v a r i e t y  o f  d i f f e r e n t  
w ay s , f o r  ex am ple , S k i n n e r ' s  t e a c h i n g  m a c h in e s ,  L e a r n in g  
R e s e a rc h  and  D evelopm ent C e n t e r ' s  I n d i v i d u a l l y  P r e s c r i b e d  
I n s t r u c t i o n  and P rog ram ed  I n s t r u c t i o n ,  j u s t  t o  name a few .
I n  an a t t e m p t  t o  s im p ly  d e f i n e  w ha t i s  m ean t by i n d i v i d u a l ­
i z a t i o n  o f  i n s t r u c t i o n  G l a s e r  s t a t e s ,
33
I b i d . , p . 252.
34
L i n d v a l l  and  B o lv in ,  op . c i t . , p .  233.
23
i n d i v i d u a l i z a t i o n  o f  i n s t r u c t i o n  r e f e r s  t o  th e  
a d a p t a t i o n  o f  i n s t r u c t i o n a l  p r o c e d u r e s  t o  t h e  
r e q u i r e m e n t s  o f  t h e  i n d i v i d u a l  l e a r n e r .
B o lv in  goes  on t o  s a y  t h a t ,
one m a jo r  p ro b le m ,  t h e  d i s c u s s i o n  o f  i n d i v i d u a l i z a ­
t i o n  o f  i n s t r u c t i o n ,  c e n t e r s  a ro u n d  t h e  v a r i e t y  o f  
t y p e s  o f  s c h o o l  p ro g ram s t h a t  a r e  i d e n t i f i e d  a s  p r o ­
v i d i n g  f o r  i n d i v i d u a l i z a t i o n .  Some e d u c a to r s  i n t e r ­
p r e t  i n d i v i d u a l i z a t i o n  as  s im p ly  p r o v i d i n g  t u t o r i a l  
a s s i s t a n c e  f o r  p u p i l s  a n d /o r  p r o v i d i n g  f o r  in d e p e n d ­
e n t  s t u d y .  A t t h e  same t im e ,  t h e r e  a r e  a few  i n t e r ­
p r e t i n g  i n d i v i d u a l i z a t i o n  t o  mean t h e  p l a n n i n g  and 
im p le m e n ta t io n  o f  i n d i v i d u a l i z e d  p ro g ram  o f  s t u d i e s  
t a i l o r e d  t o  e a c h  s t u d e n t ' s  l e a r n i n g  n e e d s  b a s e d  on h i s  
c o m p e te n c ie s  an d  h i s  c h a r a c t e r i s t i c s  a s  a  l e a r n e r . 36
W hateve r  d e f i n i t i o n  one a d h e r e s  t o ,  a s  F e rg u so n
s t a t e s ,
accom m odating  i n s t r u c t i o n  t o  t h e  s p e c i f i c  n e e d s  o f  
i n d i v i d u a l s  i s  p a ra m o u n t among t h e  g o a l s  o f  r e c e n t  
i n n o v a t i o n s  i n  e d u c a t i o n .  '
A r a t i o n a l e  f o r  i n d i v i d u a l i z a t i o n  o f  i n s t r u c t i o n
h a s  b e e n  e s t a b l i s h e d  by  many r e s e a r c h e r s .  Wang s t a t e s  t h a t ,
The S e l f - S c h e d u l e  System  i s  d e s ig n e d  w i t h  th e  
r a t i o n a l e  t h a t  t h e  a d eq u acy  an d  t h e  e f f e c t i v e ­
n e s s  o f  an i n s t r u c t i o n a l - l e a r n i n g  management s y s ­
tem  i s  t h e  k e y ,  n o t  o n ly  t o  s u c c e s s f u l  im plem en­
t a t i o n  o f  any e d u c a t i o n a l  p r o c e s s  d e s ig n e d  t o  
a d a p t  t o  th e  l e a r n i n g  n e e d s  o f  t h e  i n d i v i d u a l  
s t u d e n t ,  b u t  more i m p o r t a n t l y ,  t o
35
G l a s e r ,  "The New P e d a g o g y ,"  op . c i t .  , p .  242.
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B o lv in ,  op . c i t . , p .  252.
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R ic h a rd  L. F e rg u s o n ,  " C o m p u te r -A s s i s te d  C r i t e r ­
io n - R e f e r e n c e d  M e a su re m e n t ,"  L e a rn in g  R e s e a rc h  and  D e v e lo p ­
m ent C e n te r ,  U n i v e r s i t y  o f  P i t t s b u r g h ,  March 1970, p .  1.
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i n t e r a c t  w i t h ,  t o  m anage, and  t o  c o n t r o l  th e  
l e a r n i n g  e n v i r o n m e n t .3 °
B o lv in  a d d s ,
some o f  t h e  f a c t o r s  u n d e r l y i n g  t h i s  ( t h e  d e v e lo p ­
m ent o f  i n d i v i d u a l i z e d  i n s t r u c t i o n )  em p hasis  
w ould  h av e  t o  i n c l u d e  (1) t h e  i n t r o d u c t i o n  o f  
p ro g ram ed  i n s t r u c t i o n ,  (2) t h e  d eve lo pm en t o f  
n o n - g r a d e d  and  t e a m - t e a c h in g  p ro g ra m s ,  (3) t h e  
w id e r  a p p l i c a t i o n  o f  t h e  u s e  o f  c o m p u te r s , (4) 
t h e  c h a n g in g  te c h n o lo g y  and  i t s  a p p l i c a t i o n  t o  
e d u c a t i o n a l  p r o b le m s , and (5) and  t h e  r e c e n t  
in v o lv e m e n t  by s u b j e c t  m a t t e r  s c h o l a r s  and 
b e h a v i o r a l  s c i e n t i s t s  i n  t h e  more p r a c t i c a l  p r o b ­
lems o f  e d u c a t i o n . 39
In  m aking  d e c i s i o n s  r e g a r d i n g  t h e  t e c h n iq u e  and 
m a t e r i a l s  t o  u s e  i n  i n d i v i d u a l i z i n g  i n s t r u c t i o n  f o r  an i n t a c t  
c l a s s ,  s e v e r a l  c o n s i d e r a t i o n s  m ust be  made. When p ro g ram s 
a r e  d e v e lo p e d  w i t h  i n d i v i d u a l i z a t i o n  i n  m ind , th e y  n e c e s s i t a t e  
r e s t r u c t u r i n g  t h e  i n t a c t  c la s s ro o m  u n i t .  The r e a s o n  f o r  t h i s  
i s  t h a t  d i f f e r e n t  s t u d e n t s  i n  t h e  c l a s s  r e q u i r e  v a r y i n g  i n ­
s t r u c t i o n a l  c o n d i t i o n s  and  s u b j e c t  m a t t e r  a t  d i v e r s e  l e v e l s . ^  
U n f o r t u n a t e l y ,  m ost  p ro g ram s a r e  d e s ig n e d  a t  f i r s t  t o  u se  
i n d i v i d u a l i z e d  m a t e r i a l s  i n  i n t a c t  c l a s s r o o m s , r e q u i r i n g  a
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M a rg a re t  C. Wang, "The R a t i o n a l e  and D esig n  o f  
t h e  S e l f - S c h e d u l e  S y s te m ,"  L e a rn in g  R e se a rc h  and  D e v e lo p ­
m ent C e n te r ,  U n i v e r s i t y  o f  P i t t s b u r g h ,  1974.
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B o lv in ,  op. c i t .  p .  242.
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R o b e r t  G l a s e r ,  " I n d i v i d u a l  D i f f e r e n c e s  i n  L e a rn ­
i n g , "  I n d i v i d u a l i z e d  C u r r ic u lu m  and  I n s t r u c t i o n ,  P r o c e e d in g s  
o f  t h e " T h i r d  I n v i t a t i o n a l  C o n fe re n c e  on E le m e n ta ry  E d u c a t i o n , 
U n i v e r s i t y  o f  A l b e r t a ,  Edmonton, A l b e r t a ,  1970, p .  TT.
25
s u c c e s s  u n d e r  d e t r i m e n t a l  c o n d i t i o n s ,  t o  p r e c l u d e  a  more e x ­
t e n s i v e  r e o r g a n i z a t i o n . ^  N e v e r t h e l e s s ,  t h e  s u c c e s s  o f  i n d i ­
v i d u a l i z e d  i n s t r u c t i o n  h a s  b e e n  s e e n  many t i m e s . T hese  s u c ­
c e s s e s  h ave  b e e n  i n  a d i v e r s e  v a r i e t y  o f  s u b j e c t  m a t t e r  a r e a  
u s i n g  j u s t  as  d i v e r s e  a  v a r i e t y  o f  i n d i v i d u a l i z e d  d e l i v e r y  
s y s t e m s .
In  a r e s e a r c h  s tu d y  co m p arin g  i n d i v i d u a l i z e d  i n ­
s t r u c t i o n  w i t h  t h e  t r a d i t i o n a l  l e c t u r e - d i s c u s s i o n  p r e s e n t a ­
t i o n ,  M cC ue^  c o n c lu d e d  t h a t  s t u d e n t s  w i l l  a c h i e v e  t h e  e s t a b ­
l i s h e d  c r i t e r i o n  l e v e l  more o f t e n  when e x p o se d  t o  t h e  i n d i v i d ­
u a l i z e d  i n s t r u c t i o n  th a n  when e x p o se d  t o  th e  t r a d i t i o n a l  
l e c t u r e - d i s c u s s i o n  p r e s e n t a t i o n .  The r e s e a r c h e r  f u r t h e r  
c o n c lu d e d  t h a t  a  h i g h e r  l e v e l  o f  a c h ie v e m e n t  o f  c o g n i t i v e  
i n f o r m a t i o n a l  c o n t e n t  w i l l  be  a t t a i n e d  w i t h  t h e  u s e  o f  
i n d i v i d u a l i z e d  i n s t r u c t i o n .
H a r r i n g t o n , ^  on t h e  o t h e r  h a n d ,  fo u n d  no  s t a t i s ­
t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  when an i n d i v i d u a l i z e d  s e l f -
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R o b e r t  G l a s e r ,  Jam es R e y n o ld s ,  and  M a rg re t  
F u l l i c k ,  " S t u d i e s  o f  t h e  u s e  o f  Programmed I n s t r u c t i o n  i n  
t h e  I n t a c t  C la s s ro o m ,"  P s y c h o lo g y  i n  t h e  S c h o o l s , V o l.  3, 
No. 4 ,  O c to b e r  1966, pp . 3 1 8 -3 1 9 .
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McCue, op . c i t . ,  p p . 4 9 -5 0 .
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F. W. H a r r in g t o n ,  "D evelopm ent o f  S e l f - I n s t r u c ­
t i o n a l  P ackage  on C o o p e r a t iv e  E d u c a t i o n , "  U n p u b l ish e d  do c ­
t o r a l  d i s s e r t a t i o n ,  The Ohio S t a t e  U n i v e r s i t y ,  C o lum bia , 
O h io , 1970.
26
i n s t r u c t i o n  p a ck a g e  was u s e d  t o  a s s i s t  p r e - s e r v i c e  t e a c h e r /  
c o o r d i n a t o r s  o f  c o o p e r a t i v e  v o c a t i o n a l  e d u c a t i o n  d e v e lo p  
s e l e c t e d  s k i l l .
Programmed I n s t r u c t i o n . I n  1962, B a k e r ,  i n  an 
e x p e r im e n t  a t  P u rd u e  U n i v e r s i t y ,  p ro b e d  t h e  q u e s t i o n  o f  
programmed i n s t r u c t i o n  i n  t h e  b e g in n in g  p u b l i c  s p e a k in g  
c o u rs e  a t  t h e  s c h o o l .  D u r in g  t h e  s t u d y ,  e x p e r i m e n t a l  su b ­
j e c t s  w ere  e x p o se d  t o  program m ed p r e s e n t a t i o n s  o f  t h e  o r a l  
a s s ig n m e n ts ;  c o n t r o l  s u b j e c t s  w ere  e x p o sed  t o  t r a d i t i o n a l  
l e c t u r e - d i s c u s s i o n  p r e s e n t a t i o n s .  The i n f o r m a t i o n  t e s t s  
w ere  th e n  a d m i n i s t e r e d  t o  a l l  s u b j e c t s .  T -  t e s t s  r e v e a l e d  
t h a t  th e  e x p e r i m e n t a l  s u b j e c t s  l e a r n e d  s i g n i f i c a n t l y  more 
i n f o r m a t i o n  th a n  d id  th e  c o n t r o l  s u b j e c t . ^
The i n f o r m a t i o n  t e s t s  w ere  s u b j e c t e d  t o  i t e m  a n a l ­
y s i s  p r o c e d u r e s ,  and  p ro d u c e d  r e l i a b i l i t y  c o e f f i c i e n t s  
( s p l i t - h a l f )  o f  .84+  .0 9 ,  .87+  .0 7 ,  and  .90+  .02  r e s p e c t i v e l y .
S t a t e d  i n  th e  n u l l  fo rm , h y p o th e s e s  i n v e s t i g a t e d  
d u r in g  t h e  m ain  e x p e r im e n t  w e r e : (1) i n  te rm s  o f  t h e  r e c a l l  
o f  i n f o r m a t i o n  r e l a t i n g  t o  t h e  o r a l  a s s ig n m e n t s ,  t h e r e  i s  
no s i g n i f i c a n t  d i f f e r e n c e  i n  t e a c h i n g  e f f e c t i v e n e s s  r e s u l t ­
in g  from  program m ed p r e s e n t a t i o n s  o f  t h e  a s s ig n m e n ts  and  
t r a d i t i o n a l  l e c t u r e - d i s c u s s i o n  p r e s e n t a t i o n s ,  and  (2) i n
44
E ld o n  Emerson B a k e r ,  "Programmed I n s t r u c t i o n  
i n  t h e  B e g in n in g  P u b l i c  S p e a k in g  C o u rse :  An I n v e s t i g a t i o n  
o f  t h e  S c ram b led  Book System  o f  Program m ing O ra l  A s s ig n ­
m e n t s , "  an u n p u b l i s h e d  D o c t o r a l  D i s s e r t a t i o n ,  P u rd u e  U n i­
v e r s i t y ,  1966.
27
te rm s  o f  p e e r  r a t i n g s  o f  c la s s r o o m  s p e e c h e s  d u r in g  t h e  
o r a l  a s s ig n m e n t s ,  t h e r e  i s  no  s i g n i f i c a n t  d i f f e r e n c e  i n  
t e a c h i n g  e f f e c t i v e n e s s  r e s u l t i n g  from  programmed p r e s e n t a ­
t i o n s  o f  t h e  a s s ig n m e n ts  and  t r a d i t i o n a l  l e c t u r e - d i s c u s s i o n  
45p r e s e n t a t i o n s .
Programmed I n s t r u c t i o n  V ersu s  V id e o - t a p e d  L e c t u r e s . 
Amato m e a su re d  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  programmed i n ­
s t r u c t i o n  and v i d e o - t a p e d  l e c t u r e s  a s  m ethods o f  p r e s e n t i n g  
p u b l i c  s p e a k in g  l e c t u r e  m a t e r i a l .  A 4 5 -m in u te  l e c t u r e  on 
o u t l i n i n g  and  s p e e c h  o r g a n i z a t i o n  was r e c o r d e d  on v id e o  t a p e .  
Two form s o f  a  62 - f ra m e  p ro g ram  was c o n s t r u c t e d  u s i n g  th e  
i d e n t i c a l  m a t e r i a l  a s  t h a t  o f  t h e  v i d e o - t a p e d  l e c t u r e .  One 
form  o f  t h e  p ro g ram  ( c o n s t r u c t e d  r e s p o n s e  p ro g ram ) c o n s i s t e d  
o f  f ram e s  i n  w h ic h  t h e  c r i t i c a l  w ords i n  q u e s t i o n  o r  s t a t e ­
m en ts  w ere  d e l e t e d ,  and i n  r e s p o n s e  t o  w h ich  t h e  s t u d e n t  was 
r e q u i r e d  t o  c o n s t r u c t  a  w r i t t e n  a n sw e r .  The o t h e r  form  
( r e a d in g  p ro g ram ) c o n s i s t e d  o f  t h e  same q u e s t i o n s  and  s t a t e ­
m en ts  a s  t h e  c o n s t r u c t e d  r e s p o n s e  p ro g ram , b u t  w i t h  th e  
c r i t i c a l  w ords u n d e r l i n e d .  I n  t h i s  form  t h e  s t u d e n t  simply- 
r e a d  e a c h  f ra m e .  The v i d e o - t a p e d  l e c t u r e  and  t h e  p rog ram s 
w ere  p r e s e n t e d  t o  223 s u b j e c t s  e n r o l l e d  i n  t h e  b a s i c  p u b l i c  
s p e a k in g  c o u r s e  a t  M ich ig an  S t a t e  U n i v e r s i t y .  The s u b j e c t s  
w ere  a s s i g n e d  a t  random  t o  one o f  s e v e n  g ro u p s  ( s i x  e x p e r i ­
m e n ta l  and  one c o n t r o l ) . The c o n t r o l  and e x p e r i m e n t a l  
c o n d i t i o n s  w e re :
45
I b i d . ,  p .  2 -3
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te rm s  o f  p e e r  r a t i n g s  o f  c la s s ro o m  s p e e c h e s  d u r in g  t h e  
o r a l  a s s ig n m e n t s ,  t h e r e  i s  no  s i g n i f i c a n t  d i f f e r e n c e  i n  
t e a c h i n g  e f f e c t i v e n e s s  r e s u l t i n g  from  programmed p r e s e n t a ­
t i o n s  o f  t h e  a s s ig n m e n ts  and  t r a d i t i o n a l  l e c t u r e - d i s c u s s i o n  
45p r e s e n t a t i o n s .
Programmed I n s t r u c t i o n  V e rsu s  V id e o - ta p e d  L e c t u r e s . 
Amato m ea su re d  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  program m ed i n ­
s t r u c t i o n  and  v i d e o - t a p e d  l e c t u r e s  a s  m ethods o f  p r e s e n t i n g  
p u b l i c  s p e a k in g  l e c t u r e  m a t e r i a l .  A 4 5 -m in u te  l e c t u r e  on 
o u t l i n i n g  and  s p e e c h  o r g a n i z a t i o n  was r e c o r d e d  on v id e o  t a p e .  
Two form s o f  a  6 2 - f ra m e  p ro g ram  was c o n s t r u c t e d  u s i n g  th e  
i d e n t i c a l  m a t e r i a l  a s  t h a t  o f  t h e  v i d e o - t a p e d  l e c t u r e .  One 
fo rm  o f  t h e  p ro g ram  ( c o n s t r u c t e d  r e s p o n s e  p rog ram ) c o n s i s t e d  
o f  f ram e s  i n  w h ich  t h e  c r i t i c a l  w ords i n  q u e s t i o n  o r  s t a t e ­
m en ts  w ere  d e l e t e d ,  and  i n  r e s p o n s e  t o  w h ich  t h e  s t u d e n t  was 
r e q u i r e d  t o  c o n s t r u c t  a  w r i t t e n  a n sw e r .  The o t h e r  form  
( r e a d in g  program), c o n s i s t e d  o f  t h e  same q u e s t i o n s  and  s t a t e ­
m en ts  a s  t h e  c o n s t r u c t e d  r e s p o n s e  p ro g ram , b u t  w i t h  t h e  
c r i t i c a l  w ords u n d e r l i n e d .  I n  t h i s  form  t h e  s t u d e n t  s im p ly  
r e a d  e a c h  f r a m e .  The v i d e o - t a p e d  l e c t u r e  and  t h e  p rog ram s 
w ere  p r e s e n t e d  t o  223 s u b j e c t s  e n r o l l e d  i n  t h e  b a s i c  p u b l i c  
sp e a k in g  c o u r s e  a t  M ich ig an  S t a t e  U n i v e r s i t y .  The s u b j e c t s  
w ere  a s s i g n e d  a t  random  to  one o f  se v en  g ro u p s  ( s i x  e x p e r i ­
m e n ta l  and  one c o n t r o l ) .  The c o n t r o l  and e x p e r i m e n t a l  
c o n d i t i o n s  w e re :
45
I b i d . , p .  2-3
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TV. S u b j e c t s  i n  t h i s  c o n d i t i o n  v iew ed  t h e  v i d e o - t a p e d  
l e c t u r e .
CR: S u b j e c t s  i n  t h i s  c o n d i t i o n  w orked  th r o u g h  th e  c o n ­
s t r u c t e d  r e s p o n s e  p ro g ram .
R: S u b j e c t s  i n  t h i s  c o n d i t i o n  w orked th r o u g h  t h e  r e a d i n g  
p rog ram .
TVC: S u b j e c t s  v iew ed  t h e  v i d e o - t a p e d  l e c t u r e s  and  t h e n
w orked  th ro u g h  t h e  r e a d i n g  p ro g ram .
C-R: S u b j e c t s  f i r s t  w orked  th r o u g h  t h e  c o n s t r u c t e d
r e s p o n s e  p ro g ra m  and th e n  t h e  r e a d i n g  p ro g ram .
C: S u b j e c t s  i n  th e  c o n t r o l  g roup  w ere  g iv e n  t h e  p o s t t e s t .
S u b je c t s  u s i n g  t h e  p rog ram s w ere  i n s t r u c t e d  t o  i n d i c a t e  th e  
t im e  th e y  b e g a n  and  f i n i s h e d  w o rk in g  on them . F o l lo w in g  th e  
c o m p le t io n  o f  t h e  l e a r n i n g  t a s k ,  s u b j e c t s  i n  t h o s e  g ro u p s  t h a t  
u s e d  th e  p ro g ram s w ere  a l s o  g iv e n  an  8 - i t e m  q u e s t i o n n a i r e  to  
f i l l  o u t  a n o n y m o u s ly . T h ree  m e a su re s  w ere  r e c o r d e d :  (1) a 
p o s t t e s t  s c o r e - - a  m ea su re  o f  amount l e a r n e d ;  (2 ) a  t im e  s c o r e - -  
t h e  amount o f  t im e  s u b j e c t s  to o k  t o  l e a r n ;  and (3) an  a t t i t u d e  
m e a su re — t h e  r e a c t i o n  to  t h e  l e a r n i n g  t a s k .
T h re e  a n a l y s e s  o f  v a r i a n c e  and  two S c h e f f e  T e s t s  
w ere  com puted t o  e v a l u a t e  t h e  s i g n i f i c a n c e  o r  t h e  d i f f e r e n c e s  
among t h e  p o s t t e s t  means o f  t h e  s e v e n  g r o u p s .  C r i t i c a l  
r a t i o s  w ere  com puted  t o  t e s t  s i g n i f i c a n t  d i f f e r e n c e s  among 
t im e  s c o r e s .  Q u e s t i o n n a i r e  r e s p o n s e s  w ere  n o t  t e s t e d  s t a ­
t i s t i c a l l y  b u t  r e p o r t e d  a s  p e r c e n t a g e s .
The r e s u l t s  o f  t h e  s tu d y  t e n d  t o  i n d i c a t e  t h a t :
1. Programmed i n s t r u c t i o n  i s  a  more e f f e c t i v e  and 
e f f i c i e n t  m ethod  o f  p r e s e n t i n g  p u b l i c  s p e a k in g  m a t e r i a l  th a n  
v i d e o - t a p e d  l e c t u r e s .
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2 . R ead in g  p ro g ram s a r e  a s  e f f e c t i v e  a s ,  and  f a r  more 
e f f i c i e n t  th a n  c o n s t r u c t e d  r e s p o n s e  p ro g ram s i n  p r e s e n t i n g  
p u b l i c  s p e a k in g  m a t e r i a l .
3 . C o m b in a t io n s  o f  program m ed i n s t r u c t i o n  and  v i d e o ­
t a p e d  l e c t u r e s ,  w h i l e  t a k i n g  much more t im e ,  do n o t  i n c r e a s e  
t h e  t o t a l  amount o f  l e a r n i n g  beyond  t h a t  a c q u i r e d  when p r o ­
grams a r e  u s e d  a lo n e .
4. A l th o u g h  s t u d e n t s  f e e l  t h a t  program m ed i n s t r u c t i o n  
i s  a  more e f f e c t i v e  and  e a s i e r  m ethod o f  l e a r n i n g  th a n  
v i d e o - t a p e d  l e c t u r e s , t h e y  do n o t  p r e f e r  i t  a s  t h e  s o l e  
s o u rc e  o f  i n s t r u c t i o n .
5 . S tu d e n t s  h ave  a  s t r o n g  p r e f e r e n c e  f o r  u s i n g  b o th  
program m ed i n s t r u c t i o n  an d  v i d e o - t a p e d  l e c t u r e s  a s  m ethods 
o f  p r e s e n t i n g  p u b l i c  s p e a k in g  material.
C r i t e r i o n - R e f e r e n c e d  M e asu rem en t . The m easurem ent 
o f  a c h ie v e m e n t  can  be  p l a c e d  w i t h i n  a  c o n tin u u m  o f  know ledge  
a c q u i s i t i o n  t h a t  r a n g e s  from  no g a in  i n  p r o f i c i e n c y  t o  p e r f e c t  
p e r f o r m a n c e . ^
48A c c o rd in g  t o  G l a s e r ,  t h e  d e g re e  t o  w h ich  t h e  s t u ­
d e n t s '  a c h ie v e m e n t  r e s e m b le d  d e s i r e d  p e r fo rm a n c e  a t  any s p e c i ­
f i e d  l e v e l  i s  s p e c i f i e d  by  a  c r i t e r i o n - r e f e r e n c e d  m easu re  o f  
s t u d e n t s '  p e r fo rm a n c e .  The s t a n d a r d  a g a i n s t  w h ich  a  s t u d e n t ' s  
p e r fo rm a n c e  i s  com pared i s  t h e  b e h a v i o r  w h ich  d e f i n e s  e a c h  
p o i n t  a lo n g  t h e  a c h ie v e m e n t  con tin uum .
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P h i l l i p  P. Amato, "A C o m p ara tiv e  S tu d y  o f  Programmed 
I n s t r u c t i o n  and V id eo -T ap ed  L e c tu r e s  i n  P u b l i c  S p e a k in g ,"  an 
u n p u b l i s h e d  D o c to r a l  D i s s e r t a t i o n ,  M ich ig an  S t a t e  U n i v e r s i t y ,  
1963.
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R o b e r t  G l a s e r ,  " I n s t r u c t i o n a l  T ech n o lo g y  and 
M easurem ent o f  L e a r n in g  O u tc o m e s ,"  ( E d u c a t i o n a l  T ech n o lo g y  
P u b l i c a t i o n s ,  1 9 7 1 ) ,  p .  7 , r e p r i n t e d  from  A m erican  P s y c h o l o g i s t ,  
1968, 18, p p . 5 -9 -5 2 1 .
48
Ibid., p. 521.
30
C r i t e r i o n  l e v e l s  a r e  p l a c e d  a t  any  d e s i r e d  p o i n t
a lo n g  t h i s  co n tinuu m . I t  i s  i n  t h i s  s e n s e  t h a t  m ea su re s  o f
p r o f i c i e n c y  can  be r e f e r e n c e d  by a c r i t e r i o n .  In  c o n t r a s t ,
th e  n o r m a t i v e - r e f e r e n c e d  t e s t s  a r e  d e s ig n e d  t o  p ro d u c e  t e s t
s c o r e s  s u i t a b l e  f o r  r a n k i n g  i n d i v i d u a l s  on t h e  a b i l i t y  m eas-
49u r e d  by  t h e  t e s t .
I n d i v i d u a l i z e d  i n s t r u c t i o n  r e q u i r e d  some ty p e  o f
m easu rem en t w h e th e r  i t  be  c r i t e r i o n - r e f e r e n c e d  o r  n o r m a t iv e -
50r e f e r e n c e d .  M illm an  s t a t e s  t h a t  when i n s t r u c t i o n  i s  i n d i ­
v i d u a l i z e d ,  n o r m a t i v e - r e f e r e n c e d  p r o c e d u r e s  a r e  i n a p p r o p r i a t e  
f o r  d e te r m in in g  p r o g r e s s  o f  s t u d e n t s .  I t  i s  n o t  p o s s i b l e  t o  
t e l l  a  n o r m a t i v e - r e f e r e n c e d  t e s t  from  a c r i t e r i o n - r e f e r e n c e d  
t e s t  by  lo o k in g  a t  i t . ^ l
A m a jo r  d i s t i n c t i o n  be tw een  c r i t e r i o n - b a s e d  and 
n o r m a t iv e - b a s e d  e v a l u a t i o n  i s  p o i n t e d  o u t  by  G l a s e r .  S in c e  
c r i t e r i o n - r e f e r e n c e d  t e s t s  a r e  s p e c i f i c a l l y  s t r u c t u r e d  t o  
o b t a i n  i n f o r m a t i o n  t h a t  i s  i n t e r p r e t a b l e  i n  te rm s  o f  s p e c i ­
f i e d  p e r fo rm a n c e  s t a n d a r d s , t h i s  means t h a t  p e r fo rm a n c e  
s t a n d a r d s  be  e s t a b l i s h e d  p r i o r  t o  t e s t  c o n s t r u c t i o n .
49
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Making P ro c e d u re d  f o r  S e l e c t e d  I n d i v i d u a l i z e d  I n s t r u c t i o n a l  
P ro g ra m s ,"  Review o f  E d u c a t i o n a l  R e s e a r c h ,  V o l.  44 , n o .  4 , 
p .  373.
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J a s o n  M il lm a n , " R e p o r t in g  S tu d e n t  P r o g r e s s :  "A
Case f o r  C r i t e r i o n - R e f e r e n c e d  M arking  S y s te m ,"  P h i  D e l t a  
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T h is  a l s o  means t h a t  t h e  p u rp o s e  o f  t e s t i n g  i s  t o  a s c e r t a i n  
t h e  i n d i v i d u a l ' s  s t a t u s  w i t h  r e s p e c t  t o  t h e  e s t a b l i s h e d  
s t a n d a r d s .  " T e s t s  c o n s t r u c t e d  f o r  a s c e r t a i n i n g  t h e  i n d i v i v -  
u a l ' s  s t a t u s  w i th  r e s p e c t  t o  e s t a b l i s h e d  s t a n d a r d s  y i e l d  
m easu rem en ts  f o r  an i n d i v i d u a l  t h a t  can  be  i n t e r p r e t e d  w i t h ­
o u t  r e f e r e n c i n g  t h e s e  m easu rem en ts  t o  o t h e r  i n d i v i d u a l s ,  i . e . ,  
52a  n o rm -g ro u p ."  T hese  t e s t s  a r e  an  i m p o r t a n t  d i s t i n c t i o n
i n  d e te r m in in g  w h e th e r  o r  n o t  a  t e s t  i s  c r i t e r i o n - r e f e r e n c e d
53o r  n o r m a t i v e - r e f e r e n c e d .
Summary
T h is  c h a p t e r  i n c l u d e d  a  b r i e f  summary o f  t h e  g e n ­
e r a l  and  r e s e a r c h  l i t e r a t u r e  r e l a t e d  t o  r e s e a r c h  p ro b le m .
The r e s e a r c h  l i t e r a t u r e  r e v ie w  was t o  p r e s e n t  and  c l a r i f y  
t h e  t h e o r e t i c a l  r a t i o n a l e  o f  t h e  p ro b le m  and  t o  in fo rm  t h e  
r e a d e r  o f  t h e  l i t e r a t u r e  and  r e s e a r c h  r e v ie w e d  f o r  t h i s  
p a p e r .
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R o b e r t  G l a s e r ,  "A C r i t e r i o n - r e f e r e n c e d  T e s t , "  
C r i t e r i o n - r e f e r e n c e d  M e asu rem en t , Jam es Popham, e d . , p .  43.
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CHAPTER III
PREPARING FOR AND CONDUCTING THE EXPERIMENT
C h a p te r  I  i n c l u d e d  a  s t a t e m e n t  o f  t h e  p ro b le m  and 
p u rp o s e  o f  th e  s tu d y  as  w e l l  as  l i m i t a t i o n s  and  a s s u m p t io n s  
u n d e r  w h ich  th e  s tu d y  was c o n d u c te d .  I n  a d d i t i o n ,  d e f i n i ­
t i o n s  o f  te rm s  w ere  p r e s e n t e d .  C h a p te r  I  a l s o  i n c l u d e d  t h e  
s o u r c e s  o f  d a t a  u s e d ,  t h e  m ethod  o f  s t u d y ,  t h e  s i g n i f i c a n c e  
o f  t h e  s tu d y  and a s t a t e m e n t  o f  t h e  h y p o t h e s i s  t h a t  was 
t e s t e d .
A b r i e f  summary o f  t h e  p r o f e s s i o n a l  l i t e r a t u r e  
r e l a t e d  t o  t h i s  i n v e s t i g a t i o n  was p r e s e n t e d  i n  C h a p te r  I I .
The m a jo r  a r e a s  r e v ie w e d  w ere  (1) H ig h e r  E d u c a t io n  I n s t r u c ­
t i o n ,  (2 ) The Community C o l le g e  S tu d e n t  and  Com m unication 
I n s t r u c t i o n ,  (3) The B a s i c  Community C o l le g e  Speech  C o u rse ,  
(4) P u b l i c  S p eak in g  E v a l u a t i o n ,  (5) T h eo ry  o f  L e a r n in g ,  (6) 
I n d i v i d u a l i z a t i o n  o f  I n s t r u c t i o n ,  (7) Programmed I n s t r u c t i o n ,
(8 )  Programmed I n s t r u c t i o n  v e r s u s  V id e o -T a p ed  L e c t u r e s , and
(9) C r i t e r i o n - R e f e r e n c e d  M easurem ent.
T h is  c h a p t e r  i n c l u d e s  a d e s c r i p t i o n  o f  t h e  p r o c e d ­
u r e s  em ployed , and  t h e  a d m i n i s t r a t i o n  o f  t h e  f o l lo w in g  
m a t e r i a l s :  (1) The C o u rse ,  (2) C ourse  O b j e c t i v e s ,  (3) U n i t
O b j e c t i v e s ,  and  (4) P r e  and  P o s t t e s t .  A lso  in c l u d e d  i n  t h i s  
c h a p t e r  i s  a  d i s c u s s i o n  o f  t h e  p r o c e d u r e s  u t i l i z e d  i n  c o n ­
d u c t i n g  t h e  s tu d y .
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The p o p u l a t i o n  i n f e r r e d  i n  t h i s  s tu d y  was any 
g roup  o f  s i m i l a r  s i z e  and  c o m p o s i t io n  e n r o l l e d  i n  a  b a s i c  
o r a l  com m un ica tion s  c o u r s e  a t  t h e  community c o l l e g e  l e v e l .
D e s ig n  o f  t h e  S tu d y . The s t a t i s t i c a l  d e s ig n  t h a t  
was u s e d  was t h e  N o n e q u iv a le n t  C o n t r o l  Group D e s ig n  and i s  
g r a p h i c a l l y  r e p r e s e n t e d  a s  f o l lo w s
0 X 0
0 0
A c c o rd in g  t o  C am pbell and  S t a n l e y ,  one o f  t h e  m ost w id e s p r e a d  
e x p e r i m e n t a l  d e s ig n s  i n  e d u c a t i o n a l  r e s e a r c h  i n v o lv e s  an e x ­
p e r i m e n t a l  g roup  and a  c o n t r o l  g roup  b o th  g iv e n  a  p r e t e s t  and  
a p o s t t e s t ,  b u t  i n  w h ich  t h e  c o n t r o l  g roup  and t h e  e x p e r im e n t ­
a l  g roup  do n o t  h ave  p r e - t r e a t m e n t  sa m p lin g  e q u i v a l e n c e .  
R a th e r ,  t h e  g ro u p s  c o n s t i t u t e  n a t u r a l l y  a s s e m b le d  c o l l e c t i v e s  
su c h  a s  c l a s s r o o m s ,  a s  s i m i l a r  a s  a v a i l a b i l i t y  p e r m i t s ,  b u t  
y e t  n o t  so  s i m i l a r  t h a t  one can  d i s p e n s e  w i t h  t h e  p r e t e s t .
The a s s ig n m e n t  o f  t h e  t r e a t m e n t  v a r i a b l e  t o  one g roup  o r  t h e  
o t h e r  i s  assum ed t o  be  random  and  u n d e r  t h e  e x p e r i m e n t e r ' s  
c o n t r o l .
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D onald  T. C am pbell and  J u l i a n  C. S t a n l e y ,  E x p e r i ­
m e n ta l  and Q u a s i - E x p e r im e n ta l  D e s ig n s  f o r  R e s e a r c h , (C h ic a g o : 
Rand M cNally and  Co. ,  1 9 6 3 ) ,  p . 477
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Ibid., p . 47.
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The N o n e q u iv a le n t  C o n t r o l  Group D e s ig n  i s  n o t  to  
be  c o n fu s e d  w i t h  t h e  P r e t e s t - P o s t t e s t  C o n t r o l  Group D e s ig n ,  
i n  w h ich  s u b j e c t s  a r e  a s s i g n e d  random ly  from  a  common p o p u ­
l a t i o n  t o  t h e  e x p e r i m e n t a l  o r  t h e  c o n t r o l  g ro u p .  The Non­
e q u i v a l e n t  C o n t r o l  Group D e s ig n  s h o u ld  be  r e c o g n i z e d  a s  w e l l  
w o r th  u s i n g  i n  many i n s t a n c e s  i n  w h ich  o t h e r  d e s ig n s  su ch  as  
t h e  P r e t e s t - P o s t t e s t  C o n t r o l  Group D e s ig n ,  t h e  Solomon F o u r -  
Group D e s ig n ,  and  t h e  P o s t t e s t - O n l y  C o n t r o l  Group D e s ig n ,  a r e  
i m p o s s i b l e .
C am pbell and  S t a n l e y  f u r t h e r  b e l i e v e  t h a t  t h e  more 
s i m i l a r  t h e  e x p e r i m e n t a l  and  c o n t r o l  g ro u p s  a r e  i n  t h e i r  r e ­
c r u i t m e n t ,  and  t h e  more t h i s  s i m i l a r i t y  i s  c o n f i rm e d  by th e  
s c o r e s  on t h e  p r e t e s t ,  t h e  more e f f e c t i v e  c o n t r o l  b e c o m e s . ^
The T e s t  I n s t r u m e n t . The i n s t r u m e n t  u s e d  t o  m eas­
u r e  t h e  e f f e c t  o f  t h e  t r e a t m e n t  was t h e  A b r id g e d  P a t t o n  Speech  
C o n te n t  E x a m in a t io n .  The e x a m in a t io n  was d e s ig n e d  t o  m easu re  
a c h ie v e m e n t  i n  a  s p e a k e r - a u d i e n c e  e n v iro n m e n t .
F r a n k l i n  Knower h a s  p o i n t e d  o u t  t h a t  sp e e c h  p a p e r  
and p e n c i l  t e s t s  s h o u ld  s e r v e  t h e  p u rp o s e  o f  e i t h e r  a  t e a c h ­
in g  d e v ic e  o r  a  r e a s s u r i n g  i n s t r u m e n t ,  and  t h a t  i f  i t  i s  u s e d
t o  r e a s s u r e  a c h ie v e m e n t ,  i t  s h o u ld  p r o v id e  " a  co m p re h en s iv e
5 7m e a su r in g  d e v ic e  f o r  th e  t o t a l . '
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I b i d . ,  p p . 4 7 -4 8 .
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F r a n k l i n  Knower, "The A n a ly s i s  an d  V a l i d a t i o n  o f  
T e s t  and  T e s t  I te m s  i n  S p e e c h ,"  Speech  T e a c h e r ,  (S ep tem b er  
1 9 6 1 ) ,  p p . 2 2 8 -2 2 9 .
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A t e s t  w h ich  a p p e a r s  t o  f u l f i l l  t h e s e  r e q u i r e m e n t s  
i n  a  s p e a k e r - a u d i e n c e  o r i e n t e d  c o l l e g e  c l a s s  i s  t h e  P a t t o n  
Speech  C o n te n t  E x a m in a t io n  p r i n t e d  by t h e  U n i v e r s i t y  o f  Kan­
s a s  Com m unication R e s e a rc h  C e n te r .  The e x a m in a t io n ’ s p r im a ry  
p u rp o s e  i s  t o  r e a s s u r e  k n o w le d g e ,  b u t  i t  i s  h i g h l y  c o r r e l a t e d  
w i t h  a t t i t u d e  and  a b i l i t y  t o  d e l i v e r  s p e e c h e s : " t h e  t o t a l  o f
t h e  m easu red  c o u r s e  p e r f o r m a n c e ." * ^
The e x a m in a t io n  was d e v e lo p e d  by Bobby R. P a t t o n  i n  
1966 by  co m bin ing  two t e s t s  t h a t  p u r p o r t e d  t o  m ea su re  know­
le d g e  i n  s p e e c h  co m m un ica tio n :  The W isc o n s in  T e s t  o f  Speech
A t t a i n m e n t , and  t h e  Iowa T e s t  o f  S p e e c h .
I n  o r d e r  t o  e x p e d i t e  t h e  a d m i n i s t r a t i o n  o f  t h e  exam­
i n a t i o n  and r e d u c e  t h e  amount o f  t im e  r e q u i r e d  f o r  t h e  t a k i n g
o f  t h e  e x a m in a t io n ,  R o b e r t  B oh lken  and Kim G r i f f i n  a b r id g e d
59t h e  e x a m in a t io n  t o  30 i t e m s . To make t h e  e x a m in a t io n  more 
u n i v e r s a l  i n  n a t u r e ,  t h e  a b r id g e m e n t  was a c c o m p l ish e d  by 
a d m i n i s t e r i n g  t h e  e x a m in a t io n  t o  120 c o l l e g e  s t u d e n t s ,  who 
h a d  h a d  t h e  b a s i c  s p e e c h  c o u r s e ,  c h o se n  a t  random  a t  two 
d i f f e r e n t  i n s t i t u t i o n s .  An i t e m  a n a l y s i s  was p e r fo rm e d  and 
30 i te m s  w ere  c h o sen  w h ich  w ere  i n  t h e  d i f f i c u l t y  r a n g e  o f
58
R o b e r t  B o h lk in  and Kim G r i f f i n ,  "A C o n v e n ie n t  and 
V a l id  M easurem ent f o r  A ch ievem en t i n  S p e e c h ,"  A P a p e r  P r e s e n t e d  
a t  t h e  A nnual M e e t in g  o f  th e  Speech  Com m unication A s s o c i a t i o n  
( 5 6 t h ,  New O r l e a n s ,  December 1 9 7 0 ) ,  p .  1 ,
59
I b i d .  , p . 2 .
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.40  t o  .6 0 ,  above t h e  d i s c r i m i n a t i o n  l e v e l  o f  + .3 5 ,  and  w i t h ­
i n  t h e  r a n g e  o f  s u b j e c t  m a t t e r  th o u g h t  by  s i x t e e n  sp e e c h  i n ­
s t r u c t o r s  t o  b e  c o v e re d  i n  s p e a k e r - a u d i e n c e  o r i e n t e d  sp e e c h  
c o u r s e s .  The s e l e c t e d  30 t e s t  i te m s  i n c l u d e  two q u e s t i o n s  
on s t a s i s  o r  p r o p o s i t i o n s ,  e i g h t  q u e s t i o n s  on sp e e c h  o r g a n i ­
z a t i o n ,  s i x  d e a l i n g  w i t h  r e a s o n i n g ,  t h r e e  q u e s t i o n s  on l o g i ­
c a l  s u p p o r t  o r  p r o o f ,  f i v e  q u e s t i o n s  a b o u t  la n g u a g e  and 
s e m a n t i c s ,  two on b o d i l y  a c t i v i t y ,  one q u e s t i o n  p e r t a i n i n g  
t o  v o i c e , two on e t h o s , and one on t h e  s p e e c h  com m unica tion  
p r o c e s s .
R o b e r t  B o h lk en ,  i n  a  p a p e r  p r e s e n t e d  t o  t h e  Speech  
Com m unication A s s o c i a t i o n ' s  A nnual C o n v e n tio n  i n  1970, d e ­
s c r i b e d  th e  A b r id g e d  P a t t o n  S peech  C o n te n t  E x a m in a t io n  as  a 
c o n v e n ie n t ,  r e l i a b l e  and  v a l i d  m ea su re  o f  a c h ie v e m e n t  and  
p o t e n t i a l  a c h ie v e m e n t  i n  a  s p e a k e r - a u d i e n c e  o r i e n t e d  sp e e c h  
c o u r s e .  I t  a p p e a r s  t o  r e f l e c t  t h e  G e s t a l t  o f  a c h ie v e m e n t  i n  
s k i l l ,  kn o w led g e , and  a t t i t u d e .  The e x a m in a t io n  was a d m in i ­
s t e r e d  t o  o v e r  1500 s t u d e n t s  i n  t h e  b a s i c  s p e a k e r - a u d i e n c e  
o r i e n t e d  c o u rs e  a t  t h r e e  i n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g .  
U sing  th e  p r e t e s t - p o s t t e s t  d e s i g n ,  t h e  s t u d i e s  showed a  co n ­
s i s t e n t ,  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  p r e t e s t  and  p o s t t e s t
fiOs c o r e s  a t  th e  .0 1  l e v e l  o f  c o n f id e n c e .
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S e l e c t i o n  o f  S u b j e c t s . The s u b j e c t s  t o  be  in v o lv e d  
i n  t h e  s tu d y  w ere  s e l e c t e d  a c c o r d in g  t o  t h e  f o l lo w in g  c o n s i d ­
e r a t i o n s  :
1. F o u r  i n t a c t  o r a l  co m m u n ica tio n s  c l a s s e s  w ere  
a v a i l a b l e .
2 . W ith in  t h e s e  c l a s s e s  i n d i v i d u a l s  w ere  m a tch e d  u s in g  
t h e  f o l lo w in g  c r i t e r i a  t o  c r e a t e  p a i r s :
a .  P r e t e s t  s c o r e  on t h e  A b r id g e d  P a t t o n  Speech  
C o n te n t  E x a m in a t io n
b .  S peech  a n x i e t y
c .  P r o f i c i e n c y  o f  s p e e c h  d e s i r e d
d. P r e v io u s  sp e e c h  e x p e r i e n c e
3. T re a tm e n t  I  was ran dom ly  a s s i g n e d  t o  two c l a s s e s .
T re a tm e n t  I I  was t h e n  a s s i g n e d  t o  t h e  r e m a in in g
two c l a s s e s .
4 . Only t h e  m atch ed  s u b j e c t s  w ere  u s e d  i n  t h e  c a l c u l a ­
t i o n  o f  t h e  s t a t i s t i c s .  The r e m a in in g  s u b j e c t s  w ere  i n c l u d e d  
i n  T re a tm e n ts  I  and  I I ,  b u t  n o ne  o f  t h e  s t u d e n t s  knew th e y  
w ere  in v o lv e d  i n  a  s tu d y .  T h is  a c t i v i t y  r e s u l t e d  i n  a  r e ­
d u c t i o n  o f  any  " f iaw thorne  E f f e c t "  t h a t  c o u ld  h av e  o c c u r r e d
i f  t h e  i n d i v i d u a l s  h a d  b e e n  aw are  t h e y  w ere  a  p a r t  o f  th e  
s tu d y .
D a ta  r e l a t i n g  t o  p r e t e s t  s c o r e ,  sp e e c h  a n x i e t y ,  p r o f i c i e n c y  
o f  sp e e c h  d e s i r e d  and p r e v i o u s  sp e e c h  e x p e r i e n c e ,  f o r  each  
s u b j e c t ,  by t r e a t m e n t  g ro u p ,  a r e  c o n ta in e d  i n  T a b le  I .
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The c r i t e r i a  u t i l i z e d  f o r  t h e  m a tch  o f  s u b j e c t s  
from  T re a tm e n t  I  w i th  s u b j e c t s  from  T re a tm e n t  I I  was th e  
p r e t e s t  s c o r e  (A b r id g e d  P a t t o n  Speech  C o n te n t  E x a m in a t io n ) , 
s p e e c h  a n x i e t y ,  s p e e c h  p r o f i c i e n c y  d e s i r e d ,  and  p r e v io u s  
s p e e c h  e x p e r i e n c e .  The m a tch  by  s u b j e c t  num ber member from  
T re a tm e n t  I  t o  s u b j e c t  num ber member from  T re a tm e n t  I I  i s  
d e p i c t e d  i n  T a b le  I I .
TABLE I I
M a tch in g  S u b j e c t s  From N o n -T rea tm e n t  
Group W ith  S u b j e c t s  From T re a tm e n t  Group
TREATMENT I TREATMENT I I
S u b je c t  Number 
Member
S u b j e c t  Number 
Member
2 M atched  w i t h 15
1 M atched  W ith 31
7 M atched  W ith 13
11 M atched  W ith 27
10 M atched  W ith 18
8 M atched  W ith 22
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G e n e ra l  F a c t o r s . An a t t e m p t  was made t o  c o n t r o l  
a l l  n u i s a n c e  v a r i a b l e s  w h ic h  m ig h t  r e d u c e  t h e  e f f e c t  o f  t r e a t ­
ment o r  n o n - t r e a t m e n t  i n  t h e  s t u d y .  The f o l l o w in g  v a r i a b l e s  
w ere  h e l d  c o n s t a n t  f o r  a l l  p a r t i c i p a n t s  f o r  t h e  d u r a t i o n  o f  
th e  s tu d y :
1 . I n s t r u c t o r
2. P h y s i c a l  a r r a n g e m e n t  i n  t h e c l a s s r o o m / l a b o r a t o r y
3. L i g h t i n g ,  t e m p e r a t u r e  and  v e n t i l a t i o n  o f  th e  
c la s s ro o m
4. U n i t  o b j e c t i v e s
5 . I n s t r u c t i o n a l  m a t e r i a l s  f o r  
g roup
e a c h  t r e a t m e n t
6 . Equipm ent
7. S u p p l i e s
8. F i n a l  e v a l u a t i o n  p r o c e s s
The s t u d e n t s  w ere  n o t  t o l d  t h a t a s t u d y  was b e in g
c o n d u c te d ,  n o r  t h a t  a n o t h e r  g ro up  w ou ld  r e c e i v e  a  d i f f e r e n t  
t r e a t m e n t .  O th e r  f a c t o r s  b e y o n d  t h e  c o n t r o l  o f  t h e  r e s e a r c h e r  
w ere  m in im iz e d  by t h e  r e s e a r c h  d e s i g n ,  o r  assum ed t o  o c c u r  
f r e e l y  w i t h i n  t h e  g r o u p s .
P h y s i c a l  F a c i l i t i e s . The p h y s i c a l  l o c a t i o n s  f o r  t h e  
s tu d y  w ere  t h e  Speech  S tu d io  (Room 1210) and  t h e  Speech  Lab 
(Room 1227) a t  C la rk  C ounty  Community C o l l e g e ,  Las V egas , 
Nevada. A l l  g ro u p s  u s e d  t h e  same f a c i l i t i e s  and  e q u ip m e n t .
No a l t e r a t i o n s  i n  f a c i l i t i e s  w ere  made f o r  t h e  s tu d y .
I n s t r u c t o r . T h is  r e s e a r c h e r  was t h e  i n s t r u c t o r  and  
made e v e r y  a t t e m p t  t o  e l i m i n a t e  any b i a s  and  t o  re m a in  im­
p a r t i a l .  The a u d i o - t a p e s  w ere  made f o r  t h e  T re a tm e n t  Group 
(T re a tm e n t  I I )  and  w ere  a s se m b le d  w i t h  t h e  same c o n s i d e r a t i o n s .
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P r e p a r i n g  f o r  th e  T re a tm e n t
The C o u r s e . The m a jo r  t h r u s t  o f  t h e  c o u r s e ,  Speech  
101, O ra l  C om m unication , i s  t o  d e v e lo p  t h e  fu n d a m e n ta l  p r o ­
c e s s  o f  o r a l  e x p r e s s i o n . Speeches  a r e  g iv e n  by s t u d e n t s , 
b o th  ex tem p o ran eo u s  and  m a n u s c r i p t .  C o n te n t  i n v o lv e s  c l a s s  
d i s c u s s i o n ,  r e a d i n g  a s s ig n m e n t s ,  and  r e s e a r c h .
The f i r s t  few weeks a r e  d e v o te d  t o  t h e  u n d e r s t a n d ­
in g  o f  t h e  p ro b lem s i n v o l v i n g  n e r v o u s n e s s  and  s t a g e f r i g h t .  
S tu d e n t s  a r e  r e q u i r e d  t o  g iv e  two p r e s e n t a t i o n s  w h ich  a r e  
n o t  g r a d e d  so  t h e y  can  o p e r a t e  i n  a  l e s s  t h r e a t e n i n g  a tm o s ­
p h e r e .  The n e x t  a r e a  o f  c o n c e rn  d e a l s  w i t h  th e  o r g a n i z a t i o n  
o f  a  s p e e c h .  H e re ,  s t u d e n t s  l e a r n  how t o  c o n s i d e r  t h e  t a r ­
g e t  a u d ie n c e ,  l e a r n  t h e  t o o l s  o f  r e s e a r c h ,  how t o  g a t h e r  and  
o r g a n i z e  m a t e r i a l ,  and  t h e  p r o c e s s e s  o f  o u t l i n i n g .
The f i n a l  s t a g e  o f  th e  c o u r s e  i n v o lv e s  communica­
t i o n  t h e o r y .  T h is  c o v e rs  c o n te n t  su c h  a s :  N o n -v e rb a l  C ues,
i n t e r p e r s o n a l  and  i n t r a p e r s o n a l  co m m u n ica tio n ,  e n c o d in g  and 
d e c o d in g ,  t h e  a r t  o f  p e r s u a s i o n ,  t y p e s  o f  r e a s o n i n g ,  t h e  
r o l e  o f  t h e  s p e a k e r ' s  e th o s  i n  co m m u n ica tio n ,  and  o p e r a t i o n a l  
d e f i n i t i o n s .
A l l  d u r in g  t h e  c o u r s e ,  s t u d e n t s  a r e  a s k e d  t o  d e l i v e r  
p a r t i c u l a r  s p e a k in g  a s s ig n m e n t s .  Out o f  a  t o t a l  o f  s i x  
s p e e c h e s  r e q u i r e d  f o r  t h e  c o u r s e ,  o n ly  t h e  l a s t  f o u r  a r e  
g ra d e d .
O b je c t iv e s  o f  t h e  c o u rs e  a r e  as  f o l l o w s :
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1. To g a in  an u n d e r s t a n d i n g  o f  t h e  p r o c e s s e s  and a p p l i ­
c a t i o n  o f  o r a l  co m m u n ica tio n .
2 . To l e a r n  how t o  f u n c t i o n  i n  v a r i o u s  p u b l i c  s p e a k in g  
s i t u a t i o n s .
3. L ea rn  t h e  a s p e c t s  and  im p o r ta n c e  o f  l i s t e n i n g .
4. P e r fo rm  i n  f r o n t  o f  l i v e  a u d ie n c e s .
5 .  L ea rn  t h e  t o o l s  o f  r e s e a r c h .
6. L ea rn  t o  d e a l  w i t h  th e  p ro b le m  o f  n e r v o u s n e s s .
7. D evelop p o s i t i v e  a s p e c t s  o f  p u b l i c  s p e a k in g .
8. U n d e rs ta n d  t h e  t h e o r e t i c a l  a s p e c t s  o f  co m m un ica tio n .
9. L ea rn  how t o  o r g a n iz e  and  u s e  an o u t l i n e  f o r  a  
sp e e c h .
10. U n d e rs ta n d  b a s i c  a s p e c t s  o f  n o n - v e r b a l  c u e s .
The s i x  s p e e c h e s  t h a t  t h e  s t u d e n t s  a r e  r e q u i r e d  t o  p e r ­
fo rm  d u r in g  th e  s e m e s te r  a r e  e v a l u a t e d  by b o th  t h e  i n s t r u c ­
t o r  and  t h e  s t u d e n t s , u s i n g  a  c h e c k l i s t  p r o v id e d  by th e  
i n s t r u c t o r .
U n i t  O b j e c t i v e s . T re a tm e n t  I  p a r t i c i p a n t s  w ere  p r o ­
v i d e d  w i t h  th e  o b j e c t i v e s  i n  p r i n t e d  fo rm  a t  th e  b e g in n in g  o f  
t h e  e x p e r im e n t .  S tu d e n t s  i n  T re a tm e n t  I I  w ere  p r o v id e d  th e  
o b j e c t i v e s  as p a r t  o f  t h e  s tu d y  g u id e .  The m odule o r  u n i t  
i n c l u d e d  m a t e r i a l  c o v e r in g  th e  u n i t  o b j e c t i v e s .
OBJECTIVES FOR THIS UNIT 
At t h e  c o m p le t io n  o f  t h i s  u n i t  t h e  s t u d e n t  s h o u ld  
be  a b l e  t o :
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1. Know how t o  s u p p o r t  an i d e a  i n  te rm s  o f  an  a u d ie n c e .
2 . Know w hat p r o p o s i t i o n  t o  p r e s e n t  i n  a  p e r s u a s i v e  
sp e e c h .
3. Use s t a t i s t i c s  i n  a  m e a n in g fu l  way.
4 . Know th e  u s e  o f  i n t e r e s t  and  c l a r i t y  d e v ic e s  e s s e n ­
t i a l  t o  e f f e c t i v e  com m u n ica tion .
5 . Know how im p o r t a n t  o r g a n i z a t i o n  i s  i n  o r a l  d i s c o u r s e .
6 . Know t h e  f a c t o r s  o f  u n i t y  and  c o h e re n c e  an d  how s i m i ­
l a r  th e y  a r e  t o  w r i t t e n  co m m un ica tio n .
7. Know t h e  im p o r ta n c e  o f  e m p h as is  and  p r o p o r t i o n  i n  
sp o k en  m e ssa g e s .
8. Know how b o d i l y  a c t i v i t y  i n  a  s p e e c h  c o n t r i b u t e s  t o  
t h e  com m un ica tion  o f  i d e a s  an d  a t t i t u d e s .
9 . Know how t o  d i s t i n g u i s h  b e tw ee n  b i a s e d ,  p o s s i b l y  
b i a s e d  and  p ro b a b ly  b i a s e d  s o u r c e s  o f  a  s p e e c h .
10. Know how t o  d i s c r i m i n a t e  b e tw ee n  d i f f e r e n t  t y p e s  o f  
r e a s o n i n g  - i n d u c t i v e  and  d e d u c t iv e .
11. Know how t o  r e c o g n i z e  c o n n o t a t i v e  la n g u a g e .
12. Know how m essag es  a r e  p r e s e n t e d  t o  g a in  b e t t e r  em- 
p a t h i c  r e s p o n s e s .
13. Know d i f f e r e n c e s  b e tw een  v a r i o u s  f a l a c i o u s  a rg u m e n ts ;  
c i r c u l a r  r e a s o n i n g ,  f a l s e  c a u s e ,  h a s t y  g e n e r a l i z a t i o n s ,  and  
e i t h e r - o r .
14. Know t h e  d e f i n i t i o n  and  a p p l i c a t i o n  o f  e th o s  i n  a  
s p e e c h .
15. Know t h e  b a s i c  p r o c e s s  o f  v o c a l  p r o d u c t i o n .
16. Know how t o  i d e n t i f y  and  d i s t i n g u i s h  be tw een  t h e  
more c r i t i c a l  c o n s t r a i n t s  t o  w h ich  a s p e a k e r  m ust a d a p t  h i s  
p r e s e n t a t i o n .
17. Know how s p e e c h  co m m u n ica tio n ,  a s  a  p r o c e s s ,  i n t e r ­
a c t s  b e tw ee n  s p e a k e r  and  l i s t e n e r .
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P r e t e s t . The A b r id g e d  P a t t o n  S peech  C o n te n t  
E x a m in a t io n  was a d m i n i s t e r e d  t o  m easu re  t h e  i n i t i a l  c o g n i ­
t i v e  l e v e l  o f  th e  s t u d e n t s  w i t h  r e s p e c t  t o  t h e  s u b j e c t  m a t t e r  
t o  be  c o v e re d .  The p r e t e s t  was a d m i n i s t e r e d  th e  day b e f o r e  
t h e  t r e a t m e n t  was t o  b e g in .  A l l  s t u d e n t s  i n v o lv e d  i n  t h e  
s tu d y  w ere  a d m i n i s t e r e d  t h i s  p r e t e s t  on t h e  same day d u r in g  
t h e i r  a s s i g n e d  o r a l  co m m un ica tio ns  p e r i o d .  The r e s u l t s  w ere  
r e c o r d e d  w i th  no f e e d b a c k  t o  th e  s t u d e n t s , and  w ere  u s e d  a s  
t h e  p r im a r y  c r i t e r i a  f o r  m a tc h in g  p a i r s  o f  s u b j e c t s  i n  t h e  
two t r e a t m e n t  g r o u p s .
P o s t t e s t . The p o s t t e s t  was i d e n t i c a l  i n  c o n te n t  
t o  t h e  p r e t e s t  (A b r id g e d  P a t t o n  Speech  C o n te n t  E x a m in a t io n ) . 
The o r d e r  o f  th e  q u e s t i o n s  re m a in e d  t h e  same and  no  r e f e r e n c e  
was e v e r  made t o  t h e  p r e t e s t .
CONDUCTING THE TREATMENT 
Two d i f f e r e n t  a p p ro a c h e s  t o  t e a c h i n g  t h e  same i n ­
f o r m a t io n  w ere  u s e d  i n  t h i s  s t u d y .  T hese  a p p ro a c h e s  w ere  
i d e n t i f i e d  a s  T re a tm e n t  I  and  T re a tm e n t  I I .
T re a tm e n t  I . T re a tm e n t  I  was a s s i g n e d  to  t h e  1 :40  
p .m . c l a s s  m e e t in g  on T u esday  and  T h u rsd a y .  T here  w ere  e l e v e n  
p a r t i c i p a n t s  i n  t h i s  t r e a t m e n t ,  f i v e  m ale  and  s i x  f e m a le .  The 
a v e r a g e  age  o f  t h i s  g ro u p  was 2 6 .7 .
The t r a d i t i o n a l  l e c t u r e  a p p ro a c h  was th e  m ethod  o f  
t e a c h i n g  u s e d .  The i n s t r u c t o r  t a u g h t  t h e  u n i t  o f  i n s t r u c t i o n  
s i m i l a r  t o  t h e  way i t  w ou ld  h ave  b e e n  t a u g h t  h a d  t h e r e  b e e n  
no  s tu d y .
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The n e x t  two c l a s s  m e e t in g s  (one f u l l  week) w ere  
s p e n t  l i s t e n i n g  t o  l e c t u r e s  as  th e  s t u d e n t s  n o r m a l ly  w ould  
h av e  done.
The e v a l u a t i o n  p r o c e d u r e s  f o r  T re a tm e n t  I  o c c u r r e d  
a t  t h e  end  o f  t h e  u n i t .  The o n ly  f e e d b a c k  o f  c o g n i t i v e  
g ro w th  t h a t  t h e  s t u d e n t s  r e c e i v e d  o c c u r r e d  d u r in g  t h e  c l a s s  
m e e t in g s  when i n d i v i d u a l  a n d / o r  g roup  d i s c u s s i o n  to o k  p l a c e  
an d  t h e  s t u d e n t s  c o u ld  a p p r a i s e  i n f o r m a l l y  t h e i r  own p r o g r e s s .
T re a tm e n t  I I . T re a tm e n t  I I  was a s s i g n e d  t o  t h e  
9 :2 5  a .m . c l a s s  m e e t in g  on Monday and  W ednesday. T h e re  w ere  
tw e n ty -o n e  p a r t i c i p a n t s  i n  t h i s  t r e a t m e n t , n i n e  m ale  and  
tw e lv e  f e m a le .  The a v e ra g e  age  o f  t h i s  g roup  was 2 7 .3 .
The s e l f - i n s t r u c t i o n / c r i t e r i o n - r e f e r e n c e d  a p p ro a c h  
t o  t e a c h i n g  was t h e  m ethod  o f  t e a c h i n g  u s e d .
The f i r s t  day  o f  T re a tm e n t  I I  was t h e  same f i r s t  
day o f  T re a tm e n t  I .  The i n s t r u c t o r  e x p l a i n e d  th e  p u r p o s e  o f  
t h e  u n i t .  No r e f e r e n c e  was made t h a t  t h i s  was p a r t  o f  a 
s tu d y .  The s t u d e n t s  w ere  t o l d  t o  u se  t h e  n e x t  two c l a s s  p e r ­
i o d s  t o  go t o  th e  l a b o r a t o r y  and l i s t e n  t o  a u d io  t a p e s  w h ich  
c o n t a i n e d  t h e  i n f o r m a t i o n  f o r  t h e  u n i t .
The s t u d e n t s  w ere  e n c o u ra g e d  t o  s e a r c h  o u t  an sw e rs  
t o  t h e i r  q u e s t i o n s  on t h e i r  own, b u t  t h e  i n s t r u c t o r  was a v a i l ­
a b l e  t o  l e n d  a s s i s t a n c e  on an i n d i v i d u a l  b a s i s  when n e e d e d .  
T re a tm e n t  I I  h a d  no l e c t u r e  s e s s i o n s ;  t h e r e f o r e ,  any  i n s t r u c ­
t o r -  s t u d e n t  i n t e r a c t i o n  o c c u r r e d  on an i n d i v i d u a l  o r  s m a l l  
g ro up  b a s i s .  The s t u d e n t s  i n  t h i s  t r e a t m e n t  h a d  th e  same o r a l
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co m m un ica tion  m a t e r i a l  t o  s t u d y  b u t  t h e y  w ere  s e l f - p a c e d .
T h is  p e r m i t t e d  th e  s t u d e n t s  t o  s tu d y  f u l l  t i m e ,  h a l f  t im e  
o r  any way th e y  w a n te d  o r  n e e d e d  t o  f i t  t h e i r  i n d i v i d u a l  
n e e d s .  They c o u ld  u s e  t h e  c l a s s  t im e  o r  any o t h e r  t im e ,  a s  
r e q u i r e d ,  t o  s a t i s f y  t h e i r  i n d i v i d u a l  n e e d s  an d  u n i t  
o b j e c t i v e s .
A one-w eek  d e a d l in e  (two c l a s s  m e e t in g s )  was e s ­
t a b l i s h e d  f o r  th e  m a t e r i a l  t o  be  c o v e re d .  A l th o u g h  t im e  was 
n o t  a  c o n t r o l  f a c t o r  i n  t h i s  s t u d y ,  i t  was o b s e r v e d  t h a t  s e v ­
e r a l  s t u d e n t s  i n  t h e  i n d i v i d u a l i z e d  t r e a t m e n t  f i n i s h e d  t h e i r  
work a t  v a r y i n g  t im e s  b e f o r e  t h e  d e a d l i n e .  I t  was f u r t h e r  
o b s e r v e d  t h a t  a l l  s t u d e n t s  c o m p le te d  t h e  u n i t  m a t e r i a l  by  t h e  
f i n a l  d e a d l i n e .
At t h e  c o n c lu s io n  o f  t h e  u n i t  a l l  s t u d e n t s  w ere  
g iv e n  t h e  p o s t t e s t .
Summary
T h is  c h a p t e r  p r o v i d e d  a  d e t a i l e d  a c c o u n t  o f  t h e  
p r o c e d u r e s  in v o lv e d  i n  p r e p a r i n g  and c o n d u c t in g  t h i s  s tu d y .
I t  i n c l u d e s  t h e  p r o c e d u r e  u t i l i z e d  t o  p a i r  s t u d e n t s , an o u t ­
l i n e  o f  t h e  o b j e c t i v e s  f o r  t h e  u n i t ,  an  o v e rv ie w  o f  t h e  two 
t r e a t m e n t s ,  and  a  d e s c r i p t i o n  o f  th e  p r e  a n d  p o s t t e s t .
CHAPTER IV
MEASUREMENT AND ANALYSIS OF RESULTS
C h a p te r  I I I  i n c l u d e d  i n f o r m a t i o n  r e l a t e d  t o  th e  
p r e p a r a t i o n  o f  t h e  s tu d y  m a t e r i a l s ,  t h e  e s t a b l i s h m e n t  o f  
p r o c e d u r e s ,  and  t h e  a d m i n i s t r a t i o n  o f  th e  t r e a t m e n t s .  T h is  
c h a p t e r  p r e s e n t s  t h e  r e s u l t s  o f  t h e  a n a l y s i s  o f  t h e  d a t a  f o r  
t h e  p u r p o s e s  o f  i n i t i a l  g roup  c o m p a r iso n  and  f o r  t h e  t r e a t ­
in g  o f  t h e  n u l l  h y p o t h e s i s  s t a t e d  i n  C h a p te r  I .  S t a t i s t i c a l  
a n a l y s i s  i n v o lv e d  t h e  u s e  o f  t h e  t - t e s t  t o  com pare t h e  t r e a t ­
ment mean s c o r e s  f o r  t h e  two g ro u p s  on th e  A b r id g e d  P a t t o n  
Speech  C o n te n t  E x a m in a t io n .  The .05  l e v e l  o f  s i g n i f i c a n c e  
was s e l e c t e d  t o  t e s t  t h e  n u l l  h y p o t h e s i s .
P r e t e s t - P o s t t e s t  R e s u l t s . T here  w ere  32 p a r t i c i ­
p a n t s  i n  t h e  s t u d y ,  e l e v e n  i n  T re a tm e n t  I  and  tw e n ty -o n e  i n  
T re a tm e n t  I I .  From t h e  two t r e a t m e n t  g r o u p s ,  s i x  m a tc h in g  
p a i r s  w ere  s e l e c t e d .  The r e s u l t s  o f  t h e  p r e t e s t  and  p o s t t e s t  
a d m i n i s t e r e d  t o  t h e  m a tch ed  p a i r s  f rom  t h e  t r e a t m e n t  g ro u p s  
w ere  t a b u l a t e d .  The m a tch ed  p a i r  s u b j e c t s  from  T re a tm e n t  I  
a v e r a g e d  8 .8 3  on t h e  p r e t e s t  and  a v e ra g e d  1 1 .6 6  on t h e  p o s t ­
t e s t .  T re a tm e n t  I I  m a tch e d  p a i r  s u b j e c t s  a v e r a g e d  8 .8 3  on 
th e  p r e t e s t  and  1 4 .8  on t h e  p o s t t e s t .  T hese  d a t a  a r e  
d e p i c t e d  i n  T a b le  I I I .
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TABLE III
SUMMARY OF PRETEST AND POSTTEST SCORES
T re a tm e n t Number o f A verage  S co re
Group S u b je c t s P r e t e s t P o s t t e s t
I 6 8 .8 3 1 1 .6 6
I I 6 8 .8 3 1 4 .8
T o ta l 12 8 .8 3 1 3 .2 5
TESTING OF THE HYPOTHESIS
N u l l  H y p o t h e s i s . I n  o r d e r  t o  a s c e r t a i n  t h e  e f f e c t  
o f  t h e  t r e a t m e n t s  on t h e  a c h ie v e m e n t  o f  c o g n i t i v e  r e t e n t i o n  
o f  t h e  p a r t i c i p a n t s ,  t h e  n u l l  h y p o t h e s i s  was t e s t e d .
Ho: T h e re  i s  no  s i g n i f i c a n t  d i f f e r e n c e
i n  a c h ie v e m e n t  among t h e  s t u d e n t s  
who r e c e i v e d  T re a tm e n t  I  and T r e a t ­
m ent I I  a s  m e a su re d  by th e  A b r id g e d  
P a t t o n  Speech  C o n te n t  E x a m in a t io n .
T h is  h y p o t h e s i s  was t e s t e d  a t  th e  .05 l e v e l  o f  
s i g n i f i c a n c e  u s i n g  t h e  t - t e s t  t o  t e s t  f o r  t h e  s i g n i f i c a n c e  
o f  d i f f e r e n c e s  b e tw ee n  t h e  p o s t t e s t  means o f  t h e  two g ro u p s  
i n  th e  N o n e q u iv a le n t  C o n t r o l  Group D es ig n .  The r e s u l t s  o f  
t h e  t - t e s t  a r e  sum m arized  i n  T a b le  IV.
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TABLE IV 
t  T e s t  o f  12 S e l e c t e d  S tu d e n ts
T re a tm e n t
Group
P r e t e s t
Mean
P o s t t e s t
Mean
I 8 .8 3 11 .66
df=10  t = . 34
I I 8 .8 3 1 4 .8
t  = 1 .8 6  f o r  s i g n i f i c a n c e  a t  th e  .05  l e v e l
CONCLUSIONS
To t h e  e x t e n t  t h a t  t h e  d a t a  r e s u l t i n g  from  th e  
r e s e a r c h  p r o c e d u r e s  u t i l i z e d  w e re  v a l i d ,  and  t h e  a s su m p t io n s  
made w ere  v a l i d ,  t h e  f o l l o w in g  c o n c lu s io n s  may be  drawn: 
S t u d e n t s  r e c e i v i n g  t h e  i n d i v i d u a l i z e d / c r i t e r i o n  
b a s e d  i n s t r u c t i o n  s c o r e d  h i g h e r  on t h e  A b r id g e d  P a t t o n  Speech  
C o n te n t  E x a m in a t io n  ( p o s t t e s t )  t h a n  d id  t h e  g ro u p  t h a t  r e ­
c e iv e d  t h e  t r a d i t i o n a l  l e c t u r e / c l a s s r o o m  i n s t r u c t i o n ,  b u t  
t h e  d i f f e r e n c e s  w ere  no m ore th a n  m ig h t  be  a t t r i b u t e d  t o  
c h a n c e .  T h e r e f o r e ,  i t  c o u ld  be  c o n c lu d e d  t h a t  t h e  u s e  o f  
i n d i v i d u a l i z e d / c r i t e r i o n - b a s e d  i n s t r u c t i o n  a s  d e s c r i b e d  i n  
t h i s  s t u d y ,  a l t h o u g h  n o t  i n h i b i t i n g  t h e  s t u d e n t '  c o g n i t i v e  
a c h ie v e m e n t ,  c a n n o t  be  e x p e c te d  t o  be  more e f f e c t i v e  th a n  
t h e  t r a d i t i o n a l  n o r m a t iv e - b a s e d  i n s t r u c t i o n  when s t u d e n t  
a c h ie v e m e n t  i s  u s e d  a s  t h e  m e a su re  o f  e f f e c t i v e n e s s .
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RECOMMENDATIONS FOR FURTHER STUDY
A lth o u g h  t h e  r e s u l t s  o f  t h e  s tu d y  showed no s i g n i ­
f i c a n t  d i f f e r e n c e  b e tw een  t h e  two ty p e s  o f  i n s t r u c t i o n ,  no 
m ea su re s  w ere  t a k e n  o f  s t u d e n t  a t t i t u d e  to w a rd  ty p e  o f  i n -  
s t r u c t i o n .  A l s o ,  m ea su re s  o f  a t t i t u d e  to w a rd  e a c h  ty p e  o f  
i n s t r u c t i o n  c o u ld  y i e l d  v a l u a b l e  d a t a  on t h e  " h o l d in g  pow er"  
o f  one m ethod  o v e r  t h e  o t h e r ,  i . e .  , w h ich  m ethod  a t t r a c t s  and 
h o ld s  s t u d e n t s  i n  s c h o o l  l o n g e s t ?  S tu d e n ts  may g e n e r a l l y  p r e ­
f e r  t h e  f reed o m  a f f o r d e d  by  t h e  s e l f - i n s t r u c t i o n e d  t e c h n iq u e ,  
o r  th e y  may p r e f e r  more c o n t a c t  an d  i n t e r a c t i o n  w i t h  th e  
i n s t r u c t o r .
F u r t h e r  s tu d y  m ig h t  a l s o  be  b e n e f i c i a l  t o  d e te rm in e  
how e i t h e r  m ethod  o f  i n s t r u c t i o n  m ig h t  i n f l u e n c e  g r e a t e r  s u c ­
c e s s  i n  p u b l i c  s p e a k in g  p e r f o r m a n c e .
No c o n c e rn  was g iv e n  i n  t h i s  s tu d y  t o  t h e  a l t e r n a ­
t i v e  c o s t  f a c t o r  i n  p r o v i d i n g  an  i n d i v i d u a l i z e d  i n s t r u c t i o n  
p a ck ag e  v e r s u s  t h e  l e c t u r e  m e thod . I f  no s i g n i f i c a n t  d i f f e r ­
en ce  r e s u l t s  from  one m ethod o f  i n s t r u c t i o n  o v e r  t h e  o t h e r ,  
a r e  th e  r e s u l t i n g  c o s t s  f o r  s e t t i n g  up l a b o r a t o r y  i n s t r u c t i o n  
and h a rd w a re  w o r th  t h e  e x p e n se  f o r  t h o s e  d e s i r i n g  s e l f - p a c e d  
a l t e r n a t i v e s ?  S h o u ld  s t u d e n t s  i n  a  b e g in n in g  sp e e c h  c o u rs e  
be  p r o v id e d  a  c h o ic e  r e g a r d l e s s  o f  t h e  c o s t s ?
I t  c o u ld  be  i m p o r t a n t  t o  d i s c o v e r  i f  r e s u l t s  m ig h t 
be  d i f f e r e n t  i f  T re a tm e n t  Group I I  s u b j e c t s  w ere  a d m i n i s t e r e d  
t h e  p o s t t e s t  im m e d ia te ly  upon f i n i s h i n g  th e  i n d i v i d u a l i z e d  
i n s t r u c t i o n  m a t e r i a l ,  r a t h e r  t h a n  w a i t  u n t i l  a l l  T re a tm e n t  
I I  s u b j e c t s  t a k e  th e  t e s t  a s  a  g ro up  a t  a  d e s i g n a t e d  day and
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t im e .  As s t u d e n t s  i n  T re a tm e n t  I I  f i n i s h e d  a t  v a r y i n g  t im e s ,  
f u r t h e r  i n v e s t i g a t i o n  m ig h t  y i e l d  i n f o r m a t i o n  w h e th e r  o r  n o t  
a  d i f f e r e n c e  i n  r e t e n t i o n  m ig h t  r e s u l t  and  c a u se  ch an g es  i n  
p o s t t e s t  s c o r e s .
A n o th e r  i n v e s t i g a t i o n  o f  a  s i m i l a r  s t u d y  c o u ld  i n ­
v o lv e  th e  u s e  o f  a p p r o p r i a t e  c o - v a r i a t e s  t o  t e s t  f u r t h e r .
The r e s e a r c h e r  w a n te d  t o  u s e  a n a l y s i s  o f  c o v a r i a n c e  b u t  a v a i l ­
a b le  t im e  d i d  n o t  a l lo w  f o r  i t  i n  t h i s  s tu d y .
F i n a l l y ,  i t  w ou ld  be  m ost i n t e r e s t i n g  t o  d e te rm in e  
w h e th e r  o r  n o t ,  o v e r  a  g iv e n  p e r i o d  o f  t im e ,  f u r t h e r  s tu d y  
c o u ld  p r o v id e  how s t u d e n t s  p e r c e i v e d  t h e  r e s p e c t i v e  a l t e r ­
n a t i v e  a p p ro a c h e s .  A f i v e - y e a r  s t u d y ,  f o r  i n s t a n c e ,  m ig h t  
p r e s e n t  more i n - d e p t h  and c o n c l u s i v e  r e s u l t s .
T h e r e f o r e ,  t h e  f o l lo w in g  reco m m en d a tio n s  f o r  f u r t h e r
s tu d y  a r e :
1. S tu d e n t  a t t i t u d e s  to w a rd  a l t e r n a t i v e  m eth ods  o f  
i n s t r u c t i o n .
2 . Which m ethod  o f  i n s t r u c t i o n  i n f l u e n c e s  g r e a t e r  s u c ­
c e s s  i n  p u b l i c  s p e a k in g  p e r fo rm a n c e ?
3. S h o u ld  s t u d e n t s  i n  a  b e g in n in g  p u b l i c  s p e a k in g  c o u rs e  
be p r o v id e d  a  c h o ic e  o f  l a b o r a t o r y  ( i n d i v i d u a l i z e d )  i n s t r u c ­
t i o n  r e g a r d l e s s  o f  t h e  c o s t s  i f  and  when no  s i g n i f i c a n t  d i f ­
f e r e n c e s  o c c u r  b e tw ee n  two a p p ro a c h e s  t o  t e a c h i n g - - l e c t u r e /  
c la s s ro o m  v e r s u s  l a b o r a t o r y / i n d i v i d u a l i z e d  i n s t r u c t i o n ?
4. Would t h e r e  be  any change  i n  r e s u l t s  i f  T re a tm e n t  
Group I I  ( E x p e r im e n ta l  Group) i s  g iv e n  th e  p o s t t e s t  im m e d ia te ly  
a f t e r  e ac h  member f i n i s h e s  s t u d y  m a t e r i a l  r a t h e r  t h a n  w a i t i n g  
t o  t a k e  i t  a l l  a t  once  w i t h  t h e  e n t i r e  g roup?
5. The u s e  o f  a n a l y s i s  o f  c o v a r i a n c e  t o  com pute d a t a .
52
6. A l o n g e r ,  o n g o in g - ty p e  o f  s t u d y  (up t o  f i v e  y e a r s )  
t o  d e te rm in e  s t u d e n t s ' a t t i t u d e s  to w a rd  a l t e r n a t i v e  t e a c h i n g  
m e th o d s .
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STUDENT DATA SHEET
DARKEN THE CIRCLE f o r  t h e  a p p r o p r i a t e  r e s p o n s e  a n d / o r  PRINT 
t h e  i n f o r m a t i o n  r e q u e s t e d  i n  e a c h  o f  t h e  f o l lo w in g  i t e m s .
THE DAY AND TIME YOU TAKE SPEECH 10.1_____________________________ .
TOTAL AMOUNT OF COLLEGE CREDITS COMPLETED.______________________.
1 2 
SEX: 0 MALE 0 FEMALE CURRENT AGE: ________  y e a r s
3
FAMILY SIZE: 0 o v e r  8 members 0 7 o r  8 members
0  5 o r  6 members (T 3 o r  4 members
0 u n d e r  3 members
4
OCCUPATIONAL EXPERIENCE: In  how many d i f f e r e n t  o c c u p a t i o n a l
p o s i t i o n s  h a v e  you  b e en  em ployed?
0 5 o r  m ore 0 3  o r  4 0 1  o r  2 0 non e
5
I n  how many d i f f e r e n t  o c c u p a t i o n a l  p o s i t i o n s , i n v o lv i n g  
g i v in g  s p e e c h e s ,  h ave  you  b e e n  em ployed?
0 5 o r  m ore 0 3  o r  4 0 1  o r  2 0 none
6
Did you  h a v e  any  s p e e c h  c l a s s e s  i n  h i g h  s c h o o l?
0 m ore th a n  3 0 l e s s  t h a n  3 0 n o n e
7
Any o t h e r  s p e e c h  i n s t r u c t i o n  o t h e r  th a n  h i g h  s c h o o l  
( p l e a s e  s p e c i f y )
8
GRADE POINT AVERAGE IN HIGH SCHOOL______________________________ .
9
GRADE POINT AVERAGE IN COLLEGE
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10
DO YOU CONSIDER YOURSELF AN EXTROVERT OR INTROVERT?
0 i n t r o v e r t  0 e x t r o v e r t
11
WHAT DEGREE OF PUBLIC SPEAKING PROFICIENCY WOULD YOU DESIRE?
0 h i g h  0 a v e r a g e  0 low
12
How do you f e e l  when you h av e  t o  g e t  up t o  make a  sp e ec h ?
0 p e t r i f i e d  0 v e r y  n e rv o u s  0 f a i r l y  a n x io u s  0 no  p ro b lem
13
How w e l l  do you r e a d ?
0 above  a v e r a g e  0 a v e r a g e  0 b e low  a v e r a g e
14
What a r e  y o u r  o c c u p a t i o n a l  and e d u c a t i o n a l  p l a n s  f o r  th e
y e a r  f o l lo w in g  y o u r  g r a d u a t i o n  o r  d e p a r t u r e  from  t h i s
s c h o o l?
0 j o i n  t h e  arm ed s e r v i c e s  0 a t t e n d  a  4 - y e a r  c o l l e g e  o r
0 a t t e n d  a n o th e r  2 - y e a r  u n i v e r s i t y
j u n i o r  o r  community 0 s e e k  employment
c o l l e g e
0 a t t e n d  a v o c a t i o n a l  o r  0 O th e r  ___________ _______________
t e c h n i c a l  s c h o o l  ( p l e a s e  s p e c i f y )
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STUDY GUIDE 
( L e c tu r e  & Tape N o te s )
S p e e c h  Com m unication a s  a  P r o c e s s
The b e s t  a l l  en co m p ass in g  d e s c r i p t i o n s  o f  a  sp e e c h  
i s  t h a t  i t  i s  a  p r o c e s s . I t  i s  an i n t e r a c t i o n  be tw een  
s p e a k e r  an d  l i s t e n e r .  I t  i s  n o t  an  e v e n t  t h a t  " j u s t  h a p p e n s . "  
Nor i s  i t  l i m i t e d  t o  p e r s u a s i o n  o r  i n q u i r y . A d d i t i o n a l l y ,  
i t  i s  much more t h a n  e x p r e s s i o n , b e c a u s e  t h a t  te rm  does n o t  
n e c e s s a r i l y  c o n n o te  co m m u n ica tio n . The p r o c e s s  o f  s p e e c h  
com m un ica tion  i n v o lv e s  t h e  s e n d in g  and r e c e i v i n g  o f  m essa g es  
i n v o l v i n g  t h e  v a r i a b l e s  o f  s o u r c e ,  m e s sa g e ,  c h a n n e l ,  r e c e i v e r ,  
f e e d b a c k ,  and  n o i s e .
V o ca l P r o d u c t io n  i n  t h e  S peech  P r o c e s s  ( S t r e s s )
J u s t  a s  t h e  w ords we u s e  com m unica te , so  does th e  
sound  o f  o u r  v o i c e .  The m ean ing s  e x p r e s s e d  by t h e  way we 
sound  may t e l l  o u r  a u d ie n c e  w hat we i n t e n d e d  and may c o n t r i b ­
u t e  t o  t h e  m ean in gs  o f  o u r  w o rd s .
Our v o i c e  h a s  a l l  t h e  c a p a b i l i t i e s  o f  a  m u s ic a l  
i n s t r u m e n t .  How we u s e  i t  makes t h e  d i f f e r e n c e  be tw een  s u c ­
c e s s  and  f a i l u r e .
Speech  i s  a  p r o d u c t  o f  b r e a t h i n g ,  p h o n a t i o n ,  r e s o n a -  
t i o n ,  and a r t i c u l a t i o n .  D u rin g  i n h a l a t i o n ,  a i r  i s  t a k e n  i n  
t h r o u g h  t h e  m outh o r  n o s e ,  and  i n t o  t h e  l u n g s .  We g e t  t h e  
pow er f o r  s p e e c h  from  e x h a l in g  th e  a i r  we b r e a t h e d .  As a i r  
i s  f o r c e d  from  t h e  lu n g s  b a c k  up by c o n t r o l e d  r e l a x a t i o n  o f
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t h e  d iap h ra g m  and c o n t r a c t i o n  o f  ab d o m in a l  and  c h e s t  m u s c le s ,  
t h e  v o c a l  f o l d s  a r e  b r o u g h t  c l o s e l y  enough  t o g e t h e r  t o  v i ­
b r a t e  t h e  a i r  a s  i t  p a s s e s  th ro u g h  them . T h is  v i b r a t i o n  i s  
c a l l e d  p h o n a t i o n , t h e  p r o d u c t  o f  so u n d . The sound  t h a t  i s  
e m i t t e d  ( l i k e  th e  sound  o f  a  v i b r a t i n g  s t r i n g )  t r a v e l s  
th ro u g h  t h e  p h a r y n x , m ou th , and  i n  some c a s e s ,  t h e  n a s a l  
c a v i t y .  Each o f  t h e s e  t h r e e  c a v i t i e s  h e l p s  t o  r e s o n a t e  t h e  
sound . T h is  r e s o n a t e d  so und  i s  th e n  sh a p e d  by  t h e  a r t i c u ­
l a t o r s  ( to n g u e ,  l i p s ,  p a l a t e ,  and  so  f o r t h )  t o  fo rm  th e  
s e p a r a t e  so u n d s  o f  o u r  l a n g u a g e  sy s te m . T h ese  i n d i v i d u a l  
soun ds a r e  t h e n  p u t  t o g e t h e r  i n t o  w o rd s ,  o r  d i s t i n g u i s h a b l e  
o r a l  sy m b o ls .  We c a l l  t h e  sound  t h a t  we p ro d u c e  v o i c e .
The u s e  o f  f o r c e  i n  a r t i c u l a t i n g  w o r d s , p h r a s e s , and s y l ­
l a b l e s  -  s t r e s s . I n  t h i s  s e n s e ,  s t r e s s  i s  a  m e a n in g f u l  and 
i n t e r e s t i n g  p a r t  o f  v o c a l  d e l i v e r y .
B o d i ly  A c t i v i t y  D u rin g  a  Speech
The o b j e c t i v e  o f  a l l  b o d i l y  movement i n  sp e e c h  i s  
t o  c o n t r i b u t e  t o  t h e  co m m u n ica tio n  o f  i d e a s  and  a t t i t u d e s .
I t  i s  som etim es u s e f u l  t o  move t o  i n d i c a t e  t r a n s i t i o n  and  
t o  r e l i e v e  t e n s i o n  and w e a r i n e s s ,  b u t  n e i t h e r  o f  t h e s e  f a c ­
t o r s  c o n s t i t u t e  t h e  b a s i c  r a t i o n a l e  f o r  b o d i l y  movement.
In  o t h e r  w o rd s ,  y o u r  body  can  u n d e r s c o r e  y o u r  m ean ing  o r  
add  e m p h a s is .  Moving to w a rd  y o u r  a u d ie n c e  i n d i c a t e s  c o n ­
c e r n  t h a t  y o u r  m essag e  i s  b e in g  r e c e i v e d ;  r e t r e a t i n g  p r o v i d e s  
t im e  f o r  r e l a x a t i o n  and a r e t u r n  t o  n o rm a l  e m p h a s is .
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Slum ping s h o u l d e r s  o r  a  bowed h e a d  may im p ly  d e j e c t i o n ,  
w h i l e  e r e c t  p o s t u r e  may i n d i c a t e  p r i d e  i n  w ha t you a r e  s a y ­
in g  o r  e n th u s ia s m  f o r  y o u r  m e ssa g e .
W hatever g e s t u r e s  o r  body  movement you  u s e ,  th e y  
s h o u ld  b e  t r u e  r e f l e c t i o n s  o f  y o u r  f e e l i n g s , n o t  a  m a t t e r  o f  
" g o in g  th r o u g h  t h e  m o t i o n s . "  When g e s t u r e s ,  e x p r e s s i o n s ,  
and body  movements seem t o  come s p o n ta n e o u s ly  w i t h  t h e  v e r b a l  
m essa g e ,  t h e y  c o n f i rm  t h e  l i s t e n e r ' s  p e r c e p t i o n  o f  t h e  m ean in g .
A n a ly z in g  Your A ud ience  ( C o n s id e r in g  y o u r  sp e e c h  t o p i c )
Each  a u d ie n c e  and e a c h  s p e e c h  s i t u a t i o n  i n v o lv e  
c o n c e rn s  t o  w h ich  t h e  s p e a k e r  m ust  a d a p t  h i s  p r e s e n t a t i o n .
In  a n a l y z i n g  y o u r  a u d ie n c e  ju d g m e n ts  a b o u t  a u d ie n c e  k no w ledg e , 
i n t e r e s t s ,  and  a t t i t u d e s  can  b e  made by g a t h e r i n g  t h e  f o l l o w ­
in g  d a t a :
Age: What i s  t h e  a v e r a g e  age? What i s  t h e  a v e ra g e
ra n g e ?
Sex: I s  t h e  a u d ie n c e  a l l  o f  p r e d o m in a n t ly  m ale?
fe m a le ?  o r  i s  t h e  se x  o f  t h e  g ro u p  r e a s o n ­
a b l y  e v e n ly  b a la n c e d ?
O c c u p a t io n :  I s  e v e ry o n e  o f  one o c c u p a t i o n  su ch  as
n u r s e s ?  b a n k e r s ?  d r i l l  p r e s s  o p e r a t o r s ?
I s  e v e ry o n e  o f  a  r e l a t e d  o c c u p a t i o n  su c h  as  
p r o f e s s i o n a l  men? e d u c a to r s ?  s k i l l e d  l a b o r e r s ?
Incom e: I s  a v e r a g e  h ig h ?  low? a v e ra g e ?  I s  t h e  r a n g e  
o f  incom e n a rro w ?  l a r g e ?
R ace , R e l i g i o n ,  N a t i o n a l i t y :  I s  t h e  a u d ie n c e
p r i m a r i l y  o f  one r a c e ,  r e l i g i o n ,  o r  n a t i o n ­
a l i t y ?  Or i s  i t  mexed?
G e o g ra p h ic  U n iq u e n e s s : Are a l l  t h e  p e o p le  from  one
s t a t e ?  c i t y ?  r e g io n ?
Group A f f i l i a t i o n :  I s  t h e  a u d ie n c e  a  member o f  one
g rou p  su c h  a s  a  f r a t e r n i t y  o r  s o r o r i t y ,  p r o ­
f e s s i o n a l  o r g a n i z a t i o n ,  p o l i t i c a l  g roup?
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Your g o a l  s h o u ld  b e  t o  d e te r m in e  how t h e  members o f  
t h e  a u d ie n c e  a r e  a l i k e  and  i n  w ha t ways t h e y  d i f f e r .  Of 
c o u r s e ,  t h e r e  s h o u ld  be  o t h e r  c o n c e rn s  i n v o l v i n g  a u d ie n c e  
a n a l y s i s  and  r e s e a r c h i n g  f o r  a  sp e e c h  t o p i c  su c h  a s :  o c c a s io n ,  
l o c a t i o n ,  s i z e  o f  t h e  room, t im e  o f  d a y , e t c .  But t h e  f o r e ­
g o in g  s h o u ld  be  o f  p r im a r y  c o n c e rn .
E m phasis , U n i ty ,  and P r o p o r t i o n
I n  o r a l  c o m m u n ica tio n ,  t h e  same f a c t o r s  o f  u n i t y  
and c o h e re n c e  a p p ly  a s  t o  t h a t  o f  w r i t t e n  co m m u n ica tio n . 
C oherence  r e f e r s  t o  t h e  l o g i c a l  i n t e g r a t i o n  o f  s e n t e n c e s  
w i t h i n  a p a r a g r a p h .  The s e n t e n c e s ,  i n  sum, seem h e l d  t o ­
g e t h e r  by m ore t h a n  a  se q u e n c e  o f  u t t e r a n c e  o u t  o f  a  
s p e a k e r ' s  m outh . T h is  i s  c a l l e d  t h e  em ph as is  o f  y o u r  
s p e e c h .
The s p e a k e r  makes a u n i f i e d  p r e s e n t a t i o n  by f o c u s ­
in g  on a  c e n t r a l  i d e a  t h r o u g h o u t  h i s  sp e e c h :  h e  s h o u ld
r e l a t e  t h e  p o i n t  o f  h i s  sp e e c h  i n  o r d e r  t o  a c h ie v e  c l e a r  
t h o u g h t  p r o g r e s s i o n  and t o  h a v e  d e g re e  o f  p r o p o r t i o n  f o r  
h i s  m ain  p o i n t s .
O r g a n iz a t i o n  P a t t e r n s  (O rd e rs )
O r g a n iz a t i o n  i s  o f  u tm o s t  im p o r ta n c e  i n  o r a l  
d i s c o u r s e .  P a t t e r n s  o f  o r g a n i z a t i o n  a i d  b o th  t h e  s p e a k e r  
and l i s t e n e r .  The m ain  o r g a n i z a t i o n a l  p a t t e r n s  a r e :
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a .  T o p ic a l  O rder
T o p ic a l  o r d e r  i s  a  k in d  o f  o r g a n i z a t i o n  i n  w h ich  e ac h  
o f  t h e  m a in  p o i n t s  a r b i t r a r i l y  d e v e lo p s  a p a r t  o f  th e  
p u r p o s e .  A l th o u g h  th e  p o i n t s  may go from  g e n e r a l  t o  
s p e c i f i c ,  l e a s t  i m p o r t a n t  t o  m ost i m p o r t a n t ,  o r  some 
o t h e r  l o g i c a l  o r d e r ,  t h e  o r d e r  i s  s t i l l  a t  t h e  d i s c r e ­
t i o n  o f  t h e  s p e a k e r  and i t  i s  n o t  n e c e s s a r i l y  p a r t  o f  
t h e  t o p i c .  ( i . e . , P u rp o s e :  To e x p l a i n  t h e  m a jo r
d u t i e s  o f  t h e  P r e s id e n c y :
1. The P r e s i d e n t  i s  c h i e f  o f  F o r e ig n  R e l a t i o n s .
2 . The P r e s i d e n t  i s  Commander i n  C h ie f  o f  t h e  
Armed F o r c e s .
3. The P r e s i d e n t  i s  h e a d  o f  h i s  p a r t y .
4. The P r e s i d e n t  i s  h e ad  o f  t h e  E x e c u t iv e  B ra n c h . )
b . C h r o n o lo g ic a l  O rd e r  (Time O rd e r )
T h is  i s  a  k i n d  o f  o r g a n i z a t i o n  i n  w h ich  e a c h  o f  t h e  m ain  
p o i n t s  f o l lo w s  a  c h r o n o l o g i c a l  se q u e n c e  o f  i d e a s  o r  
e v e n t s .  I t  t e l l s  t h e  a u d ie n c e  t h a t  t h e r e  i s  a  p a r t i c u ­
l a r  im p o r ta n c e  t o  t h e  se q u e n c e  a s  w e l l  a s  t o  t h e  c o n te n t
o f  t h o s e  m ain  p a r t s .  ( i . e . , P u rp o s e :  To i n d i c a t e  th e
m a jo r  e v e n t s  l e a d in g  t o  W orld  War I I .
1. Betw een 1901 and 1910, a s e r i e s  o f  e v e n t s  
c a u s e d  t h e  m a jo r  n a t i o n s  o f  E urope  t o  arm f o r  
w a r .
2 . I n  1912, s e v e r a l  B a lk a n  w a rs  a f f e c t e d  r e l a t i o n ­
s h i p s  among T u rk ey , S e r b i a ,  and  G re ec e .
3. I n  1914 , t h e  a s s a s s i n a t i o n  o f  A rchduke F e r d i ­
n an d  l e d  t o  G erm any 's  i n v a s i o n  o f  B elg ium .
4. Once Germany moved, n e a r l y  e v e r y  n a t i o n  i n  
E urope  became i n v o l v e d . )
c . P r o b le m - S o lu t io n
P r o b l e m - s o lu t i o n  i s  u s u a l l y  u s e d  i n  p e r s u a s i v e  s p e e c h e s .  
I f  you  a r e  a t t e m p t i n g  t o  p ro v e  t o  t h e  a u d ie n c e  t h a t  a 
new k in d  o f  p r o c e d u r e  i s  n e e d e d  to  remedy some m a jo r  
p ro b le m , t h e  p r o b l e m - s o l u t i o n  m ethod  w i l l  p r o v i d e  you 
w i th  t h e  fram ew ork  f o r  c l a r i f y i n g  t h e  n a t u r e  o f  th e  
p ro b lem  t h a t  n e e d s  t o  be  s o lv e d  and f o r  i l l u s t r a t i n g  
why t h e  new p r o p o s a l  i s  t h e  b e s t  m ea su re  f o r  a c c o m p l i s h ­
in g  t h e  p u r p o s e .  When f o l lo w in g  t h i s  m ethod , y o u r  sp e e c h  
w i l l  a lw ay s  h av e  t h r e e  m ain  p o i n t s : (1) t h a t  t h e r e  i s
a p ro b lem  t h a t  r e q u i r e s  a  change  i n  a t t i t u d e  o r  a c t i o n ,  
(2) t h a t  t h e  p u rp o s e  you h a v e  t o  o f f e r  w i l l  s o l v e  th e
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p ro b le m , and (3). t h a t  y o u r  p r o p o s a l  i s  t h e  b e s t -  s o l u ­
t i o n  t o  t h e  p ro b le m , i . e .  , F o r  t h e  p r o p o s i t i o n ,  "To 
p e r s u a d e  t h e  a u d ie n c e  t h a t  t h e  f e d e r a l  governm en t s h o u ld  
g u a r a n t e e  a minimum a n n u a l  wage t o  a l l  i t s  c i t i z e n s , "  
you c o u ld  s t a t e  t h r e e  r e a s o n s :
1 . A h i g h  p e r c e n t a g e  o f  o u r  c i t i z e n s  a r e  l i v i n g  i n  a 
s t a t e  o f  a b j e c t  p o v e r t y .
2 . A g u a r a n t e e d  wage w ould  e l i m i n a t e  p o v e r t y .
3 . A g u a r a n t e e d  wage w ould b e  t h e  b e s t  way to  s o l v e  th e  
p ro b lem .
c .  S p a t i a l  (S pace  O rd e r)
Space  o r d e r  i s  a  k i n d  o f  o r g a n i z a t i o n  i n  w h ich  e a c h  o f  
t h e  m ain  p o i n t s  i n d i c a t e s  a s p a c i a l  r e l a t i o n s h i p .  I f  a 
s p e a k e r ’ s i n t e n t  i s  t o  e x p l a i n  a  s c e n e ,  p l a c e ,  o b j e c t ,  
o r  p e r s o n  i n  te rm s  o f  i t s  p a r t s ,  a  s p a c e  o r d e r  w i l l  
a l l o w  him t o  p u t  e m p h as is  on t h e  d e s c r i p t i o n ,  f u n c t i o n ,  
o r  a r ra n g e m e n t  o f  t h e s e  p a r t s ,  i . e . ,  P u rp o s e :  To
d e s c r i b e  t h e  f u n c t i o n  o f  th e  p a r t s  o f  a g o l f  c lu b .
1 . The g r i p  a l lo w s  t h e  g o l f e r  t o  h o ld  t h e  c lu b  s e c u r e l y .
2 . The s h a f t  p r o v i d e s  l e v e r a g e .
3. The h e a d  a f f e c t s  t h e  n a t u r e  o f  t h e  d r i v e .
e .  C a u sa l  A n a l y s i s  (Or o r d e r )
T h is  ty p e  o f  o r g a n i z a t i o n  aims a t  c a t a l o g u i n g  t h e  c a u s e s  
o f  some e v e n t .  i . e . ,  S u b je c t  S t a te m e n t :  A r u n  on a
b an k  h a s  many c a u s e s :
1. I t s  u l t i m a t e  c a u s e  i s  l a c k  o f  c o n f id e n c e  i n  t h e
a b i l i t y  o f  t h e  b an k  t o  h o n o r  d e p o s i t s .
2 . A c o n t r i b u t o r y  c a u s e  may be  a  f i n a n c i a l  d e p r e s s i o n .
3. An im m e d ia te  c a u s e  may be  rum ors  t h a t  t h e  b an k  i s  i n
d a n g e r  o f  b a n k r u p tc y .
I n t r o d u c t i o n  -  O pening S ta te m e n ts
An i n t r o d u c t i o n  s h o u ld  g a i n  a u d ie n c e  i n t e r e s t  and
d i s c l o s e  and  c l a r i f y  t h e  s u b j e c t  t o  be  d i s c u s s e d .  A lth o u g h
s p e e c h e s  can  be  i n t r o d u c e d  i n  num erous w a y s , d e p en d in g  upon
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t h e  s u b j e c t  and  th e  a u d ie n c e ,  an i l l u s t r a t i o n  t h a t  f o c u s e s  
on t h e  m ain  theme o f  y o u r  s p e e c h  h a s  a  p o t e n t i a l  i n t e r e s t  
f a c t o r .
D e l iv e r y  - E m path ic  R espon se  (.Empathy)
An im p o r t a n t  c o n c e p t  i n  co m m un ica tio n  i s  t h e  i d e a  
o f  s p e a k e r - l i s t e n e r  r a p p o r t .  The s p e a k e r  t r i e s  t o  p r e s e n t  
h i s  m essage  and h i m s e l f ,  w henever  p o s s i b l e ,  i n  su c h  a way 
a s  t o  g a in  an e m p a th ic  r e s p o n s e .  Empathy i n  some r e s p e c t s  
i s  t e c h n i c a l  j a r g o n  b u t ,  on t h e  o t h e r  h a n d ,  i t  i s  a  te rm  
t h a t  p r o b a b ly  s h o u ld  b e  fo u n d  i n  a  sp e e c h  s t u d e n t ' s  v o c a b u ­
l a r y .  M oreover ,  i t  i s  d i f f i c u l t  t o  d e a l  w i t h  t h e  c o n c e p t  
e f f e c t i v e l y  w i t h o u t  t h e  te rm .
Empathy s h o u ld  a l s o  be  a c o n c e rn  o f  t h e  l i s t e n e r ,  
n o t  j u s t  t h e  s p e a k e r .  L i s t e n i n g  e m p a t h i c a l l y  i s  som etim es 
c a l l e d  l i s t e n i n g  a c t i v e l y .  The e m p a th ic  l i s t e n e r  i s  one who 
n o t  o n ly  l i s t e n s  t o  v e r b a l  cu es  b u t  a l s o  o b s e r v e s  t h e  b e ­
h a v i o r  o f  t h e  m essage  s e n d e r  (movement, g e s t u r e s ,  f a c i a l  
e x p r e s s i o n s ,  p o s t u r e ,  e t c . ) .
The e m p a th ic  l i s t e n e r  i s  a l s o  openm inded . W il l  
R ogers  t y p i f i e d  t h e  e m p a th ic  l i s t e n e r  when h e  s a i d ,  " I  n e v e r  
m et a man I  d i d n ' t  l i k e . "  The e m p a th ic  l i s t e n e r  assum es good 
i n t e n t i o n s  on t h e  p a r t  o f  t h e  s p e a k e r  u n t i l  he  i s  p ro v e n  
w ro n g .
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I n t e r e s t  and  C l a r i t y  D e v ic e s
The u s e  o f  i n t e r e s t  and  c l a r i t y  d e v ic e s  a r e  e s s e n ­
t i a l  t o  t r u l y  e f f e c t i v e  co m m u n ica tio n .
The h y p o t h e t i c a l  i l l u s t r a t i o n : "Dogs do v e r y  p o o r ­
l y  on s im p le  t e s t s  o f  i n t e l l i g e n c e .  IT  a  t e n -  f o o t  s e c t i o n  o f  
f e n c e  w ere  p u t  b e tw een  a dog and a  b o n e ,  h e  w ou ld  t r y  t o  paw 
th r o u g h  t h e  f e n c e  r a t h e r  t h a n  go t h e  f i v e  f e e t  o r  so  i t  
w ould  t a k e  t o  g e t  a ro u n d  t h e  f e n c e . "
R e a l  o r  h y p o t h e t i c a l  exam ples a r e  u s e f u l  t o  s u p p o r t  
y o u r  a rg u m e n ts  i n  a  p e r s u a s i v e  s p e e c h .  However, r e a l  ones 
a r e  s t r o n g e r  and  c a r r y  more w e ig h t .
P e r s u a s i o n  -  C o n t r o v e r s i a l  I d e a s
A sp e e c h  may b e  v iew ed  a s  "a  s t y l i z e d  r e s p o n s e  to  
th e  c o n s t r a i n t s  o f  an a u d ie n c e  t o  w hich  i t  i s  g i v e n . "  I t  
o b v io u s ly  i s  f o o l i s h  t o  sp e n d  much t im e  on an  i d e a  when l i t t l e  
i s  n e e d e d  and  l i t t l e  t im e  when much i s  n e e d e d .  One does n o t  
s im p ly  " s u p p o r t  an i d e a ; "  one s u p p o r t s  an i d e a  i n  te rm s  o f  
an a u d ie n c e .
When y o u r  a u d ie n c e  i s  " a g a i n s t "  y o u r  m e s sa g e ,  i t  
i s  b e t t e r  t o  p r e s e n t  t h e  a rg u m e n ts  on b o th  s i d e s  o f  th e  
i s s u e .  I f  t h e  a u d ie n c e  i s  a l r e a d y  s o l d  on y o u r  m e ssa g e ,  i t  
w ould  o b v i o u s l y  n o t  be n e c e s s a r y  t o  g iv e  b o t h  s i d e s .  S p e a k e r s  
m ust b e  s e n s i t i v e  t o  t h e  a u d ie n c e  and  aw are  o f  i t s  a t t i t u d e s ,  
a rg u m e n ts ,  and  i s s u e s .
T h e re  may be  t im e s  when a  h o s t i l e  a u d ie n c e  may 
r e q u i r e  t h a t  a  s p e a k e r  p r e p a r e  them  f o r  h i s  m essag e  w i t h  a 
lo n g e r  i n t r o d u c t i o n  t h a t  em bodies  exam ples and  v a r i o u s  k in d s
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o f  e v id e n c e  b e f o r e  he  s t a t e s  h i s  c e n t r a l  i d e a ,  e s p e c i a l l y  
i f  h i s  s p e e c h  p u rp o s e  i s  t o  p e r s u a d e .
E th o s  -  P e r s o n a l  P r o o f  ( A r i s t o t l e )  -  P e r s u a s i o n
A r i s t o t l e  c o n te n d e d  t h a t  p e r s u a s i o n  i s  a c c o m p l is h e d  
by  t h r e e  "modes o f  p r o o f , "  w h ich  h e  c a l l e d  l o g o s , p a t h o s , and 
e t h o s . T hese  c o r r e s p o n d  r o u g h ly  t o  t h e  l o g i c a l  p r o o f  ( l o g o s ) , 
t h e  e m o t io n a l  p r o o f  ( p a t h o s ) , and  t h e  c h a r a c t e r  o f  t h e  
s p e a k e r  ( e t h o s ) .
E t h o s , t h e  q u a l i t i e s  o f  c h a r a c t e r  p r o j  e c t e d  by  th e  
s p e a k e r ,  i s  p e rh a p s  t h e  m ost i l l u s i v e  o f  a l l  A r i s t o t i l i o n  
modes o f  p r o o f .  I f  t h e  a u d ie n c e  does n o t  s e e  t h e  s p e a k e r  as  
a  p e r s o n  who i s  s i n c e r e ,  t r u s t w o r t h y ,  and  k n o w le d g a b le , t h e y  
may r e j e c t  t h e  s p e a k e r ' s  e v id e n c e .
I t  i s  a p p a r e n t  t h a t  when a s p e a k e r  h a s  a  r e p u t a t i o n  
t h e  a u d ie n c e  w i l l  b e  i n f l u e n c e d  by i t .  They w i l l  f r e q u e n t l y  
d e c id e  w hat t o  b e l i e v e  and  w hat n o t  t o  b e l i e v e  on t h e  b a s i s  
o f  t h e  s p e a k e r ' s  p r e s t i g e .  I n  g e n e r a l ,  p e o p le  a r e  m ore i n ­
c l i n e d  to  t a k e  t h e  w ord o f  someone whose o p in io n  i s  h i g h l y  
r e g a r d e d  by  o t h e r s  and whose e x p e r t i s e  h a s  r e c e i v e d  p u b l i c  
r e c o g n i t i o n  i n  t h e  fo rm  o f  r a n k  o r  p o s i t i o n .  You may d i s ­
a g r e e  w i t h  t h e  S e c r e t a r y  o f  D e fe n se  t h a t  t h e  a n t i b a l i s t i c  
m i s s i l e  i s  n e c e s s a r y  t o  p r e s e r v e  t h e  b a la n c e  o f  p o w e r ,  b u t  
h i s  o p in io n  i s  m ore l i k e l y  t o  be  t a k e n  a t  f a c e  v a l u e  th a n  
y o u r s .  Y ours w i l l  h av e  t o  be  s u p p o r t e d .
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P e r s u a s i o n  -  ( S t a s i s  -  "A s t a t e  o f  s t a t i c  b a l a n c e  o r  e q u i ­
l i b r i u m )
Any p e r s u a s i v e  sp e e c h  i n v o lv e s  a  p r o p o s i t i o n . I t  
i s  u s e f u l  f o r  t h e  s t u d e n t  s p e a k e r  t o  know w hat ty p e  o f  p r o p o ­
s i t i o n  he  i s  p r e s e n t i n g .  A d d i t i o n a l l y ,  from  t h e  s t a n d p o i n t  
o f  c r i t i c a l  e v a l u a t i o n ,  d i f f e r e n t  c r i t e r i a  n e e d  to  be  em­
p lo y e d  i n  t h e  e v a l u a t i o n  o f  d i f f e r e n t  p e r s u a s i v e  p r o p o s i t i o n s .  
The c l a s s i c a l  c o n c e p t  o f  s t a s i s  s t i l l  h a s  much u t i l i t y  t o d a y .
The p e r s u a s i v e  p u rp o s e  s t a t e m e n t ,  o f t e n  c a l l e d  a 
p r o p o s i t i o n , i n d i c a t e s  s p e c i f i c a l l y  w ha t you  w an t y o u r  a u d ­
i e n c e  t o  do o r  t o  b e l i e v e .  O r d i n a r i l y ,  t h e  p r o p o s i t i o n  w i l l  
be  p h r a s e d  i n  one o f  t h r e e  w a y s : t o  r e i n f o r c e  a  b e l i e f  h e l d
by an  a u d ie n c e ,  t o  ch an g e  a  b e l i e f  h e l d  by  an  a u d ie n c e ,  o r  
t o  move t h e  a u d ie n c e  t o  a c t . E xam ples:
To R e in f o r c e :  "E v ery o n e  s h o u ld  lo v e  h i s  c o u n t r y . "
To Change B e l i e f : " C a p i t o l  p u n ish m e n t  s h o u ld  be
r e i n s t a t e d . "
To Move t h e  A u d ie n c e :  "Buy E a s t e r  S e a l s . "
Types o f  R e aso n in g  -  (In  a  P e r s u a s i v e  s p e e c h )
A s p e a k e r  may draw  on d i f f e r e n t  k in d s  o f  s u p p o r t i n g  
d a t a  i n  o r d e r  t o  make h i s  a rg u m e n ts  a c c e p t a b l e  t o  an  a u d ie n c e .  
One a i d  t o  g a in i n g  a c c e p t a n c e  i s  t h e  u s e  o f  a u t h o r i t y  o p i n i o n . 
O th e r s  i n c l u d e :  o b s e r v a b l e  d a t a ,  s t a t i s t i c a l  d a t a ,  i n d u c t i v e
and  d e d u c t iv e  r e a s o n i n g .
1. A u t h o r i t y  O p in io n . The o p i n io n  o f  someone who 
s h o u ld  know, p o s s i b l y  an  a u t h o r i t y  i n  t h e  f i e l d ,  o r  a  p e r s o n  
who w i t n e s s e d  an  e v e n t .
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2 . O b s e rv a b le  D a t a . I s  made up o f  t h e  t h in g s  we 
s e e  a ro u n d  u s  and  know t o  be  t r u e .  O b s e rv a b le  d a t a  can  
u s u a l l y  be  v e r i f i e d  by someone e l s e ' s  s e e i n g  t h e  same t h i n g .
3. S t a t i s t i c a l  D a t a . U sing  s t a t i s t i c s  we can  
sum m arize , show a v e r a g e s  and  a b n o r m a l i t i e s , and  exam ine t h e  
r e l a t i o n s h i p  be tw een  c e r t a i n  m e a s u ra b le  phenom ena.
4 . I n d u c t i v e  R e a s o n in g . I n v o lv e s  g o in g  from  
s p e c i f i c  o b s e r v a t i o n s  t o  g e n e r a l  laws o r  t h e o r i e s .  I t  b e ­
g i n s  w i t h  a  number o f  exam ples  o r  o b s e r v a t i o n s  and  p ro c e e d s  
t o  a  c o n c l u s i o n .  When Newton f o r m u la te d  t h e  law  o f  g r a v i t y  
a f t e r  o b s e r v in g  f a l l i n g  o b j e c t s ,  he  was u s i n g  i n d u c t i v e  
r e a s o n i n g .  S t a t i s t i c a l  s a m p lin g  i s  a l s o  done on t h i s  b a s i s .
5 . D e d u c t iv e  R e a s o n in g . The p r o c e s s  o f  a p p ly in g  
t h e  g e n e r a l i z a t i o n  t o  a  s p e c i f i c  c a s e .  I t  i s  t h e  r e v e r s e  o f  
i n d u c t i v e  r e a s o n i n g .  ( A man who b e l i e v e s  t h a t  a  woman's 
p l a c e  i s  i n  t h e  home may r e f u s e  t o  a l lo w  h i s  w i f e  t o  g e t  a 
j o b  r e g a r d l e s s  o f  t h e  f i n a n c i a l  c o n d i t i o n  o f  t h e  f a m i l y . )
D e f i n i t i o n
D e f i n i t i o n  i s  an  i n v a l u a b l e  a g e n t  f o r  a c h i e v in g  
c l a r i t y  i n  co m m u n ica tio n . D e f i n i t i o n  i s  more th a n  m e re ly  
lo o k in g  up w ords i n  a  d i c t i o n a r y .  I t  i s  a  s t a t e m e n t  o f  w ha t 
a  t h i n g  i s ,  o r  w ha t a  word o r  e x p r e s s i o n  m eans.
a .  D e f i n i t i o n  by  a n a l o g y : u s e  o f  an a n a lo g y  to
c l a r i f y  -  a  c o m p a r is o n ,  i . e . ^  "A c a l o r i e  i s  a  u n i t  u s e d  to  
m ea su re  e n e rg y  j u s t  a s  t h e  R - f a c t o r  i n  i n s u l a t i o n  i s  u s e d  t o  
m ea su re  r e s i s t a n c e  t o  h e a t . "
b .  D e f i n i t i o n  by e ty m o lo g y : E tym ology  i s  th e  
d e r i v a t i o n  o f  an a c c o u n t  o f  t h e  h i s t o r y  o f  a  p a r t i c u l a r  w ord .
c .  H i s t o r i c a l  e x a m p le : The h i s t o r y  o f  a  w ord , i n  
some i n s t a n c e s , r e v e a l s  a d d i t i o n a l  i n s i g h t  t h a t  w i l l  h e lp  t h e  
a u d ie n c e  remember t h e  m ean ing  a  l i t t l e  b e t t e r .  F o r  i n s t a n c e ,  
a  c e n s o r  o r i g i n a t e d  a s  one  o f  two Roman m a g i s t r a t e s  a p p o in t e d  
t o  t a k e  t h e  c e n s u s  a n d , l a t e r ,  t o  s u p e r v i s e  p u b l i c  m o r a l s .
d . O p e r a t i o n a l  d e f i n i t i o n :  The o p e r a t i o n a l  d e f i n i ­
t i o n  assum es t h a t  one can  g i v e  a l l  t h e  m ean ing s  t h a t  one h a s  
f o r  a  te rm .  P e o p le  commonly u s e  o p e r a t i o n a l  d e f i n i t i o n s  i n
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t h e i r  s p e e c h e s .  O p e r a t i o n a l  d e f i n i t i o n s  d e f i n e  a g iv e n  te rm  
w i t h  r e f e r e n c e  t o  th e  p o i n t  o f  v iew  o f  t h e  u s e r  o f  t h e  te rm , 
u s e d  t h e  word "p ro p a g a n d a "  i n  a  s p e e c h ,  and  f o r  t h e  p u rp o s e  
o f  h i s  d i s c u s s i o n  he  to o k  t h e  te rm  t o  mean so m e th in g  o f  a 
d e t r i m e n t a l  n a t u r e ,  he  w ould  b e  u s i n g  o p e r a t i o n a l  d e f i n i t i o n . )
C o n n o ta t iv e  v e r s u s  D e n o ta t iv e  L anguage
A w o r d 's  p r im a ry  o r  d i c t i o n a r y  m ean in gs  a r e  i t s  
d e n o t a t i o n s . I t s  c o n n o ta t i o n s  a r e  i t s  o v e r t o n e s , t h e  a s s o c i a ­
t i o n s  i t  c a l l s  up i n  o u r  m in d s ,  ( i . e . , L ig h t n i n g  d e n o te s  a  
lum inous e l e c t r i c  d i s c h a r g e  i n  t h e  a tm o s p h e re ,  b u t  c o n n o te s  
sp e e d ,  i n s p i r a t i o n ,  t e r r o r ,  e t c . ) .
C o n n o ta t iv e  la n g u a g e  h a s  i t s  v a l u e ,  b u t  a t  t h e  same 
t im e  i t  c an  be  u s e d  t o  sway p e o p le  by  means o f  la n g u a g e  a lo n e .  
I t  i s  l i k e l y  t h a t  t h i s  w i l l  n o t  h ap p en  i f  t h e  l i s t e n e r  can  
d i s t i n g u i s h  b e tw ee n  c o n n o t a t i v e  and d e n o t a t i v e  e x p r e s s io n s  
( i . e . ,  G e n e ra l  M a c A r th u r 's  F a r e w e l l  A d d ress  t o  C o n g re ss  - 
A p r i l ,  1951 - "O ld  S o l d i e r s  n e v e r  D i e . . . " ) .
A c t u a l l y ,  w ords do n o t  u l t i m a t e l y  d e r i v e  t h e i r  
m ean ings  from  t h e  d i c t i o n a r y  b u t  f rom  p e o p l e . T h e r e f o r e ,  i t  
c o u ld  be  s a i d  t h a t  m ean ings  do n o t  r e s i d e  i n  w ords th e m s e lv e s ,  
b u t  i n  p e o p le  u s i n g  th e  w o r d s . In  o t h e r  w o r d s , t h e  f i n a l  
d e te r m in a n t  o f  t h e  m ean ings  o f  w ords i s  -  U s a g e .
Use o f  S t a t i s t i c s
S t a t i s t i c s  t e n d  t o  b e  t h e  m o st m e a n in g fu l  i f  th e y  
a r e  p r e s e n t e d  i n  e x t r e m e ly  g r a p h i c  o r  c o n c r e t e  t e r m s .  T h is  
u s u a l l y  means e x p r e s s in g  them  i n  u n i t s  w h ich  th e  members o f  
t h e  a u d ie n c e  c an  r e a d i l y  p i c t u r e .
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One s h o u ld  n e v e r  u s e  s t a t i s t i c s  so  e x c e s s i v e l y  a s  
t o  b o r e  an  a u d ie n c e .  They s h o u ld  be  e i t h e r  p r e c e d e d  o r  f o l ­
lowed by  an e x p l a n a t i o n  o f  t h e i r  s i g n i f i c a n c e .  One s h o u ld  
a l s o  m e n t io n  w here  t h e i r  s t a t i s t i c s  came from  ( d o c u m e n ta t io n ) .
Some k e y  p o i n t s  i n  t h e  u s e  o f  s t a t i s t i c s :
1. S e l e c t  t h e  r i g h t  k i n d  f o r  y o u r  p o i n t .
2. Know how and when t h e y  w ere  c o l l e c t e d .
3. Know t h e  c r e d i b i l i t y  o f  t h e  s o u r c e .
4. Use o n ly  t h e  m ost r e c e n t  o n e s .
5. D o n ' t  o v e ru s e  them .
6. When you b e l i e v e  you  m u st u s e  a  number o f
s t a t i s t i c s ,  a v i s u a l  a i d ,  su c h  a  c h a r t ,  may 
h e lp  y o u r  a u d ie n c e  u n d e r s t a n d  them
When s t a t i s t i c s  a r e  u s e d  i n  an  a rgum en t s p e e c h  one 
m ust be  c a r e f u l  t o  s e e  how t h e y ' r e  p r e s e n t e d  ( i . e . ,  "The 
a v e r a g e  incom e o f  N evadans i s  $ 1 0 ,0 0 0  p e r  y e a r .  I t  s h o u ld  
be  v e r y  a p p a r e n t  t h a t  a  s t a t e  w here  t h e  a v e ra g e  incom e i s  
$ 1 0 ,0 0 0  can  a f f o r d  t o  b u i l d  b i g g e r  and  b e t t e r  u n i v e r s i t i e s . " )  
No a v e r a g e  incom e c o u ld  be  com puted from  t h e  i n f o r m a t i o n  
g iv e n  i n  t h i s  a rg u m e n t.
B ia s  o f  S o u rc es
S t u d e n t s  o f  sp e e c h  s h o u ld  be  c a p a b le  o f  d i s t i n g u i s h ­
in g  b e tw een  b i a s e d ,  p o s s i b l y  b i a s e d ,  and  p r o b a b ly  b i a s e d  
s o u r c e s .  The p r im e  o b j e c t i v e s  i n  d e te r m in in g  i f  a  s o u r c e  i s  
b i a s e d  i s  o b j e c t i v i t y . ( i . e . ,  I n  a  q u e s t i o n  o f  " l a b o r  m anage­
m ent r e l a t i o n s , "  i n v o l v i n g  t h r e e  g ro u p s  ( S e c r e t a r y  o f  L a b o r ,  
P r e s i d e n t  o f  t h e  I n t e r n a t i o n a l  A s s o c i a t i o n ,  and  The H a rv a rd
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S tu d y  o f  L abor C o n d i t io n s  i n  t h e  U . S . ) ,  t h e  H a rv a rd  s tu d y  
w ould  p r o b a b ly  h a v e  t h e  l e a s t  r e a s o n  f o r  b i a s ,  i n  f a c t ,  one 
o f  i t s  p r im e  o b j e c t i v e s  p r o b a b ly  w ould  b e  o b j e c t i v i t y ;  th e  
S e c r e t a r y  o f  L abo r  i s  l i k e l y  t o  b e  l e s s  b i a s e d  th a n  t h e  
P r e s i d e n t  o f  t h e  E l e c t r i c a l  A s s o c i a t i o n  who h a s  a  v e s t e d  
i n t e r e s t .
F a l l a c i e s  (u se d  i n  a rg u m en t)
A f a l l a c y  i s  an i d e a  o r  o p i n io n  fo u n d ed  on m is ta k e n  
l o g i c  o r  p e r c e p t i o n .  M ost q u e s t i o n s  a r e  m u l t i - v a l u e d  i n  
n a t u r e .  W henever a tw o -v a lu e d  p r o p o s i t i o n  i s  p r e s e n t e d  t o  
h im , t h e  l i s t e n e r  i s  e n c o u ra g e d  t o  lo o k  f o r  o t h e r  p o s s i b l e  
d im e n s io n s  o f  t h e  q u e s t i o n  i n  o r d e r  t o  d e te rm in e  i f  t h e  
d ich o to m y  t h e  s p e a k e r  p r e s e n t s  i s  r e a l i s t i c  o r  f a l l a c i o u s .
K inds o f  f a l l a c i e s :
1. Bl a c k  o r  W hite  F a l l a c y  ( e i t h e r - o r ) : T h e re  a r e  
sh a d e s  o f  g r a y  i n  m o s t  t h i n g s .  When a s t a t e m e n t  o r  p ro b le m  
w i t h  m ore th a n  two p o s s i b l e  s o l u t i o n s  i s  p u t  i n  an e i t h e r -  
o r  c o n t e x t ,  we h a v e  a  f a l l a c y .  ( i . e . ,  " S h e 's  e i t h e r  v e r y  
p r e t t y  o r  v e r y  u g l y . "  " C a r t e r  w i l l  go down i n  h i s t o r y  as
a  v e r y  weak p r e s i d e n t  o r  a  v e ry  s t r o n g  o n e . " )
2. Ad Hominen F a l l a c y : T h is  i s  w here  a  s p e a k e r  
makes a  p e r s o n a l  a t t a c k  r a t h e r  th a n  a rg u in g  t h e  i s s u e .
Ad hom inen  changes  t h e  i s s u e  from  an  a rg u m en t on t h e  p r o p o s i ­
t i o n  t o  one o f  p e r s o n a l i t i e s .
3. Ad Populum  F a l l a c y : T h is  i s  t h e  p o p u la r  a p p e a l  
t o  t h e  f e a r s ,  g r e e d ,  o r  p r e j u d i c e s  o f  t h e  m a s se s .  H a tem ongers  
u s e  t h i s  a p p ro a c h  t o  s t i r  up s u p p o r t  f o r  t h e i r  cam paigns 
a g a i n s t  w h a te v e r  r e l i g i o u s ,  e t h n i c ,  s o c i a l ,  o r  econom ic g ro up  
t h e y  h a p p en  to  be  a f t e r .  ( i . e . ,  H i t l e r - J e w s ,  Slums a r e  
c r e a t e d  by p o o r  p e o p l e ) .
4. C i r c u l a r  R e a s o n in g : T h is  i s  an  a rgum en t t h a t  
i s  u s e d  a s  p r o o f  o f  i t s e l f .  F o r  e x am p le , b a s in g  a  c la im  t h a t
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t h e  B i b l e  i s  t h e  w ord o f  God i n  s t a t e m e n t s  t h a t  a r e  made i n  
t h e  B i b l e  w ould  be  a  c i r c u l a r  a rg u m e n t.  One s t u d e n t  who was 
c o n te n d in g  t h a t  m a r i j u a n a  s h o u ld  n o t  b e  l e g a l i z e d  b e c a u s e  i t  
was h a r m f u l  f i n a l l y  came a ro u n d  t o  t h e  a rgum en t t h a t  i t s  
harm  l a y  i n  t h e  p o s s i b i l i t y  o f  a r r e s t  -  s i n c e  i t  was i l l e g a l .  
The c i r c u l a r  a rg u m en t so u n d s  a s  i f  i t  w ou ld  b e  e a sy  t o  d e t e c t ,  
b u t  when i t  i s  s k i l l f u l l y  c o n c e a le d  i n  r h e t o r i c  i t  i s  o f t e n  
d i f f i c u l t  t o  s p o t .  ( i . e . ,  " S tu d e n t s  a r e  so  im m ature  t h e s e  
day s  you c a n ' t  g i v e  them  any r e s p o n s i b i l i t y .  And th e y  a r e  
g o in g  t o  c o n t in u e  t o  be  im m atu re  u n t i l  th e y  a c c e p t  some 
r e s p o n s i b i l i t y . " )
5. P o s t  Hoc F a l l a c y : " A f t e r  t h i s ,  t h e r e f o r e  b e ­
c a u s e  o f  t h i s . 11 T h is  i s  t h e  f a l l a c y  o f  t h i n k i n g  t h a t  an  
e v e n t  t h a t  h a p p en s  a f t e r  a n o th e r  m ust  be  i t s  r e s u l t .  ( i . e . ,
I f  a  new c i t y  g overn m en t comes i n t o  pow er a f t e r  a  ro u g h  
w i n t e r  and  ro a d s  a r e  b a d ly  damaged, i t  may in d e e d  b e  e a s y  t o  
h o l d  them  r e s p o n s i b l e  a s  you  s u rv e y  one r u i n e d  $5 0 .0 0  t i r e :
"We d i d n ' t  h ave  r o a d s  l i k e  t h i s  u n t i l  a f t e r  t h e i r  e l e c t i o n . "  
O r, " L a t e l y ,  w e 'v e  done a  g r e a t  d e a l  o f  n u c l e a r  t e s t i n g  and  
w e 'v e  h a d  many s e v e r e  t o r n a d o e s  i n  a l l  p a r t s  o f  th e  c o u n t r y .  
I t ' s  o b v io u s  a to m ic  t e s t s  h a v e  a s e v e r e  e f f e c t  upon t h e  
w e a t h e r . "  A f t e r  t h i s ,  t h e r e f o r e ,  b e c a u s e  o f  t h i s  -  p o s t  
hoc  f a l l a c y .
6. H a s ty  G e n e r a l i z a t i o n : T hese  a r e  snap ju d g m e n ts
b a s e d  on two l i t t l e  e v id e n c e  o r  e x p e r i e n c e .  T h is  f a l l a c y
r e s u l t s  i n  g o in g  from  t h e  g e n e r a l  c a s e  t o  a  s p e c i f i c  c a s e ,
o r  v i c e - v e r s a .  I t  i s  s i m i l a r  t o  t h e  p ro b le m s  o f  i n d u c t i o n  
 ^ and  d e d u c t io n .  The H a s ty  G e n e r a l i z a t i o n  i s  one o f  t h e  m ost
common r e a s o n i n g  p ro b le m s  t h a t  s h o u ld  b e  d e t e c t e d  by t h e  
c r i t i c a l  l i s t e n e r .  The q u e s t i o n  o f  s u f f i c i e n c y  o f  e v id e n c e  
i s  one t h a t  t h e  l i s t e n e r  s h o u ld  l e a r n  t o  a p p ly  to  c la im s  a
s p e a k e r  m akes. ( i . e . ,  "A new F o rd  a u to m o b i le  b ro k e  down a 
few  weeks a f t e r  i t  was b o u g h t .  A few m ore weeks and  t h e  
t r a n s m i s s i o n  f a i l e d .  Soon a f t e r  t h a t ,  t h e  e l e c t r i c a l  sy s te m  
s t a r t e d  t o  a c t  u p . The owner c o n c lu d e d ,  " A l l  F o rd  p r o d u c t s  
a r e  i n f e r i o r  and  o u g h t  n o t  t o  be  s o l d . "
APPENDIX C
PRETEST-POSTTEST 
(A b r id g ed  P a t t o n  S peech  
C o n te n t  E x a m in a t io n )
78
CLARK COUNTY COMMUNITY COLLEGE
ORAL COMMUNICATIONS 
SPEECH 101
Quiz # 3a  U n i t  3a Each answ er  w o r th  5 p o i n t s
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1. G e n e r a l l y ,  t h e  amount o f  t im e  s p e n t  on t h e  d ev e lo p m e n t o f  
a  c o n t r o v e r s i a l  i d e a  i n  a  s p e e c h  d ep en ds  c h i e f l y  upon:
a .  how much s u p p o r t  o f  t h e  i d e a  t h e  a u d ie n c e  n e e d s
b .  how much t im e  t h e  s p e a k e r  h a s  a t  h i s  d i s p o s a l
c .  how much t h e  s p e a k e r  knows a b o u t  t h e  i d e a
c . t h e  amount o f  new e v id e n c e  t h a t  t h e  s p e a k e r  can  o f f e r
e .  w h e th e r  a c t i o n  on t h e  p a r t  o f  t h e  a u d ie n c e  w i l l  be
demanded
2. "S h o u ld  C la r k  C ounty  Community C o l le g e  o f f e r  a  s t r a i g h t  
l i b e r a l  a r t s  d e g re e ? "  i s  a  q u e s t i o n  o f :
a .  m ean ing  and i n t e r p r e t a t i o n
b .  p o l i c y
c . v a lu e
d . f a c t
e . c o n t r o v e r s y
3. Which o f  t h e s e  s t a t e m e n t s  w ould  be  m o st e f f e c t i v e  i n  
g a i n i n g  a u d ie n c e  u n d e r s t a n d in g ?
a .  A lm ost 4 5 0 ,0 0 0  o r  19% o f  y o u r  f e l l o w  N evadan s , a b o u t  
a s  many p e o p le  a s  t h e r e  a r e  i n  Las V e g a s , w i l l  s u f f e r  
i f  t h i s  b i l l  i s  made law .
b .  T h is  p ro p o s e d  law  i s  u n f a i r  t o  197o o f  t h e  r e s i d e n t s  
o f  Nevada.
c .  T h is  p r o p o s a l  w i l l  d i s r u p t  t h e  l i v e s  o f  4 5 0 ,00 0
N evadans.
d . As many p e o p le  a s  t h e  t o t a l  p o p u l a t i o n  o f  Las Vegas 
w i l l  b e  w ronged by  t h i s  b i l l .
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4. As a  g e n e r a l  r u l e ,  w h ich  o f  t h e  f o l lo w in g  w ould  b e  t h e  
way t o  b e g in  a sp eech ?
a .  Use a  d r a m a t ic  a p p e a l  t o  a ro u s e  t h e  a u d ie n c e  to  
a c t i o n
b .  B eg in  w i t h  two o r  t h r e e  j o k e s  t h a t  do n o t  p e r t a i n  
t o  t h e  s u b j e c t
c .  P r e s e n t  an  exam ple  o r  i l l u s t r a t i o n  t h a t  f o c u s e s  on 
t h e  m ain  theme o f  y o u r  sp e e c h
d. Announce th e  t i t l e  o f  y o u r  sp e e c h
e .  L i s t  t h e  m ain  p o i n t s  you i n t e n d  t o  c o v e r
5. " I  t h i n k  t h e r e  i s  no d o u b t  t h a t  i f  we g u a r a n t e e d  a  m i n i ­
mum incom e t o  t h e  p o o r ,  we w ould  h av e  m ore money c i r c u ­
l a t i n g  i n  t h e  economy. P a u l  Sam uelson , p r o f e s s o r  o f  
econom ics  a t  MIT who h a s  w r i t t e n  one o f  t h e  t e x t s  i n  e c o n ­
om ics u s e d  h e r e ,  made t h i s  c l e a r  when h e  s a i d :  "The m ar­
g i n a l  p r o p e n s i t y  t o  consume i s  h i g h e s t  among t h e  low 
incom e g r o u p s . "
T h is  a rg u m e n t,  t a k e n  from  a s p e e c h ,  s e e k s  t o  g a in  l o g i c a l  
ad eq u a cy  and  a c c e p ta n c e  th r o u g h  u s e  o f :
a .  i n d u c t i v e  r e a s o n i n g
b .  s p e c i f i c  i n s t a n c e s
c . a u t h o r i t y
d . c a s u a l  r e a s o n i n g
e .  d e d u c t iv e  r e a s o n i n g
6. "A k i l o w a t t  h o u r  i s  a  u n i t  by  w hich  e l e c t r i c  e n e rg y  i s  
m e a su re d ,  j u s t  a s  t h e  b u s h e l  i s  t h e  u n i t  f o r  m e a su r in g  
w h ea t  and  c o rn ,  and  t h e  pound i s  t h e  u n i t  f o r  m e a su r in g  
b u t t e r . "
Of w h ich  m ethod  o f  d e f i n i t i o n  i s  t h i s  an  exam ple?
a .  d e f i n i t i o n  by  n e g a t i o n
b .  d e f i n i t i o n  by  a n a lo g y
c .  d e f i n i t i o n  by e tym o log y
d . d e f i n i t i o n  by exam ple
e .  a  r h e t o r i c a l  d e f i n i t i o n
7. " L e t ’ s  su p p o se  t h a t  a  s t u d e n t  was t o  b o rro w  a th o u sa n d  
d o l l a r s  t o  c o m p le te  h i s  s c h o o l i n g . "  From t h i s  rem ark  you 
h a v e  an  i n d i c a t i o n  t h a t  a  s p e a k e r  i s  g o in g  t o :
a .  p r e s e n t  an a n a lo g y
b . draw  an  i n d u c t i v e  c o n c l u s i o n
c .  r e a s o n  from  a g e n e r a l  a s su m p t io n
d . p r e s e n t  a  h y p o t h e t i c a l  i l l u s t r a t i o n
e .  r e a s o n  from  c a u s e  t o  e f f e c t
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8 . The d e v e lo p m e n t  o f  t h e  t h e s i s  b r i e f l y  o u t l i n e d  be low  
f o l lo w s  w h ic h  p a t t e r n  o f  a r ra n g e m e n t?
a .  t o p i c a l
b .  c h r o n o l o g i c a l
c .  p r o b l e m - s o l u t i o n
d. s p a t i a l
e .  c a u s a l
T h e s i s :  F u n e r a l s  a r e  s t r i c t l y  f o r  t h e  l i v i n g .
(A) S o c i a l  r e s p e c t a b i l i t y  i s  g a in e d  th r o u g h  b u r i a l  p r a c ­
t i c e s  b y  t h e  f a m i ly  o f  t h e  d e c e a s e d ;  (B) F r i e n d s  and 
r e l a t i v e s  h a v e  t h e  s a t i s f a c t i o n  o f  s e e i n g  t h e  d e c e a se d  
f o r  a  l a s t  t im e ;  (C) Wakes p r o v id e  an  o p p o r t u n i t y  f o r  
c o n v e y in g  r e s p e c t  t o  t h e  f a m i ly  o f  t h e  d e c e a s e d .
W e l l - o r g a n iz e d  d i s c o u r s e  s h o u ld  h av e  u n i t y ,  c o h e r e n c e ,  
e m p h a s is ,  p r o p o r t i o n .  M atch e a c h  o f  t h e s e  te rm s  w i th  
t h e  p h r a s e  t h a t  d e f i n e s  i t  o r  d e s c r i b e s  how i t  i s  
a c h i e v e d  by  m ark in g  on y o u r  answ er s h e e t  t h e  l e t t e r  o f  
t h e  te rm  e a c h  o f  t h e  f o l l o w in g  p h r a s e s  d e f i n e s :
9. C lu es  t o  t h e  im p o r ta n c e  a  s p e a k e r  a t t a c h e s (A) U n i ty
t o  h i s  v a r i o u s  i d e a s . (B) C oheren ce
10. F o c u s in g  on a c e n t r a l  i d e a  th r o u g h o u t  t h e (C) Em phasis
s p e e c h . (D) P r o p o r t i o n
11. The d e v e lo p m e n t  a c c o rd e d  t o  t h e  v a r i o u s (E) None o f  t h e
p a r t s  o f  t h e  sp e e c h . above
12. When a  s p e a k e r  ch an ges  h i s  p o s i t i o n  on t h e  p l a t f o r m :
a .  he  s h o u ld  do so  o n ly  t o  i n d i c a t e  a  t r a n s i t i o n  from  
one m ain  i d e a  t o  a n o th e r
b .  he  i n t r o d u c e s  a  d i s t r a c t i o n  i n t o  h i s  s p e e c h  and 
s h o u ld  a v o id  movement
c . he  may do so  w i t h o u t  r e g a r d  t o  w ha t h e  i s  s a y in g
d. i t  s h o u ld  c o n t r i b u t e  t o  t h e  com m un ica tion  o f  h i s  
i d e a s  and  a t t i t u d e s
e .  he  s h o u ld  do so  s im p ly  to  r e l i e v e  t e n s i o n  and 
w e a r in e s s
13. On t h e  q u e s t i o n  o f  " la b o r -m a n a g e m e n t  r e l a t i o n s , "  w hich  
o f  t h e  f o l lo w in g  l i s t s  t h e s e  s o u r c e s  i n  an  o r d e r  from  
t h e  m o s t  u n b ia s e d  t o  t h e  m ost b i a s e d  s o u r c e  a s  f a r  as  
t h e  e v id e n c e  on t h i s  q u e s t i o n  i s  c o n ce rn e d ?
a .  a ,  b ,  c
b .  b ,  c ,  a
c .  c , a ,  b
d. c ,  b ,  a
e .  b , a ,  c
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a .  S e c r e t a r y  o f  t h e  D ep ar tm en t  o f  L abor
b .  P r e s i d e n t  o f  t h e  I n t e r n a t i o n a l  A s s o c i a t i o n
c .  H a rv a rd  U n i v e r s i t y  S tu d y  o f  L abo r  c o n d i ­
t i o n s  i n  t h e  U .S .
14. "Truman w i l l  go down i n  h i s t o r y  a s  a v e r y  g r e a t  o r  a 
v e r y  f o o l i s h  p r e s i d e n t . "  T h is  s t a t e m e n t  i s  an  exam ple 
o f :
a .  an  a p p e a l  t o  p r e j u d i c e
b .  a v a l i d  h i s t o r i c a l  a s s u m p t io n
c . a  b l a c k  o r  w h i t e  f a l l a c y
d. ad  hominem f a l l a c y
e .  ad  populum  f a l l a c y
15. R e a so n in g  w h ich  moves from  an  a s s u m p t io n  o r  a  g e n e r a l  
p r i n c i p l e  t o  an  a p p l i c a t i o n  o f  t h a t  a s s u m p t io n  o r  g e n ­
e r a l  p r i n c i p l e  i n  a  g iv e n  s i t u a t i o n  i s :
a .  l e g a l
b . d e d u c t iv e
c . c a u s a l
d. i n d u c t i v e
e .  c a t e g o r i c a l  r e a s o n i n g
16. " I  am c l o s i n g  my 52 y e a r s  o f  m i l i t a r y  s e r v i c e .  When I  
j o i n e d  t h e  Army even  b e f o r e  t h e  t u r n  o f  t h e  c e n t u r y ,  i t  
was t h e  f u l f i l l m e n t  o f  my b o y i s h  ho pes  and d ream s. The 
w o r ld  h a s  t u r n e d  o v e r  many t im e s  s i n c e  I  to o k  t h e  o a th  
on t h e  p l a i n  o f  West P o i n t ,  and  th e  h o p es  and  dreams 
have  lo n g  v a n i s h e d .  But I  s t i l l  remember t h e  r e f r a i n  o f  
one o f  t h e  m o st p o p u la r  b a r r a c k s  b a l l a d s  o f  t h a t  day 
w h ich  p r o c la im e d  m ost p r o u d ly  t h a t - -
"O ld  s o l d i e r s  n e v e r  d i e ;  chey j u s t  f a d e  away. And 
l i k e  t h e  o l d  s o l d i e r  o f  t h a t  b a l l a d ,  I  now c l o s e  my 
m i l i t a r y  c a r e e r  and j u s t  f a d e  aw ay --a n  o l d  s o l d i e r ,  
who t r i e d  t o  do h i s  d u ty  a s  God gave  him  t h e  l i g h t  to  
s e e  t h a t  d u t y . "  (D ouglas M acA rth u r ,  A d d re ss  b e f o r e  
C o n g re s s ,  A p r i l  19, 1 9 5 1 ) .
The la n g u a g e  u s e d  i n  t h i s  sp e e c h  e x c e r p t  i s  p r i m a r i l y :
a .  d e n o t a t i v e
b . i n d i c a t i v e
c . o b j e c t i v e
d. a l l e g o r i c a l
e .  c o n n o t a t i v e
17. The te rm  u s e d  to  d e s i g n a t e  a s h a r i n g  o f  t h e  a t t i t u d e s  and 
f e e l i n g s  o f  t h e  s p e a k e r  on t h e  p a r t  o f  t h e  l i s t e n e r ( s )  i s :
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a .  r e s p o n s e
b .  sy m b o lic  co m m unica tion
c . em pathy
d. g ro up  dynam ics
e . im ag ery
18. " S t u d e n t s  a r e  so  im m ature  t h e s e  days you  c a n ' t  g iv e  
them any  r e s p o n s i b i l i t y .  And th e y  a r e  g o in g  t o  co n ­
t i n u e  t o  be  im m ature  u n t i l  t h e y  a c c e p t  some r e s p o n s i ­
b i l i t y . "  T h is  i s  an  exam ple  o f :
a .  f a u l t y  c a u s a l  r e a s o n i n g
b .  ad  hominem a t t a c k
c .  c i r c u l a r  r e a s o n in g
d. r e a s o n i n g  from  a d i s j u n c t i v e  a s s u m p t io n
e .  i n d u c t i v e  r e a s o n i n g
19. To e s t a l i s h  h i s  c r e d i b i l i t y ,  h i s  " p e r s o n a l  p r o o f , "  a 
s p e a k e r  m u s t ,  a c c o r d in g  to  A r i s t o t l e
a .  b e  c o m p e te n t  i n  h i s  s u b j e c t
b .  d e m o n s t r a te  good c h a r a c t e r
c .  d i s p l a y  good w i l l
d . A, B, and  C
e .  A and  B
20. " T h is  y e a r  we d id  o u r  m ost  e x t e n s i v e  n u c l e a r  t e s t i n g  we 
had  a g r e a t  many s e v e r e  to r n a d o e s  i n  w id e ly  s c a t t e r e d  
p a r t s  o f  t h i s  c o u n t r y .  A tom ic t e s t s  h a v e  a  s e v e r e  
e f f e c t  upon t h e  w e a t h e r . "  T h is  i s  an  exam ple  o f :
a .  f a u l t y  a n a lo g y
b . p o s t  hoc  f a l l a c y
c .  a r g u in g  i n  a c i r c l e
d. ad  hominem f a l l a c y
e .  a p p e a l  t o  p r e j u d i c e
21. The u s e  o f  f o r c e  i n  a r t i c u l a t i n g  w o rd s ,  p h r a s e s ,  and 
s y l l a b l e s  i s  known a s :
a .  t im b r e
b . p h o n a t io n
c . s t r e s s
d. e f f u s i o n
e .  e n u n c i a t i o n
22. Suppose  you a r e  a t t e m p t i n g  to  d e s c r i b e  f o r  y o u r  l i s t e n e r s  
t h e  L in c o ln  C e n te r  i n  New York C i ty .  Which m ethod o r  
o r g a n i z a t i o n  i s  m ost l i k e l y  t o  be  t h e  b e s t  a d a p te d  to  
t h e  p r e s e n t a t i o n  o f  y o u r  i d e a s ?
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a .  d e d u c t iv e
b . t o p i c a l
c .  s p a t i a l
d . c h r o n o l o g i c a l
e .  c a u s a l
23. The f i n a l  d e te r m in a n t  o f  t h e  m ean in gs  o f  w ords i s :
a .  u s a g e
b .  t h e  d i c t i o n a r y
c .  t h e  o r i g i n  o f  t h e  w ords
d . t h e  i n h e r e n t  m ean in g s  c o n ta in e d  w i t h i n  t h e  w ords 
th e m s e lv e s
e .  a l l  o f  t h e  above
24. A new T ru-V ue  t e l e v i s i o n  b u rn e d  o u t  t h e  p i c t u r e  tu b e  
28 days a f t e r  i t  was p u r c h a s e d .  A week a f t e r  i t  was 
r e p l a c e d  one o f  t h e  s p e a k e r s  b eg an  t o  s q u e a l .  A few 
days  l a t e r  t h e  t u n in g  knob came l o o s e .  The p u r c h a s e r  
c o n c lu d e d :  "T ru-V ue t e l e v i s i o n  s e t s  a r e  a  p i l e  o f
ju n k .  They o u g h t  t o  b e  t a k e n  o f f  t h e  m a r k e t . "  He:
a .  r e a s o n e d  ex p o s t  f a c t o
b .  r e a s o n e d  from  s t a t i s t i c s
c .  was t h e  v i c t i m  o f  t h e  b l a c k  and w h i t e  f a l l a c y  i n  
t h i n k i n g
d. g e n e r a l i z e d  h a s t i l y
e .  r e a s o n e d  f a l l a c i o u s l y  from  a f a u l t y  a s s u m p t io n
25. Which o f  t h e  f o l lo w in g  i s  l e a s t  l i k e l y  t o  a f f e c t  y o u r
r e s e a r c h  on a  sp e e c h  t o p i c ?
a .  t h e  s e x  o f  t h e  a u d ie n c e
b . t h e  e d u c a t i o n a l  l e v e l  o f  t h e  a u d ie n c e
c . t h e  g e o g r a p h i c a l  l o c a t i o n  w here  t h e  s p e e c h  i s  g iv e n
d. t h e  o c c a s io n  o f  t h e  sp e e c h
e .  t h e  t im e  o f  day .
26. "F o u r  h u n d re d  and f i f t y  o f  t h e  600 p e o p le  l i v i n g  i n  t h e
Ja sm in e  A d d i t io n  e a r n  m ore th a n  $ 1 0 ,00 0  a  y e a r .  I t  i s
q u i t e  c l e a r  t h a t  p e o p le  l i v i n g  i n  an a r e a  w here  th e  
a v e r a g e  a n n u a l  incom e i s  $ 1 0 ,0 0 0  can  a f f o r d  t o  pay  f o r  
a  new f i r e  s t a t i o n . "
Which o f  t h e  f o l lo w in g  s t a t e m e n t s  a p p l i e s  t h e  m ost 
a p p r o p r i a t e l y  t o  t h i s  u n i t  o f  a rg u m e n t:
a .  a v e r a g e  income c a n n o t  b e  com puted from  t h e  s t a t i s t i c s  
g iv e n  above  and t h e  a rg u m en t i s  t h e r e f o r e  f a l l a c i o u s
b . t h e  a rgu m en t i s  a p p a r e n t l y  sound and s h o u ld  be  a c c e p te d
c . t h e  a rgu m en t s h o u ld  b e  r e j e c t e d  on t h e  g ro u n d s  t h a t  i t  
c o n t a i n s  an  ad hominem a t t a c k
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d. t h e  a rgum en t w ould  be  sound  and s h o u ld  b e  a c c e p te d  
i f  t h e  s p e a k e r  c i t e d  t h e  s o u r c e  o f  h i s  s t a t i s t i c s .
e .  n on e  o f  t h e  above s t a t e m e n t s  i s  a p p r o p r i a t e .
27. The c h a r a c t e r  o f  t h e  s p e a k e r  w h ich  e n h a n c e s  h i s  c r e d i ­
b i l i t y  w i t h  an  a u d ie n c e  i s  known a s :
a . r a p p o r t
b . p a th o s
c . lo g o s
d. f e e d b a c k
e . e th o s
28. I n t r o d u c t i o n s  s h o u ld  be  l o n g e r  i n  a  p e r s u a s i v e  sp e e c h  
g iv e n  b e f o r e  a :
a .  n e u t r a l  a u d ie n c e
b .  s e l e c t e d  a u d ie n c e
c .  h o s t i l e  a u d ie n c e
d. p a r t i s a n  a u d ie n c e
e .  c o n c e r t e d  a u d ie n c e
29. S peech  com m u n ica tion  c an  b e s t  be  d e s c r i b e d  a s :
a . an e v e n t
b .  p e r s u a s i o n
c . i n q u i r y
d. a  p r o c e s s
e .  e x p r e s s i o n
30. I f  i n  a  s p e e c h  someone s a y s  t h a t  t h e  w ord "p ro p a g a n d a "  
can  be  d e f i n e d  i n  many w ays, b u t  f o r  t h e  p u r p o s e s  o f  
h i s  d i s c u s s i o n  he  w i l l  t a k e  t h e  te rm  t o  mean, " S h o r t -  
c i r c u i t i n g  t h e  r a t i o n a l  p r o c e s s , "  h e  i s  u s i n g :
a .  a  d i c t i o n a r y  d e f i n i t i o n
b . an  A r i s t o t e l i a n  ty p e  o f  d e f i n i t i o n
c .  an  o p e r a t i o n a l  ty p e  o f  d e f i n i t i o n
d . a  P l a t o n i c  ty p e  o f  d e f i n i t i o n
e .  a  r h e t o r i c a l  d e f i n i t i o n
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PATTON SPEECH CONTENT EXAM
1. (A) A s p e e c h  may b e  v iew ed  a s  a  s t y l i z e d  r e s p o n s e  t o  th e
c o n s t r a i n t s  o f  an  a u d ie n c e  t o  w h ic h  i t  i s  g iv e n .
T h is  q u e s t i o n  i s  c o n c e rn e d  w i t h  t h i s  c o n c e p t  from  
t h e  s t a n d p o i n t  o f  how much t im e  t o  sp en d  on a c o n ­
t r o v e r s i a l  i d e a .  I t  o b v io u s ly  i s  f o o l i s h  t o  spend  
much t im e  on an i d e a  when l i t t l e  i s  n e e d e d  and 
l i t t l e  t im e  when much i s  n e e d e d .  One does n o t  
s im p ly  " s u p p o r t  an i d e a " ; one " s u p p o r t s  an  i d e a  i n  
te rm s  o f  an a u d i e n c e .
2. (B) Any p e r s u a s i v e  s p e e c h  in v o lv e s  a  p r o p o s i t i o n .  I t  i s
u s e f u l  f o r  t h e  s t u d e n t  s p e a k e r  t o  know w hat ty p e  o f  
p r o p o s i t i o n  h e  i s  p r e s e n t i n g .  A d d i t i o n a l l y ,  from  
t h e  s t a n d p o i n t  o f  c r i t i c a l  e v a l u a t i o n ,  d i f f e r e n t  
c r i t e r i a  n e e d  t o  be  em ployed i n  t h e  e v a l u a t i o n  o f  
d i f f e r e n t  p e r s u a s i v e  p r o p o s i t i o n s .  The c l a s s i c a l  
c o n c e p t  o f  s t a s i s  s t i l l  h a s  much u t i l i t y  to d a y .
3. (A) S t a t i s t i c s  t e n d  t o  b e  t h e  m ost m e a n in g f u l  i f  th e y  a r e
p r e s e n t e d  i n  e x t r e m e ly  g r a p h ic  o r  c o n c r e t e  t e r m s .
T h is  u s u a l l y  means e x p r e s s i s n g  them i n  u n i t s  w h ich  
t h e  members o f  t h e  a u d ie n c e  can  r e a d i l y  p i c t u r e .
When s p e a k in g  t o  a  Nevadan a u d ie n c e  t h e  u n i t  o f  
l o c a l  p o p u l a t i o n  s h o u ld  be  m e a n in g f u l .
4 . (C) An i n t r o d u c t i o n  s h o u ld  g a in  a u d ie n c e  i n t e r e s t  and
d i s c l o s e  and c l a r i f y  t h e  s u b j e c t  t o  be  d i s c u s s e d .  
A l th o u g h  s p e e c h e s  can  be  i n t r o d u c e d  i n  num erous w a y s , 
d e p e n d in g  upon t h e  s u b j e c t  and  t h e  a u d ie n c e ,  i te m  C 
s h o u ld  be  d e s i g n a t e d  a s  t h e  b e s t  an sw er  b e c a u s e  i t  
i s  t h e  o n ly  one t h a t  f o c u s e s  on t h e  m ain  theme o f  t h e  
s p e e c h  and h a s  a p o t e n t i a l  i n t e r e s t  f a c t o r .
5. (C) A s p e a k e r  may draw  on d i f f e r e n t  k i n d s  o f  s u p p o r t i n g
d a t a  i n  o r d e r  t o  make h i s  a rg u m e n ts  a c c e p t a b l e  t o  
an  a u d ie n c e .  One a i d  t o  g a in i n g  a c c e p t a b i l i t y  i s  
t h e  u s e  o f  a u t h o r i t y  o p in io n .
6. (B) D e f i n i t i o n  i s  an  i n v a l u a b l e  a g e n t  f o r  a c h i e v in g
c l a r i t y  i n  co m m u n ica tio n .  The s t u d e n t  s h o u ld  know 
m ore a b o u t  d e f i n i t i o n  th a n  m e re ly  lo o k in g  up w ords 
i n  a  d i c t i o n a r y .  He s h o u ld  know how w ords a c q u i r e  
t h e i r  m ean ing ;  he  s h o u ld  know how t o  make m ean ings 
c l e a r  th ro u g h  v a r i o u s  d e f i n i t i o n a l  t e c h n i q u e s .
I n  t h i s  i n s t a n c e  a  co m p a r iso n  i s  u s e d  f o r  t h e  p u r p o s e  
o f  m aking m ean ing  more g r a p h i c .
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7. (D) The u se  o f  i n t e r e s t  and  c l a r i t y  d e v ic e s  a r e  e s s e n ­
t i a l  t o  t r u l y  e f f e c t i v e  co m m u n ica tio n . T h is  b e in g  
t r u e ,  i t  i s  i m p o r t a n t  t h a t  a  s t u d e n t  i s  aw are  o f  
common i n t e r e s t  and  c l a r i t y  d e v i c e s . T h is  q u e s t i o n  
c o n c e rn s  one su c h  d e v ic e ,  t h e  h y p o t h e t i c a l  i l l u s t r a ­
t i o n .
8. (A) The s t u d e n t  c o m p le t in g  th e  b a s i c  c o u r s e  i n  sp e e c h
w i l l  n o t  o n ly  know t h a t  o r g a n i z a t i o n  i s  i m p o r t a n t  
i n  o r a l  d i s c o u r s e  b u t  a l s o  t h a t  t h e r e  a r e  p a t t e r n s  
o f  o r g a n i z a t i o n  t h a t  w i l l  a i d  b o t h  s p e a k e r  and 
l i s t e n e r .  The p a t t e r n  d e s c r i b e d  h e r e ,  th e  t o p i c a l ,  
i s  a  way o f  b r e a k i n g  down t h e  t h e s i s  th ro u g h  s e p a r a t e  
b u t  r e l a t e d  t o p i c s  w h ic h ,  when r e a s s e m b le d ,  l e a d  t h e  
a u d ie n c e  t o  a c c e p t  t h e  t h e s i s .
9 . (C) S i m i l a r  t o  w r i t t e n  co m m u n ica tio n ,  t h e  f a c t o r s  o f
u n i t y , c o h e r e n c e ,
10. (A) e m p h a s is ,  an d  p r o p o r t i o n  h av e  im p o r ta n c e  i n  spoken
m e s s a g e s .
11. (D) The s t u d e n t  i s  f i r s t  o f  a l l  e n c o u ra g e d  t o  make a
u n i f i e d  p r e s e n t a t i o n  by f o c u s i n g  on a  c e n t r a l  i d e a  
t h r o u g h o u t  t h e  s p e e c h ;  he  i s  e n c o u ra g e d  t o  r e l a t e  
t h e  p o i n t s  o f  h i s  sp e e c h  i n  o r d e r  t o  a c h ie v e  c l e a r  
th o u g h t  p r o g r e s s i o n ;  he  i s  e n c o u ra g e d  t o  s t r i v e  f o r  
e m p h asis  upon h i s  k e y  i d e a s ;  and  h e  i s  e n c o u ra g e d  
t o  h ave  some d e g re e  o f  p r o p o r t i o n  f o r  h i s  m ain  
p o i n t s .
12. (D) The o b j e c t i v e  o f  a l l  b o d i l y  a c t i v i t y  i n  sp e e c h  i s  t o
c o n t r i b u t e  t o  t h e  com m u n ica tion  o f  i d e a s  and 
a t t i t u d e s . I t  i s  som etim es u s e f u l  t o  move t o  i n d i ­
c a t e  t r a n s i t i o n  and  t o  r e l i e v e  t e n s i o n  and w e a r in e s s  
b u t  n e i t h e r  o f  t h e s e  f a c t o r s  c o n s t i t u t e  th e  b a s i c  
r a t i o n a l e  f o r  b o d i l y  movement.
13. (C) T h is  q u e s t i o n  c o n c e rn s  th e  p o s s i b l e  b i a s  o f  s o u r c e s .
S tu d e n ts  i n  sp e e c h  a r e  t r a i n e d  t o  d i s t i n g u i s h  b e ­
tw een  b i a s e d ,  p o s s i b l y  b i a s e d ,  and  p r o b a b ly  u n ­
b i a s e d  s o u r c e s . Of th e  t h r e e  s o u r c e s  g iv e n  i n  t h i s  
t e s t  i t e m ,  t h e  H a rv a rd  S tudy  w ou ld  p r o b a b ly  h av e  
t h e  l e a s t  r e a s o n  f o r  b i a s ,  i n  f a c t  one o f  i t s  p r im e  
o b j e c t i v e s  p r o b a b l y  w ould  be  o b j e c t i v i t y ;  th e  S e c r e ­
t a r y  o f  L ab o r  i s  l i k e l y  t o  be  l e s s  b i a s e d  th a n  t h e  
p r e s i d e n t  o f  t h e  E l e c t r i c i a n s  A s s o c i a t i o n  who h a s  
a  v e s t e d  i n t e r e s t .
14. (C) Most q u e s t i o n s  a r e  m u l t i v a l u e d  i n  n a t u r e .  W henever
a  tw o -v a lu e d  p r o p o s i t i o n  i s  p r e s e n t e d  t o  h im , t h e  
s t u d e n t  i s  e n c o u ra g e d  t o  lo o k  f o r  o t h e r  p o s s i b l e  
d im e n s io n s  o f  t h e  q u e s t i o n  i n  o r d e r  t o  d e te rm in e  
i f  t h e  d icho to m y  t h e  s p e a k e r  p r e s e n t s  i s  r e a l i s t i c  
o r  f a l l a c i o u s .
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15. QB) A n o th e r  exam ple  o f  th e  s t u d e n t ' s  a b i l i t y  t o  d i s c r i m ­
i n a t e  t h e  t y p e  o f  r e a s o n i n g .  The s t u d e n t  who s a t i s ­
f a c t o r i l y  c o m p le te s  Speech  1A s h o u ld  be  a b l e  t o  i d e n ­
t i f y  and  u s e  b o t h  i n d u c t i v e  and  d e d u c t iv e  r e a s o n i n g  
i n  o r a l  d i s c o u r s e .
16. (E) The s t u d e n t  i s  t a u g h t  t o  r e c o g n i z e  c o n n o t a t i v e  l a n g ­
u a g e .  C o n n o ta t iv e  la n g u a g e  o f  c o u r s e  h as  i t s  v a l u e ,  
b u t  a t  t h e  same t im e  i t  c an  b e  u s e d  t o  sway p e o p le  
by  means o f  la n g u a g e  a lo n e .  I t  i s  l i k e l y  t h a t  t h i s  
w i l l  happ en  i f  t h e  l i s t e n e r  can  d i s t i n g u i s h  b e tw ee n  
c o n n o t a t i v e  and  d e n o t a t i v e  e x p r e s s i o n s .
17. (C) An im p o r t a n t  c o n c e p t  i n  co m m u n ica tio n  i s  t h e  i d e a  o f
s p e a k e r - l i s t e n e r  r a p p o r t .  The s p e a k e r  t r i e s  t o  
p r e s e n t  h i s  m essag e  and h i m s e l f ,  w henever p o s s i b l e ,  
i n  su ch  a  way a s  t o  g a in  an e m p a th ic  r e s p o n s e .
Empathy i n  some r e s p e c t s  i s  t e c h n i c a l  j a r g o n  b u t ,  
on th e  o t h e r  h a n d ,  i t  i s  a  te rm  t h a t  p r o b a b ly  s h o u ld  
be  found  i n  any  e d u c a te d  p e r s o n ' s  v o c a b u la r y .  
M oreover ,  i t  i s  d i f f i c u l t  t o  d e a l  w i t h  th e  c o n c e p t  
e f f e c t i v e l y  w i t h o u t  t h e  te rm .
18. (C) C i r c u l a r  r e a s o n i n g  o f  t h e  t y p e  i n  t h i s  t e s t  i t e m  i s
p r o b a b ly  f a r  m ore common t h a n  m o st  p e o p le  r e a l i z e .
We f e e l  t h a t  t h e  s t u d e n t  s h o u ld  be  t a u g h t  t o  d e t e c t  
i t  when i t  o c c u r s .
19. (D) The f o i l s  o f  t h i s  t e s t  i t e m  r e p r e s e n t  w hat A r i s t o t l e
th o u g h t  t o  b e  t h e  com ponents o f  e th o s  o r  p e r s o n a l  
p r o o f  i n  s p e e c h  co m m u n ica tio n . An image o f  e x p e r t ­
n e s s ,  t r u s t w o r t h i n e s s ,  and  good w i l l  i s  w hat any 
e f f e c t i v e  s p e a k e r  w i l l  t r y  t o  d e v e lo p .
20. (B) F a l s e  c a u s e  f a l l a c i e s  a r e  e x t r e m e ly  common. C a r e f u l
e x a m in a t io n  o f  c a u s a l  r e l a t i o n s h i p s  l i e s  n e a r  t h e  
h e a r t  o f  c r i t i c a l  l i s t e n i n g .  The te rm  p o s t  hoc  
s h o u ld  n o t  be  f o r e i g n  to  anyone  w i t h  any p r e v i o u s  
s p e e c h  b a c k g ro u n d .
21. (C) Not much e m p h a s is  i s  p l a c e d  upon  t h e  v o ic e  i n  S p eech ;
how ever, t h e  s t u d e n t  i s  e x p e c te d  t o  h av e  some k n o w l­
edge  o f  t h e  b a s i c  p r o c e s s  o f  v o c a l  p r o d u c t i o n .  
S u g g e s t io n s  c o n c e r n in g  v o c a l  d e l i v e r y  a r e  m e a n in g fu l  
t o  th e  s t u d e n t  i f  h e  knows t h e  b a s i c  c o n c e p ts .
S t r e s s  i s  a  m e a n in g fu l  and  i n t e r e s t i n g  p a r t  o f  v o c a l  
d e l i v e r y .
22. (C) T h is  q u e s t i o n  e x p e c t s  t h e  s t u d e n t  t o  h ave  some k n o w l­
edge  o f  c e r t a i n  s t o c k  m ethods o f  a r ra n g e m e n t  w h ich  
a r e  u s e f u l  f o r  d e a l i n g  w i t h  many sp e e c h  s u b j e c t s .
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I n  t h i s  i n s t a n c e ,  s p a t i a l  a r r a n g e m e n t  w ould  d o u b t ­
l e s s l y  b e  t h e  b e s t  m ethod .
23. (A) S tu d e n t s  s h o u ld  know t h a t  w ords do n o t  d e r i v e  t h e i r
m ean in g s  from  t h e  d i c t i o n a r y  b u t  from  p e o p le .  T h is  
q u e s t i o n  a l s o  t e s t s  t h e  i d e a  t h a t  m ean ings  do n o t  
r e s i d e  i n  w ords th e m s e lv e s  b u t  i n  p e o p le  u s i n g  
t h e  w o r d s .
24. (D) The h a s t y  g e n e r a l i z a t i o n  i s  one o f  th e  m ost common
r e a s o n i n g  p ro b le m s  t h a t  s h o u ld  be  d e t e c t e d  by t h e  
c r i t i c a l  l i s t e n e r .  The q u e s t i o n  o f  s u f f i c i e n c y  o f  
e v id e n c e  i s  one  t h a t  t h e  s t u d e n t  i s  t a u g h t  t o  a p p ly  
t o  c la im s  a  s p e a k e r  m a k e s .
25. (E) Each a u d ie n c e  and  e a c h  sp e e c h  s i t u a t i o n  embody c o n ­
s t r a i n t s  t o  w h ic h  t h e  a p e a k e r  m ust a d a p t  h i s  p r e s e n ­
t a t i o n .  T h is  t e s t  i te m  i d e n t i f i e s  some o f  th e  im­
p o r t a n t  c o n s t r a i n t s  and t e s t s  t h e  s t u d e n t ' s  a b i l i t y  
t o  d i s t i n g u i s h  b e tw ee n  t h e  more c r i t i c a l  ones and  
o n e ,  t h e  t im e  o f  day , t h a t  i s  n o t  l i k e l y  t o  b e  c r i t ­
i c a l  from  t h e  s t a n d p o i n t  o f  r e s e a r c h ,  even  th o u g h  
t h e  t im e  o f  day  may i n f l u e n c e  t h e  co m m un ica tio n  a c t .
26. (A) A sp e e c h  s t u d e n t  i s  t a u g h t  t o  t a k e  a  c l o s e  lo o k  a t
s t a t i s t i c s  w h en ev e r  th e y  a p p e a r  i n  an a rg u m e n t.
Mo a v e r a g e  incom e c o u ld  be  com puted  from  t h e  in f o r m a ­
t i o n  g iv e n  i n  t h i s  a rg u m e n t.
27. (E) The r o l e  o f  t h e  s p e a k e r ' s  e th o s  i n  com m un ica tion  i s
d i s c u s s e d  i n  a lm o s t  any b a s i c  sp e e c h  c o u r s e .  E th o s  
i s  known t o  e x e r t  c o n s i d e r a b l e  i n f l u e n c e  i n  sp e e c h  
c o m m u n ic a t io n s .
28 . (C) T h is  i t e m  r a i s e s  a  q u e s t i o n  c o n c e rn in g  a u d ie n c e
a d a p t a t i o n .  A b r i e f  i n t r o d u c t i o n  t h a t  d i s c l o s e s  and  
c l a r i f i e s  t h e  s u b j e c t  i s  a l l  t h a t  i s  n o r m a l ly  n e c e s ­
s a r y  f o r  a  p a r t i s a n ,  s e l e c t e d ,  c o n c e r t e d ,  o r  n e u t r a l  
a u d ie n c e .  However, a h o s t i l e  a u d ie n c e  may r e q u i r e  
t h a t  a  s p e a k e r  p r e p a r e  them  f o r  h i s  m essage  w i t h  a  
l o n g e r  i n t r o d u c t i o n  t h a t  em bodies exam ples  and  v a r ­
io u s  k in d s  o f  e v id e n c e  b e f o r e  h e  s t a t e s  h i s  c e n t r a l  
i d e a .
29. (D) S tu d e n t s  a r e  t a u g h t  t h a t  sp e e c h  co m m un ica tio n  i s  a
p r o c e s s .  I t  i s  an  i n t e r a c t i o n  b e tw ee n  s p e a k e r  and  
l i s t e n e r .  To b e  s u r e  i t  i s  n o t  e x p r e s s i o n ,  b e c a u s e  
t h a t  te rm  d o es  n o t  n e c e s s a r i l y  c o n n o te  co m m u n ica tio n .  
I t  i s  n o t  an  e v e n t  t h a t  j u s t  h a p p e n s ,  and i t  i s  n o t  
l i m i t e d  t o  p e r s u a s i o n  o r  i n q u i r y .
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30. (C) P e o p le  commonly u s e  o p e r a t i o n a l  d e f i n i t i o n s  i n
t h e i r  s p e e c h e s , i n  f a c t  t h e  o p e r a t i o n a l  d e f i n i t i o n  
i s  a  m o s t  u s e f u l  t e c h n i q u e .  We f e e l  t h a t  t h e  sp e e c h  
s t u d e n t  s h o u ld  know w hat an  o p e r a t i o n a l  d e f i n i t i o n  
i s .
VITA
VITA
H arvey  A l l e n  Godorov was b o rn  i n  P h i l a d e l p h i a ,  
P e n n s y lv a n ia  w h ere  he  r e c e i v e d  h i s  e le m e n ta r y  and  s e c o n d a ry  
e d u c a t i o n .
Mr. Godorov s t a r t e d  h i s  u n d e r g r a d u a te  e d u c a t i o n  
a t  A r iz o n a  W e s te rn  J u n i o r  C o l le g e  i n  Yuma, A r iz o n a .  He t r a n s ­
f e r r e d  to  M odesto  J u n i o r  C o l le g e  i n  M odesto , C a l i f o r n i a  w here  
h e  r e c e i v e d  h i s  A.A. i n  S p e e c h - B r o a d c a s t in g  i n  1968. He c o n ­
t i n u e d  on t o  C a l i f o r n i a  S t a t e  U n i v e r s i t y  a t  San D ie g o , San 
D iego , C a l i f o r n i a  w here  he  r e c e i v e d  h i s  B.A. i n  S peech  w i th  
a  m in o r  i n  J o u r n a l i s m ,  g r a d u a t i n g  cum la u d e  and  w i t h  d i s ­
t i n c t i o n  i n  t h e  m a jo r .
A f t e r  a lm o s t  a  y e a r  a t  M e t r o p o l i t a n  S t a t e  C o l le g e  
i n  D enver, C o lo ra d o ,  Mr. Godorov t r a n s f e r r e d  t o  Las Vegas 
w here  he  f i n i s h e d  work on h i s  t e a c h i n g  c r e d e n t i a l  i n  S econd­
a r y  E d u c a t io n  a t  t h e  U n i v e r s i t y  o f  Nevada a t  Las Vegas i n  
1973. He s t a y e d  a t  UNLV to  c o m p le te  h i s  M.Ed. i n  S eco n d ary  
E d u c a t io n ,  C u r r ic u lu m  and D evelopm ent i n  1975, and  im m e d ia te ly  
s t a r t e d  work on h i s  Ed.D. a t  t h e  same i n s t i t u t i o n .
Mr. Godorov h a s  a s t r o n g  b a c k g ro u n d  i n  communica­
t i v e  a r t s .  He became a show b u s i n e s s  e n t e r t a i n e r  a f t e r  h ig h  
s c h o o l  and w orked  a t  v a r i o u s  p l a c e s  a ro u n d  t h e  c o u n t r y  a s  a 
s i n g e r  and a c t o r .  He s t a r t e d  w ork i n  r a d i o  and  t e l e v i s i o n
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upon c o m p le t in g  t r a i n i n g  f o r  and  r e c e i v i n g  h i s  F i r s t  C la s s  
R adio  T e le p h o n e  L ic e n s e  a t  t h e  Ogden S c h o o l  o f  R ad io  E n g in e e r ­
in g  i n  1964 and  w orked e i t h e r  p a r t  t im e  o r  f u l l  t im e  w h i l e  
he  was c o m p le t in g  h i s  e d u c a t i o n ,  w o rk in g  i n  t h e  c a p a c i t y  o f  
r a d i o  a n n o u n c e r ,  newsman, t e l e v i s i o n  w e a th e r  man, r a d i o  and 
t e l e v i s i o n  e n g i n e e r ,  and  s p o r t s  a n n o u n c e r .
W hile  i n  c o l l e g e  M r. Godorov becam e in v o lv e d  i n  
many s p e e c h ,  t h e a t r e ,  and  b r o a d c a s t i n g  a c t i v i t i e s .  He was 
a c t i v e  i n  t h e a t r e  p r o d u c t i o n s  a t  A r iz o n a  W e s te rn  J u n i o r  
C o l le g e ,  on t h e  f o r e n s i c s  sq u a d  a t  M odesto  J u n i o r  C o l le g e ,  
w orked on t h e  e d u c a t i o n a l  r a d i o  and t e l e v i s i o n  s t a t i o n s  
w h i l e  a t  t h e  U n i v e r s i t y  o f  C a l i f o r n i a  a t  San D iego  i n  a d d i ­
t i o n  t o  a n n o u n c in g  f o r  t h e  m a rc h in g  band  and  was t h e  s c h o o l ' s  
r e p r e s e n t a t i v e  f o r  Sigma D e l t a  C h i ' s  n a t i o n a l  c o n v e n t io n  i n  
1970.
Mr. Godorov i s  m a r r i e d  t o  t h e  fo rm e r  G a i l  K im b e ll  
and t h e y  h a v e  two s o n s ,  Adam C r a ig ,  n i n e  and  J o r d a n  K e i th ,  
se v en  m o n th s .
A C om parison  o f  Two A p proaches  t o  T e a c h in g  P u b l i c  
S p e a k in g  a t  t h e  Community C o l le g e  L ev e l
Godorov, H arvey  A l l e n ,  Ed.D .
U n i v e r s i t y  o f  Nevada a t  Las V eg as , 1979- 93 PP*
A d v is o r :  D avid  H. M i l l e r
The p u rp o s e  o f  t h i s  s tu d y  was t o  compare two ty p e s  o f  i n ­
s t r u c t i o n  t o  d e te rm in e  w h e th e r  one a p p ro a c h  o r  m ethod i s  s u p e r i o r  
i n  p ro m o tin g  s t u d e n t  a c h ie v e m e n t  i n  th e  b a s i c  sp e e c h  com m un ica tio n  
co u rse ' i n  a community c o l l e g e  s e t t i n g .  The s tu d y  was p la n n e d  to  
f i n d  a n sw e rs  t o  t h e  f o l l o w i n g  q u e s t i o n :  To what e x t e n t  do s t u d e n t s ,  
who a r e  e x p o sed  t o  two d i f f e r e n t  t e a c h i n g / l e a r n i n g  a p p r o a c h e s ,  
d i f f e r  i n  te rm s  o f  t h e i r  c o g n i t i v e  a c h ie v e m e n t  i n  o r a l  c o m m u n ica tio n s  
-•■-iThe s t a t i s t i c a l  d e s i g n  t h a t  was u s e d  i s  t h e  N o n e q u iv a le n t  
C o n t ro l  Group D es ig n  w hich  i s  a s  f o l lo w s :
0 X 0  
0 0
The p o p u l a t i o n  f o r  t h i s  s tu d y  c o n s i s t e d  o f  32 s t u d e n t s  en ­
r o l l e d  i n  two o r a l  co m m un ica tion s  c l a s s e s  a t  C la r k  County Community 
C o l le g e  i n  t h e  S p r in g  S e m e s te r ,  1979- W ith in  t h e s e  c l a s s e s  i n d i ­
v i d u a l s  w ere  m atched  t o  c r e a t e  p a i r s  u s i n g  t h e  f o l lo w in g  c r i t e r i a :
1 .  P r e t e s t  s c o r e  on t h e  A b rid g ed  P a t t o n  Speech  
C o n ten t  E x a m in a t io n
2 . Speech  a n x i e t y
3 . P r o f i c i e n c y  o f  sp e e c h  d e s i r e d
4. P re v io u s  sp e e c h  e x p e r i e n c e
From the. two treatment groups, six matching pairs were Selected*
2Only tHelmatbbexau;Sub^#cifes.. werfe .u‘tSe£U i'nfit f t e - . b a l M a t ib h ' ; o;f  th b  S-tiafc • 
t i a t i f c s v ...............
T re a tm e n t  I  was a s s i g n e d  t o  t h e  1 :4 0  p .m . c l a s s  m e e t in g  on 
T uesday  and T h u rsd a y .  T h ere  w ere  e l e v e n  p a r t i c i p a n t s  I n  t h i s  
T r e a tm e n t ,  f i v e  m ale and s i x  f e m a le .  The a v e r a g e  age o f  t h i s  g roup  
was 2 6 . 7 . T h is  was t h e  C o n t r o l  Group, and t h e  t r a d i t i o n a l  l e c t u r e  
a p p ro a c h  was t h e  method o f  I n s t r u c t i o n  u s e d .
T re a tm e n t  I I  was a s s i g n e d  t o  t h e  9 :2 5  a .m . c l a s s  m e e t in g  on 
Monday and W ednesday. T h ere  w ere  29 p a r t i c i p a n t s  In  t h i s  g ro u p ,  
n d n e  m ale  and tw e lv e  f e m a le .  The a v e ra g e  age  o f  t h i s  g roup  was 
2 7 -3 .  T h is  was th e  E xperim enk& l Group and  t h e  s e l f - i n s t r u c t i o n /  
c r i t e r i o n - r e f e r e n c e d  a p p ro a c h  t o  t e a c h i n g  was t h e  m ethod o f  I n ­
s t r u c t i o n  u s e d .  The s t u d e n t s  w ere  I n s t r u c t e d  t o  u s e  two c l a s s  p e r i o d s  
t o  l i s t e n  t o  a u d l o - t a p e s  I n  t h e  Speech  L a b o r a to r y .  The t a p e s  con­
t a i n e d  t h e  i n f o r m a t i o n  f o r  t h e  p a r t i c u l a r  u n i t  o f  s tu d y .
At t h e  c o n c l u s i o n  o f  t h e  u n i t  a l l  s t u d e n t s  w ere  g iv e n  a p o s t ­
t e s t  w hich  was i d e n t i c a l  t o  t h e  p r e t e s t  (A b rid g ed  P a t t o n  S peech  
C o n te n t  E x a m in a t io n ) .
The m atched  p a i r s s u b j e c t s , from  T re a tm e n t  I  a v e ra g e d  8 . 8 3  on 
th e  p r e t e s t  and  1 1 .6 6  on t h e  p o s t t e s t .  T re a tm e n t  I I  m atched  p a i r  
s u b j e c t s  a v e ra g e d  8 . 8 3  on t h e  p r e t e s t  and  1 4 .8  on t h e  p o s t t e s t .
The n u l l  h y p o t h e s i s  was t e s t e d  a t  t h e  .05  l e v e l  o f  s i g n i f i ­
c ance  o f  d i f f e r e n c e s  b e tw een  t h e  p o s t t e s t  means o f  th e  two g r o u p s .  
S tu d e n t s  r e c e i v i n g  t h e  z h & t f $ . 0 $ feeifchod.
s c o r e d  h ighfer on th e  p o s t t e s t  t h a n  d id  t h e  g rou p  t h a t  r e c e i v e d  t h e
3more than might be attributed to chance.' Therefore, it. .was- dpn<- 
eluded that the use of individualized instruction as described in 
this study, although not inhibiting the students' cognitive achiev- 
ment, cannot be expected to be more effective than the traditional/ 
classroom instructional approach when student achievement is used 
as the measure of effectiveness.in a beginning public speaking course.'
The following are recommendations for further study':
1. Student attitudes toward alternative methods 
of instruction.
2. Which method of instruction influences greater 
success in public speaking performance?
. 3. Should students in a beginning public speaking
course be provided a choice of laboratory (indi­
vidualized) instruction regardless of the costs 
if and when no significant differences occur 
between the two different teaching methods?
4. Would there be any change in results if Treatment 
Group II (Experimental Group) is given the post­
test immediately after each member finishes the 
study material rather than waiting for the entire 
group to take it at one time?
5. The use of analysis ;of. covariance.:td -compute the 
data.
6. A longer study (up to five years) to determine 
students' attitudes toward alternative teaching 
methods.
